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申請使用手機短訊接收一次性密碼以更改保安認證設定／啟用流動裝置 

Request to use SMS One-Time-Password ("OTP") to update the Security Authentication 
Settings/Activate Mobile Device  
 

注意 Note： 1. 請在適當的地方加上剔號。 Please tick where applicable.  

2. 請以英文正楷填妥此表格。 Please complete this form in English block letters. 

3. 此表格需親身交回任何一間分行辦理。Please return this form to any branch in person for processing. 

用戶資料 User Information  

客戶姓名 Customer Name:_______________________________________    聯絡電話 Contact No:_______________________ 

 

客戶身份證明文件種類及號碼 Customer ID Type and Number: (請揀選其中一項 Please choose one) 

 

 香港身份證 Hong Kong ID Card: _______________________(_____)            護照 Passport:______________________________________ 

 

中國居民身份證 PRC Resident ID Card: _______________________             其他 Others:________________________________________ 

 

328 營商流動理財客戶資料 328 Business Mobile Banking Customer Information: 

 

商業登記號碼 Business Registration Number: _________________________             

 

公司名稱 Company Name: _____________________________________________________________________________________________ 

 

集團編號 Group ID: ______________________  用戶編號 User ID: ___________________ 用戶身份 User Role:  管理者 Admin  授權者 Approver 

 

保安認證設定服務 Security Authentication Settings Service / 啟用流動裝置 Activate Mobile Device 

 申請使用手機短訊接收一次性密碼以更改流動理財之保安認證設定  

     Apply for Using SMS OTP to update the Mobile Banking Security Authentication Settings 

 申請使用手機短訊接收一次性密碼以更改328 營商流動理財之保安認證設定  

     Apply for Using SMS OTP to update the 328 Business Mobile Banking Security Authentication Settings 

 申請使用手機短訊接收一次性密碼以啟用流動證券服務之流動裝置  

     Apply for Using SMS OTP to Activate Mobile Device for Mobile Securities Trading Service 

注意 Note: (1) 請於分行職員核實身份後的30分鐘內登入流動理財/328 營商流動理財完成保安認證設定或登入流動證券服務完成啟用流動裝置。Please 

log in to Mobile Banking/328 Business Mobile Banking and complete the security authentication setup or mobile securities trading service to 
activate mobile device within 30 minutes after the branch staff verifies your identity. 

(2) 如您使用手機短訊接收OTP以啟動保安認證服務，部分流動理財/328 營商流動理財服務/將暫時受限，直至啟動保安認證服務六小時

後。If you use SMS OTP to activate the security authentication service, some mobile banking/328 Business Mobile Banking services will be 

temporarily unavailable for six (6) hours after your activation of the security authentication service. 

 
 
 
 
 
 
 
 

個人客戶簽署/授權簽署及公司蓋章(如適用)  

Signature of Personal Customer/Authorized Signature & Company Chop (if 
applicable)        

 
 
 
 
 

申請日期 Application Date：____________________________ 

 

*請註明任何一個使用以上簽署的戶口號碼。    

 Please specify any one account number of which the above signature is applicable. 
|__|__|__| - |__|__|__| - |__|__|__|__|__|__|__|__|__|                                               
 

 

銀行專用 For Bank Use Only 

To be completed by receiving branch/dept. 
 

Receiving Br / Dept. Date received: System Input 

ID verified by*: ____________________________________ 
Mail-in / 3rd part &  
Call-back handled by*: ______________________________ 
Call-back date, time & extension: _____________________ 
*Fill in full name & initial 
From CIMD  / Count Flag Y / Count Flag N  
(Please choose 1 out of 3) 

Reviewed & approved by authorized signer 
 
__________________________________(full name) 
 
Signature no.________________________ 

Marker:  
Fill in full Name & initial  
 
 
____________________ 

Checker:  
Fill in full name & initial 
 
 
____________________ 

 


