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o EREEX

MRREERBNVRZZLONEGE  RERXSEREUELECRBERBER - BRRARS - ERNIRBREREE

® ERENEHEAJAEECEBEREE -
o EBEREEEEMNM
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MAREHRRF / BEMBES T EMIRESEE ?

ZEERT B FABBRLHMEBPUESBREE - MRBBERERR  FRAULBESTHRZEFERSRLEN

weoBPA:

1. EXRTRLEAEEHRZENOBERANMFERZREPHE (FFEASRAUTERRERERIR) - LEATHEESN

FEEE -

2. RUEERBHBRREMERBAXN (FSENES / BBEERF 2 FERXSRENERFERRE 2 FrFREHEX M)

WEEERMPFE - SEEARRRUTIEIA

a. DEZRZFEZINRT/BBBEERFZFERSHERE
b. RS - B (ITRUWERIAE - WBESERNGH ; K
. BPAERNBRNKREZEHE  LEHRERZES (WER) -

3. BEEXEBEZREBRBEBEERNEEZAMRITRPO 1 2232 5991 HEFEccdispute@dahsing.com

ERREPERIR
BB AETRWERBR DRIREFE - FRABERFABZEBRREFBREIR

Mastercard o IRETERFANEMR : RBFPHBEENRERBRNNETHBIE120@ER ( 2FARRY
HH ) A - BREBRITRIIREHRRE H LR 36sEER (B8R ARBRHRERH ) -
o HMFZENRE : R5MKRHE0EI20EER (EFARBBELENH ) A -

A LEIE ) B IR R RIS 2 HIR
. EEFEE NEFEBLIBRRIEER (AFEARBHRESED) K - RASBARSHE
i k HzswBER (BFEARBARENA) -

KE

. EHPEE ) BHENERARSHEDRLIEER (AEARBEHREMNE ) K - i
SR e

Bz A BRBR S kAIE360EEH (R ARBHARENRH ) A -

UnionPay
o HMFZNERE : R5#HRHE0Z120EEH (B8R AR BAREHRH ) A -

) iR

it BEFFIRAEHE S EHIEERIR - X LZRIEPHIHBERSE -
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®  KEERITARAS (| "KEIRITL ) (EERE : 2232 59915 FEFHEccdispute@dahsing.com )
To : Dah Sing Bank, Limited (the "Bank") (Fax number: 2232 5991 or Email: ccdispute@dahsing.com)

HIIRF / BEEH K 2 F B 5318 Debit Card / ATM Card Transaction Dispute Form

IR+ / BEEEE 9% Debit Card / ATM Card Number™:
R AR cardholder's Name: Bt 4% BE5E Contact No:
R5IEE MR RZHH [SIak=1: FRRXHEBNEE
Transaction Transaction Date Merchant's Name Disputed Transaction
Item No. Currency and Amount
1
2
3
4
5

*MNBERZB—RINEF / BHEERFREFERSD  VWEEBRRERS —RFFBRFHEE © If you need to dispute transaction(s)

in respect of more than one Debit Card / ATM Card, please complete and submit another Transaction Dispute Form.

> CERRBEHEZPHFIZRZEE IR+ / BBEEH T —RIUZEHEE Type of transactions eligible for raising dispute: Debit
Card / ATM Card one-time retail spending payment

> AAHELMZRBERFENERUT (BRESHBANLE Y 5, IRENZBFENRRRLZFERS - WEEBRE
RB—RBERXHHERIE ) © |dispute the above transaction(s) for the following reason(s) (please tick in the appropriate box(es); if you
need to dispute transaction(s) in respect of more than one reason, please complete and submit another Transaction Dispute Form):

o KRIZIZFERIZZ S Unauthorized Transaction
L AN ELAGEE MRS R—EFE LM ZNEKE / BEEE#E - ZABERAHBTRIELHRZNEE/B
BESHE  URBZREBFHIEET (MER ) EXRARKHRTECWHARBENMIL - RABBREENAARH
BMBEIESH T  AABRRAMRTHEEREARGEAMBRITOTIGE -

I did not participate in or authorize the above transaction(s) and am always in possession of the above Debit Card / ATM Card. |
request the Bank to terminate the above Debit Card / ATM Card and re-issue and mail a new Debit Card (if applicable) to my
relevant correspondence address registered at the Bank. | understand and agree that if | would like the Bank to re-issue a new
ATM Card, | will need to visit any of the branches of the Bank during its business hours.

#f / Remarks:
1. EHMERF / EMEERFBRAMBITWRILREEBW T —ELEREZLL - MBI TRENRZ L LINR< / BEMBEEH T - BHEH

RITE PHRFEEAR 2828 8188 - The above Debit Card / ATM Card will be terminated on the next working day after the Bank's receipt of this Form.
If you need to terminate the above Debit Card / ATM Card with immediate effect, please call the Bank's Customer Service Hotline 2828 8188.
2. FHHERR / BEMEESE R KL IEALKAKRN - EERAER TRAREERBASER ; U TR FNR-FERREFEREFE © Once

the above Debit Card / ATM Card has been terminated, it becomes invalid immediately and cannot be re-activated or used again in any circumstances;
the following services related to the above Debit Card will be affected:
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o HUBE EMINBRFHEIIFARTE ; any payment services connected with the above Debit Card;
o TMLHEEFLEERNBEBRIET (FINIRMRE - BFE - LHES) ; Any scheduled autopay instructions (such as insurance premium,

telephone or internet bills, etc.);
o FHUBERHNEFEE (FINZMNE - MIEIE) ; any registered e-wallets (if applicable) (such as AliPay, WeChat Pay, etc.);

o HAEERHN TRESNIRTE . (WER) (BIU0 Apple Pay * Google Pay * Samsung Pay %) ; & / 2 Any registered mobile payment services
(if applicable) (such as Apply Pay, Google Pay, Samsung Pay, etc.); and/or

o HUIEEZHMEFIEMNES - any merchant refund in progress, etc.

WERE  FEMIIEL LR - Where necessary, please re-arrange the above services.

3. REPLEBRIEZNERF/ BBESH AR  FETHWREZRWET RS R 830 (N7 )30 5 M &1 35 2R s 2 B AK1T - To prevent
unauthorized use of the terminated Debit Card / ATM Card, please cut the terminated Debit Card / ATM Card across the magnetic stripe and chip (if
applicable) into halves and dispose of it or return such card to the Bank as soon as possible.

o FEEFSHR Duplicate Processing
OARAR LB ERSH KRS - BAIEZEFRNZW LIRS E—EFA LMIRF / BHESHF - IR L
EIRERBEIADIEER

I have engaged in transaction(s) at the merchant(s). However, | have been further charged for the above transaction(s)
and am always in possession of the above Debit Card / ATM Card. | enclose copy(ies) of the sales slip(s) as evidence.

o RSEHUH /B Z K EIE Transaction Cancelled / Credit Not Processed
OXACHUTES—EANEN L 2335 © | have paid for the above transaction(s) by one of the following means.
L1382 cash Rt - ARIIRSUIE  BIAHE 2% | enclose copy(ies) of the relevant cash receipt(s) for your reference)
L] Hfth& Other card(s) £55# card number(s) ;IR EARIRTRGEE 28I AR fHt S

£ | enclose copy(ies) of the relevant bank statement(s) for your reference )

W

L] Efth Other (F57ERB Please specify

IR A RIRERR 2 B A2 | enclose copy(ies) of the relevant evidence for your reference )

OxA2L&nE FELEITIEBER (B8 ) MEZEE - WH/ 2ERBAE
I had made the reservation with the merchant(s) but then | cancelled it on (date). The cancellation code / reference
number is

L ARASEEFREMNBHERSEE - EAAHZWEEARRIDARKEAB@ES - IRM DRSHABRE AR
A -

I have received credit transaction slip(s) from the merchant(s). However, no relevant credit has posted to my card account up to
the date of this Form. | enclose copy(ies) of the credit transaction slip(s) as evidence.

LUARACKKUINE RBREABED  BNAKIER - EX5R  BAEAASNAAKBREBRR - B CABEXGES
e
I have received the merchandise and returned it to the merchant(s) but no credit has been received. The merchant did not disclose
the Return Policy to me at the time of the transaction. | enclose copy(ies) of the relevant document(s) for your reference.

LEABR (HE) U oEH oS oBE BANEFEUER - IR EEUERBE ST - FERKBPEILER -
I have requested for the termination of the service with the merchant(s) on (date) by Oletter O email

O fax. | enclose copy(ies) of the termination document(s). Please request the merchant(s) to stop further billings.
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o RS EHE /| XA Incorrect Transaction Currency / Amount

UXRARBHESERS (EBEEE ) RS - MiILIE (BEBEEE ) ZARRS®
B IRMY EZAREBEIALUERERR -
| have only authorised the transaction amount of (currency and amount) instead of (currency and

amount). | enclose copy(ies) of the sales slips as evidence.

o KUWZIE @ / BRFE Non-receipt of Merchandise / Service
O i pEEm s FEEETRRIRERYS / 28 2 (B8) S ZaimANRE LR FTEE /5B

2% / B - BN EHERBEHN / BEEBNEX - W EARRY / @m2ARER / AXTE DM - U
KFrBE / F1MERT / BRI MRER / BHRVBIA A 1ERH -

The merchant(s) was / were unable or unwilling to provide the service / merchandise(s) purchased / ordered under the above
transaction(s) on or before the expected service / delivery date (date). I enclose copy(ies) of the relevant services
agreement(s) and / or sales invoice(s) with the breakdown amount for the unconsumed / undelivered portion of the relevant
service / merchandise(s) and the documentary proof of the expected delivery schedule / date of the ordered service /
merchandise(s)

UEFen (BHHE) &% (WEA) - AABEHR (B8 ) LIERE / B / EAfth
(73%) BgarP / BBADTFEFE  BFBNREFRRARREEBERZ ZRE / BmaR
M RN EHRBARBESA / BEERNEIAX - W EARERE / B2 KER / RRXUEIBAERER - UAFABE /
FIEARTS / BmROTRIR N IGIER / HEIRVE RS A ERRER -

The merchant(s) was / were closed down on (date) (if applicable). | have attempted to resolve the dispute with
the merchant(s) / liquidator(s) by Phone / Email / Other (method) on (date). However, the
dispute was unable to resolve and | have not received the service / merchandise(s) or refund from the merchant(s). | enclose
copy(ies) of the relevant services agreement(s) and / or sales invoice(s) with the breakdown amount for the unconsumed /
undelivered portion of the relevant service / merchandise(s) and the documentary proof of the expected delivery schedule / date
of the ordered service / merchandise(s) as evidence.

o HittFZHMER (FA:Ful FIRH4ERIEA ) Other dispute reason(s) (Please specify in details and provide the relevant proof)
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& / B E S5 Points to Note / Agree
1. AABRBREAEXHRITREEZRHHARIE co @BEHRNELEREFERS RSB (F1EFSEMEINRT / BEIEERE

FIEMREESIFID (BRIRFEELERPIE ) ) ° 1 agree to raise the relevant transaction dispute application within 60

days from the date of issue of statement from the Bank (for details, please refer to Section F (Timeframe for Submitting
Chargeback Request) of the attached “Debit Card / ATM Card Chargeback Mechanism”.

2. AAWECEZABBURE WK EEEXE (NER) - AABRBNFARHRIEXN  BRAZFERZHHFAR

BERIE - MNAEREAIFE - NIRRT REBRIZRER | confirm that | have completed and signed this Form and enclose the

relevant document(s) (if applicable). | understand that if | am unable to provide the required document(s), the transaction dispute
application may not be processsed. The Bank reserves the right of final decision in case of any dispute.

3. ANBBEBEZFRRZPRHAENNBLLMBWEKBETHEE MBFPZMBWEREERIEBZETE - |

understand that the transaction dispute application will normally take 8 weeks for investigation with the merchant acquirer and
the merchant acquirer may reject the application.

4, KABEAFRTEZAPDARIAANFZRZHE  MEREREFEBXEFTEHEE FAS I EFRAE - KW
RITER7ETERALBAANE LB - BRAFIRITUERIZAR ARIEREE © | understand that when the Dah Sing Bank Dispute

Team receives my transaction dispute application and provided that this Form and related supporting documents are in compliance
with the requirements set out by the relevant card association, the Bank will send a notification to me to acknowledge receipt of
my application within 7 working days.

FAERCHK - FEIEREMU LIS/ AEEHE -

| confirm that | have read, understood and agree to the above Points to Note / Agree.

M= E - 551 {R: To Customer — please ensure that you have:
O (FERARKRERENRS ) EREEABRNL Vv 5% IERTSETERACHRTERILERERE L 2NRE / BE1E

EMETMSHEZTBTNTRAFBRTECHMEE B ; (applicable to unauthorized transaction(s)) ticked in the

appropriate box to signify that you request the Bank to terminate and re-issue the above Debit Card / ATM Card and mail the
new card to your relevant correspondence address registered at the Bank;

L BRErAE/ EMBEESEAMLEV 58 ; ticked in all the / other appropriate box(es);
L 2% 2%+ ; LUK signed this Form; and
O] B E4BREERRSIHE (N3 ) ; enclosed copy(ies) of the relevant supporting documents (if applicable).

& A%SE Cardholder Signature HEA Date
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