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m DAH SING BANK Dah Sing ATM Card Service Maintenance Form

EEFIRR - WSS ETA—RARRTOT - 1. FREMSERIRE - SPZE‘Q.ZE%?H?%{J[IJ: "V " ° Please complete this form in
Please complete this form and return it to any DSB branch in Person for processing. blo::: letters and place a "V in appropriate box.
BEMIERERE - Please delete where inappropriate.

(I) EFE# customer Information

EFHE (HEFFRABEZN) Customer Name (or Cardholder Name®) EF SR EPXXHTESE K SRES Customer ID Type and No.
(] &EES%H HKD

(] 8 Passport (] PEERS1E Chinese Identification
H RSE48 55 95HE Day Time Contact Phone Number [] B%% 5% 45 Business Registration [] Efth others ’
FERF/EF2%#55H Card Embossed / Customer Reference No. B #R9% Card Sequence No.

AE]ZTEA N Company NameA A

AN ERAREBEEEZEARREMREFDO Applicable to Authroized Signatories and Kids Savings Account
AN SERRIEBAEE - Applicable to non personal customer(s) only

(II) ##8%& Re issue Card

BB T HIRF AN Please re-issue the below-mentioned card to me i S EB SIS EE THET M Note: New Card
D #A M) IZIBVIP/B S IER1/i-Account App Dah Sing Octopus VIP/YOU Banking/i-Account App Card will be mailed to your correspondence address.
FREERETEEE GEEIZL T HP—IB) Desired amount for every auto-reload transaction (Please Select One Below)
(] *B%HKs500 [ P&®EHKS250
[] EfhiZ3E - 55588 Another type of ATM card, please specify:

J2E Reason [ ] #IEK/HRTFE* #Lost/Stolen* [] #83% Card Malfunction/Damaged (Fff 3838 2 F Card enclosed)
[] 7KULZ Not yet Received (] Efth others

[ BERBVIPIRITIRTS/BSIER/i-Account RIRBEF)
Change to VIP Banking/YOU Banking/i-Account Card (with old card retained)
* BB T LR 2 EARIRPIIPR—)FEE Handling Fee will be charged from Primary Account of the above-mentioned card

(I11) #8225 Re generate Password

B EMUBRIBIA A Please re-generate password for the above-mentioned card to me

EEEEI Reason [] #% Forgotten [] Efth others
[ &RULZZ2EE Not yet received the Password

B REHFE B T AEA I HE Note: ATM password will be mailed to your correspondence address.

(IV) BEEBERES (FBEARASIEEF ) HK Jockey Club Cash Voucher Purchase Facility (not applicable to company customers)

O BmEssBRaResRE 3 EREARNRE L ER NS S BRSO SSES -
Register Hong Kong Jockey Club Cash Voucher Purchase Facility Note: The above instruction will only be applied to the HKD accounts of the
[ BHEEEEEET RS SR first three linked bank accounts on above-mentioned ATM card.
Cancel Hong Kong Jockey Club Cash Voucher Purchase Facility

(V) BB #NiE St = B8 RE1E Change ATM Instruction Display

[ BERAAN L ERREREREZMT ¢ Please change instruction display of the Card mentioned above as follow:

[] 913X chinese [ J2537 English (] "E5" SBESE®ER (REEIXBEBREAEARATIER/AFARBE/REREFOERE)
(VI) BXE cancel
[] FBBCHIRH L3R FAA - Please cancel the Card mentioned above provided to me.

L ARAN/ESHBE LR O#HER/BHB/EARNZ - FEUHIEM iR RB#23F © I/ We confirm that the above-mentioned card# has been lost/has been stolen/ has not yet

been received, please cancel the Card mentioned above provided to me and not re-issue new card.

VIl) EFUIE(BEMESH - "2EA . REEARRIRERTEEFIE) e Receipt (ATM, Easy Cash Deposit Machine and Cash & Cheque Deposit Machine)

[] AU E MR EUE FWIEERTE Apply for receiving e-Receipt through email

[] BUEFRBEFWIB R (B35S B A A8 5M) Cancel all e-Receipt (including email and SMS)
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Dah Sing ATM Card Service Maintenance Form
€4 DAHSING BANK

(VII) EEL AR \iZiEVIP/ BB/ i Account AppFEREEEEER ERREMEN/\ZBEMEERE ZEESHKF)

Change Dah Sing Octopus VIP/ YOU Banking/ i Account App Card Auto Reload Transaction Amount (Applicable to existing ATM card with Octopus Automatic
Add Value Service)

[] e LB R EEIEETEFRIT : Please change Octopus Reload Transaction Amount of the Card mentioned above as follow:
[] #B#Hksso0 [ JEHEHKS250

EFEPA Declaration:

KA/E%%EJ:JIﬁMTB%IEEEEnﬁ WIREARIRITER - N ERENAEMERNESR - ARPHERNER - EREERAYEEAA/ZESTRHEMEN - AA/SSCLHERPAGSEURIE
A GRAEES—RERREBAOMINER - REREAEITHAR - BARESEFEAN)\ZEEVIP/BSIEM/i-Account App F (" A\ EBBApp £.1 )ZEF: KA/SHELER - AN/ EE—EHEAN
NEBApp R RELE)) GEEE ENEERTY - BIRTA/ESEMM - BERURBBFRITAFIEERBENAN/ N\ EBAppFIFR - NEBFARASRUMN/\BERFERE/ EERARASREN/EE
BEEEGHRE "5, ) ZESHBAPFERN L - B/ EEFERAT RENSHMITR)\ZBEBIEwww.octopus.com hkEH - KA/BE LR ERTIRBEAAN/SEMAPAMRHMBEABTRR
FNEEFARATRARE) GEEEMEERE AAMHETOBAZHUERADA 2 EtigE - KA (%)PEAN/ZEEVIP /BSIER/ i-Account App R VEBINRENRERF I BN ERRET 2
fRIE - EARPFEEFVIRZES: MAA/EEFFEEFUURRYE - EAA/EEEZECECHEDESHERANEBHZEBESH - RTZ "SER . REFVRERTZREERIREARERARSE -
AREFUESEREBTIRA/SENRITECZANERIIL - MAREIA/SEEEEEENHAMESH  REEFARARNSRIEZEFARBLENER "EFENE ., (AA/ELEBEEHESH -
RITZ "HER. AEEMRARTZRERIFEARENSOERRBRTAREEZEMRZZIRN ) - AA/EERERAEEFA/EERFRHAYMNWEBMMIFRIT - RITHFAENRLBFUIRG
A AN/E% - 1/ We confirm that the information provided above is correct and complete, and authorize Dah Sing Bank to confirm this form. The above application may not be processed on time if any information
provided above is missing or incorrect. The authorization shall have effect until further notice in writing from me/ us. This authorization shall not prejudice, and I/we agree to comply with and be bound by the Master
Terms and Conditions applicable to such service from time to time. Applicable to Dah Sing Octopus VIP/ YOU Banking/ i-Account App Card ("Dah Sing Octopus App Card") Applicant: I/ We declare that by applying for the
Dah Sing Octopus App Card and activating Automatic Add Value Service, I/ we have read, accept and agree to, and shall be bound by, Terms and Conditions applicable to holders of the Dah Sing Octopus App Card

specified and amended by the Bank from time to time ("Dah Sing Octopus App Card Terms and Conditions"), the Conditions of Issue of Octopus and Octopus A ic Add Value Agr issued by Octopus Cards
Limited ("OCL") (collectively, as amended from time to time, the "Agreements"), copies of which are hed and the Agr provided by OCL can also be obtained from OCL at www. pus.com.hk. 1/ We
hereby authorize the Bank to disclose my/ our personal data or information to OCL as well as other parties stated in "Personal Information Collection Statement" in the Octopus A ic Add Value Agr for the

purposes stated therein. I/ We understand that value stored under the Octopus Functions on the Dah Sing Octopus VIP/ YOU Banking/ i-Account App Card is not protected by the Deposit Protection Scheme in Hong Kong.
Applicable to e-Receipt Applicant: If I/ we subscribe to the e-Receipt service, an e-Receipt will be automatically sent to my/ our valid email address registered with the Bank every time after a transaction is carried out via
Automated Teller Machines ("ATM") located in Hong Kong or overseas, the Bank's Easy Cash Deposit Machine or the Bank's Cash & Cheque Deposit Machine through the use of the registered ATM Card, regardless of
whether I/ we choose to receive physical “Customer Advice” issued by such ATM, Cash Deposit Machine or Cash & Cheque Deposit Machine during such transaction (save and except my/ our checking of account balance

via ATM, the Bank's Easy Cash Deposit Machine or the Bank's Cash & Cheque Deposit Machine and other transactions as may be designated by the Bank from time to time). I/ We understand and agree that if I/we have
not provided a valid email address to the Bank, the Bank will not be able to send the e-Receipt to me/ us.

BRRRF / WHEFRIZHMEESEE Appointment of Chip Card / Magnetic Strip Card Services Provider

IREANEBEHERRAT( " EHME )RAMBRTARAS( "A17. ) RERRF/HFFRIREAFEAMCRE 2HES - XTERRENEBETOEAZRE - BFE AT (TLIB) K5 (55486%) Fi
ARZREEAENRAREAZAE ERETTRNBREREZEHRURRESHEASTNER A F/ETFEOREAMCEFPEHRE - XTASMETEFRRETERZRIERNER - JBREE
SRt B IR S (B R BN IR BUATARFT - SUAMKEASKIR ISR P S L AVMETISS| - ABMATRENRHUEFNEAZR -

Goldpac Datacard Solutions Company Limited ("Goldpac") which located in the Mainland China is our chip card/ ic strip card embossing and credit card personalization services provider. It is always the policy of
Dah Sing Bank, Limited ("Bank") to fully comply with the data protection principles and relevant provisions of the Personal Data (Privacy) Ordlnance (Cap. 486) during the disclosure or transfer of any personal data.
Goldpac will also apply stringent controls to safeguard the confidentiality and security of your data durmg the chip card/| ic strip card emb g and per lization process. Your personal data may also be
disclosed or provided to any person to whom the Bank or Goldpac is under an obligation to make discl e under any licable laws or regulations, or under and for the purposes of any guidelines issued by
regulator(s) or other authorities (including but not limited to government departments, judiciary or tax authority(ies)).

®

BAEFPRE/REZZERLDES(WER) H 8 Date
Signature of Personal Customer/Authorized Signature & Company Chop (if applicable)

#R 77 = B For Bank Use Only

For Receiving Branch (] waive Charges [J  urgent Date (Time) Received:
Card surrendered (Y/N) Br Remarks

Reviewed and approved by Authorized
Phone Banking User ID (If any) signer (full sig.) ID verified by *

Mail-in / 3rd party &
call-back handled by :

Card Hot Status (For lost/stolen/not yet recevied and VIP upgrade/downgrade only) Call-back date,

time & extension:
*Fillin full name & initial

Seq No. Updated by Date Time
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