B O jcipsRF AWEDEARE/ B/ e-sanking 8LIBE IS RERKS EUES
Dah Sing ATM Card / Phone Banking / e-Banking Service Application &
m DAH SING BANK Account Linkage Maintenance Form

AERIERE - WS R OE A —EAFIRITH 1T - Please complete this form and return it to any DSB branch in Person for processing.

BRAERESILRE  WRBEESEINMLE" v " - Please complete this form in block letters and place a "v* in appropriate box.

BB NEERRBNMARUCENEERBURSY) - BEBFALTRHBAER - KNRITARAS( "7, )TEEREZRIERHRISHEBHE KREDL - Applicant is required
to complete all the data fields (optional fields are excluded). If relevant information is not provided, Dah Sing Bank, Limited (the "Bank") may not be able to process your application and
maintenance of the related service.

(1) EFE# customer Information

EFNZ (FREHFERAKRA) Customer Name (or Cardholder Name”) EF B %A IEE KR Customer ID Type and No.
(] &#5173 HKID

[] #88 passport [] +ERE RS54 Chinese Identification
i 11} 45 2857 52 85 Day Time Contact Phone number [] B5ZEZ 50558 Business Registration [] Efthothers
EHIRE / 52 %388 Card Embossed / Customer Reference No. 2% E4% %% Card Sequence No.

ol4]o]- . .

AS)ZFEA ACompany Namerr

N BERAREREZEARREREFD Applicable to Authroized Signatories and Kids
Savings Account
AN BARIEEAZE Applicable to non personal customer(s) only

(I1') B335 Apply *

[ e AMBEEESHE - BFEEM Re-Bankingf LB ( REBRBAEE ) - BRETZESERIERN—RIETRBENESHEERBMINERIZEIRE FX
A (%) LRETIZEFRE - HiEGUBSHEAREEEERATER ZIRABEMUIL - Application for Dah Sing ATM Card, Phone Banking and e-Banking Services
(applicable to personal customer only). Please provide me / us with these services to operate the following account(s) subject to the General Terms and Specific Terms for ATM Card
Service of the Master Terms and Conditions of the Bank. New Card will be mailed to customer's current correspondence address kept in our bank record.

= # —
B ENE SR [] Hello Kitty VIP R1TAE# / Hello Kitty i-Account / Doraemon i-Account
Type of ATM card Hello Kitty VIP Banking / Hello Kitty i-Account / Doraemon i-Account Card

[] vip SR1TRRES / B SR / i-Account R [ Amsut KA R
VIP Banking ATM Card / YOU Banking / i-Account Card Dah Sing HKD Card UJ Dah Sing RMB Card

B il 5 # B S BE /R SCFEE Language for ATM Screen Instruction
[] ®3 Chinese [] 33T English [ EZEEaEEKEE (RRHPXERRABEARASEE / AMARE R/ REREFOENRE)

[] =g EEmBES%IZARISERE ATM Card Overseas Withdrawal Service Setting
[ RaEnssbEENES IR FARTS Activate Overseas Withdrawal Service:
BUFBRSBR %S Activation Period: E From ETo (B-B-£ DD-MM-YYYY)

BIMER Z B HIREE% Overseas Daily Withdrawal Limit: (&% HKD / AE# RMB)
(] EREEEESEIZNIRIE Deactivate Overseas Withdrawal Service
KHEEBESKF - BFEEM Re-Banking 43 EIBEIIRIFIRIE ZE KBRS Primary Account to be Operated through ATM Card, Phone Banking and e-Banking Services

04]0]- [ [ J- [ [ [ ]-[ [ [ ] [ ] |nmsmmmmnpmmesnr, nms oo e
(1) B4 Add *

[] ®BREdF (FERAR TREE. £) MATIERE - £A (%) CHERRAEETRITZESEN RGN —RIETR B ENES R HINIERK -
Please add the following account(s) to the Card mentioned above (N/A for Express Money Card). | / We have read and accepted the General Terms and Specific Terms for ATM Card
Service of the Master Terms and Conditions of the Bank and hereby agree to be bound by such Terms.

BRESEHS Account No. BRFE#82 Account Name BRE 158 A% ZE Account Holder Signature(s)

(1)

[] s HKD [] AR®CNY  [] 4M MCY @
(2)

[] % HKD [J AR®cNY  [] s mcy @
(3)

(] =# HKD [J AR#CNY  [] s MCY @
(4)

(] w# HKD [J AR#CNY  [] s MCY @
(5)

[] &% HkD (] AR®mCNY [ s mey @
(6)

[] &% kD (] AR®mCNY [ 5 mey @
7)

[ ] &% HKD (] AR®CNY [ ] 4 MCY @
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B @D k4R 4T AWEBESKE/ WEER / e-Banking L IBRIRIS A R RIES BRI

m DAH SING BANK Dah Sing ATM Card / Phone Banking / e-Banking Service Application &
Account Linkage Maintenance Form

BRF5%E5 Account No. BRE# & Account Name BRE A A%ZE Account Holder Signature(s)
(8)
[] %% HKD [ ] AR®CNY [ ] shMmcy @
(9)
(] w# HKD [J AR#CNY  [] s MCY @

*ETOEEER-AccountZEEEEREPONYASERRECNE FTHEBKIRS - ARBIRER/FINERFEEBHEEM T~ - SREDESRFESUERAEMMIKS - MMBERHOINIRSBEEE
FUE - 165 (1) BASIE ZARERRIGEREZEBESH T L EEZEHEEHFOERNEMMIRS - sOMNERPMS - E T ERMNEREFEAESHF - BBESHRZINZBIRPRIBHE
BEMRE (RRER  IMNEIRPAEEARKERS) -

* You could choose to link the HKD Account, RMB Account and/or MCY Account under your Multi-Currency Savings Account of i-Account or EasiSave Multicurrency Account to the ATM Card. The maximum no. of additional
accounts which can be linked to each ATM Card is 9. If the total no. of linked additional accounts exceeds 9, the accounts listed in this part (I11) would be linked to the ATM Card in sequence until 9 additional accounts are
linked. With respect to MCY Accounts, if you link your MCY Account to your ATM Card, ATM will only provide the Balance Enquiry service for such MCY Account (for the avoidance of doubt, MCY Accounts do not include RMB
Accounts).

MBEELDER VRS - BEER THE (IV) &4 - If you need to change the accounts already linked to the ATM card, please also fill in part (IV) below.

(IV) iBR Delete

L] EERAZ L& (RERR "HRERE, ) MERTIERS - Please delete the following account(s) from the Card mentioned above. (N/A for Express Money Card)

BRSSRHS Account No. B HKD ARHE CNY 5N mcy IRF 1% Account Name
(1) 0 O U
(2) 0 O U
(3) O] 0 O
@) 0 U U
(5) U U 0
(6) ] U] U
(7) U U] U
®) U U U
) U U O

=SB HA Declaration:

1. AN/ ESEBLABENDBERKETE - WREAMRITER - N EABERNATMERNESR - ARPERRIER - WREEANEZAA / ESFTRUEEEN - AN / ESCLHERBEREE
RIRAERR - MEBES—RIETREERNOMIER - RERRBHEITHOR -
| / We confirm that the information provided above is correct and complete, and authorize Dah Sing Bank to confirm this form. The above application may not be processed on time if any information provided above is
missing or incorrect. The authorization shall have effect until further notice in writing from me / us. This authorization shall not prejudice, and | / we agree to comply with and be bound by the Master Terms and
Conditions.

2. R EAFEARAAN / BESR LR —RIFLZEBE - AN/ ESERE - BAREREIMBILREMN LRT 2GS/ RIEROE BB FMBMMNER ( "TEZSRRER, ) - MRTASHEE
BRIRIERIEARKIER] - BRIFILRESARA - BAETZS R RIEHRFAERNMARFERRITZAGEARERN —RIERKBEES R REWIERR

In addition to and without prejudice to my / our declaration given in paragraph 1 above, | / we have read, understood and agreed to be bound by the Specific Terms for ATM Card Service of the Master Terms and
Conditions of the Bank ("Major T&C") enclosed herewith, which may be amended by the Bank from time to time. Unless otherwise stated in this form, all capitalized terms used in the Major T&C shall have the same
meanings as defined in the General Term and Specific Terms for ATM Card Service of the Master Terms and Conditions of the Bank.

3. KN/ BEEBENRE / BETHNAL] 3R : 1/ We hereby acknowledge receipt/ application of the following item(s) marked a[ /] :

[] BB=EF&EREESEH Notice to Customers relating to Customers' Data [] e#1ES %55 ATM Card PIN
[] A¥rEsEIBRIIRYS / e-Banking #8125 fR 752555 Dah Sing Phone Banking / e-Banking PIN [] && =8I RIE Master Terms and Conditions
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B @D kR 4T AWEEESKE/ WERA / e-Banking LIBRIIRIS A RIERIES BXHLE
m DAH SING BANK Dah Sing ATM Card / Phone Banking / e-Banking Service Application &
Account Linkage Maintenance Form

AR&ER FREHERSE Appointment of Chip Card Services Provider
MUREARNETEHBEBRAT ( "&TE, ) RAWMBTARAT ( "7, ) BERR T/ BHEREBOREBFREAMCEE ZHEDS - AMTENEEXEBEOEASNE - BFEAZR (FAE) &

Bl (55486% ) FIA] EZREBEABNRARAMZAE  SHPETEFROBRERLZEMUBRESNBEABRERR & / WHERENREAANMEERF PBERE - ATAEIEVEARREMEREER
EIROER - SUEREENEMEERE ( QB EARRREBUGEPT - SNAKBMSIIRB R ) FIEHNEIES] DBEMALKENRHEFNEAERR -

Goldpac Datacard Solutions Company Limited ("Goldpac") which located in the Mainland China is our chip card / magnetic strip card embossing and credit card personalization services provider. It is always the policy of
Dah Sing Bank, Limited ("Bank") to fully comply with the data protection principles and relevant provisions of the Personal Data (Privacy) Ordinance (Cap. 486) during the disclosure or transfer of any personal data. Goldpac
will also apply stringent controls to safeguard the confidentiality and security of your data during the chip card / magnetic strip card embossing and personalization process. Your personal data may also be disclosed or
provided to any person to whom the Bank or Goldpac is under an obligation to make disclosure under any applicable laws or regulations, or under and for the purposes of any guidelines issued by competent regulator(s) or

other authorities (including but not limited to government departments, judiciary or tax authority(ies)).

&)

HE Date

BARFE#%E / BEEZZERATER (WER)
Signature of Personal Customer / Authorized Signature & Company Chop (if applicable)

$R 77 = B For Bank Use Only
To be completed by receiving branch/dept. [ JUrgent |Remarks

Date received
Reviewed & approved by authorized signer

Receiving Br / Dept.
ID verified by *:

M?lil»ti’n /k3r:d pdalrtdSE) . To be completed by CCD

call- back handled by*: (full name) i

Call-back date, time & extension : Date Time Handled by Checked by
*Fill in full name & initial Signature no.
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@D k37 4R 1T

€4 DAHSING BANK

B EhHE S 1R ARFE MY INRRR — B =B R AR

1.

RITEHHZ R RAMZAANEE > WRERERTAH
BAINZRTOTIRNRBEE REINIRTEC 2 it
RZTRERZMABBERST FES » MEZEAEEIL
FRIBEE—IEE - EEASRAUABBESAMA -

BEERTRITAGHBEZESN  EZNRORNRY
BAZFIARAEEABARFARBEERSHNEAREE
BERECHAZFETORER - 8Kk AXZHRE
BRI ETEREFZNERMNRIE - EERAREEZRT - )17
ZRERRRENORT] - BELAUFREENE BN
MFBEIMNER G > IRITAIRBEIRFEZER -

ZFRUNAEEKR WBHAMABRBEREREALESAN
BELAINUEMENRT  LEBATRTEREZ
SHBNAFIAEHTIANRESHBEZTREZ ALTUZF
ETZRETERE  RITEUHEMFWEIER -

BEEAEESKPEX T EREZTRTERKER
RBEE-—RXREHFZAERKNSN - RITEREES
RENIRTECHU > RFTRBEZZZEBFHEE
MR A EIL PR Z — AR - ERBEMER&R
BERA AN -

BEEREFTEERAN  WHEBRIEMARAL
LD > FAERIRITERIEREE - RITHBRD
BEARMZzEmE KRG —BEEESE -

KEEESH 2 ER IR
—RREREA :

1.

BTHEBESHK < (TRRF)) EERIETEKRN
RITAMRAR (T4471) RUMNBERRITIRS > LRI
BIBRBRZMEABIRNRERHETHERS °

RMEEAXZMREBNT :
B S IR R IRER
BIMEE IR RIRER

BRHEX 5 REE
(SREt R R Z M FEHAE)

A1 20,000 T HEE
720,000 T HEHEE

20,000 THHEE

BERRRFIRBZWESS > F2RKTZ TRITRS
W& MEFRBBEARITHEE -

ANORER THREMRF > ERCE THIRMRERE
DINRE TRRR BB SHMA - B THEXRETH
R F > BIUMBRERNE 2828 8188 ~ FEB KA L
B aRSIEMRB N REREITITRE

WMERE NERMFREBBANE LEMIABER
AR5 5% E B TR R BB IMERRINAEE ©
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Major Terms and Conditions — Specific Terms for
ATM Card Service

1.

The Card and the related PIN will be issued and made available for
the Customer's collection at such branch of the Bank as the Bank
may advise the Customer or otherwise sent by post to the Customer
at his address last lodged with the Bank at his own risk. The Customer
shall at no time and in no circumstances disclose to any person
whomsoever his PIN.

The Customer hereby irrevocably authorizes the Bank to debit his
account(s) the amount of any withdrawal, transfer and / or
transaction involving the use of the Card in whatever circumstances
and whether or not made with his knowledge or by his authority,
and to pay such debited amount on demand and the Bank's record
shall be binding and conclusive in the absence of manifest error.
Payment shall be in selected currency and where any foreign
currency conversion is required, the Bank may adopt such exchange
rate as it deems fit.

The Customer shall immediately notify the Bank in writing of the
loss or theft of the Card or if the PIN is disclosed to any unauthorized
person and shall be fully responsible for all transactions involving
the use of the Card by any person whomsoever whether or not
authorized by the Customer prior to the Bank's actual receipt of
such written notice. Replacement Card is issued at a charge.

Application by the Customer through ATM for cheque book shall
have the same effect as the submission by the Customer to the Bank
of the Bank's Cheque Application Form duly completed and signed.
Cheque book so requested will be sent by post to the Customer at
his address last lodged with the Bank at his own risk. Any related
service charges will be debited from the Customer's account.

In using the EFTPOS, no claim by the Customer against a merchant
or any other person may be the subject of set-off or counterclaim
against the Bank and the Bank shall not be responsible in any way
for the goods and / or services supplied to the Customer by the
merchant.

Important Notes for Dah Sing ATM Card

General Notes:

1)

Your Dah Sing ATM Card ("ATM Card") is linked to your applicable
banking account(s) maintained with Dah Sing Bank, Limited ("Bank")
and you can withdraw cash and / or perform purchase transactions
via UnionPay and EPS networks.

ATM Card Daily Limits are as follows:

Local ATM Cash Withdrawal

Limit HKD20,000 (or its equivalent)

Overseas ATM Cash

Withdrawal Limit HKD20,000 (or its equivalent)

In-store Purchase Limit

(UnionPay and EPS network) HKD20,000 (or its equivalent)

For the charges of the ATM Card services, please refer to our "Bank's
Service Char-ges" booklets or visit our website.

Please take care of your ATM Card. Memorize your ATM Card PIN
and do not disclose your ATM Card PIN to anyone else. If you lose
your ATM Card, please report loss or theft immediately to the Police
AND by calling 2828 8188, via Dah Sing Bank e-Banking or Mobile
Banking app or to any branch of the Bank.

Where necessary, please activate the overseas ATM withdrawal
function of your ATM Card via Dah Sing Bank e-Banking or Mobile
Banking app before travelling abroad.

dp_atm_major_tnc 2408



6. BT —EHFRMF (FRmEUEE  AEHEFHHX

B3E) RAERM T LEZRRERERF (BERETES
SRR EIRRR ) » DR TRE T EHR - BRRERILE
EEFEFEKRFEA1THY R R AER R £ XA RRR
KRR > MEERHEAR o

R I
7. BT ARERNAESRRER THNRERRTRIEFRE

FIEHE B IEEREF - TR AEREATHIER THRE

KT RZ I

a) WEURRREFRIRE R EEE ;

b) fEFBEMESHEEHERRIRILE - EXEIR TR ;

c) BFBRNENRFRZTRREERIERFIEGET ;
) EREEHEGEMEERRFT  BRTEBNRS

®E (EEETX > RERFNRBEERENEA

ERIZT > THRERFBBETZEZ2RE > UBLE

5FER  MAEEIREEME - IRBRE) 5EET

ETXEMER (HBEER) NFREFAFREE

FEABEIAIZHAEFREHHMEFRE

e) RMENBRMTEHBHIXE ;

f) FEBEMEMALERRRFE  BREE
BE;

g) ELE THRMFBBILFRFEHRE ;

h) 17EERMEMAERER TRRRREE > 8FE
FRIEAITEL ; ATFAEEBRER - EANERF
BRRBEABRAEAENR (FIMRRREE) ;

i) ERERE TR R

J) BT R RIS A AERBIARE  FEIERE ;

k) 1708 TETRRER FEBHBERER THRMFL
FHEETHRRF—REFR > IUEFTEMGIEE
RRIE > UBth A SEEARE THRM T « RRFEH
R/ HREBHKE ; BTERSETHRRTEBNER
AT BRI LA E

) PI7MERZRBEANSFERETHRRFZN (FIn
BREDHNRE - HERH - BEERBHEMSBER
BHEAER) LEEAFESHFAE WER) ;

m) P17 EMRF AR (FlNEREBERE A M
MauG) ERBRERRES ;

n) YINEERAFFERMEMAEBETRRE « 2R F
B R/HRBERE ;

o) BRERE > ERRE LIE FBSBRRITIREATM L
EIASE ; NBAERIAER ;

p) BMARMEBIARZ RIE—RERE ;

q) FESRIRENFTFRAETR > LREBIRITIRS
B ACRIETIRE |

) METHEMRFT  ERFREBRIRBEEAEMER
FWEWMBBER > NEFMARHIRERENRS >
FEREATHRRF - BR BB RPHREERE
RIEER > WEERARERENASRERTHRRF
B EEEATHBERATERUZEXNEZT AR
BARTHRS 5 &

s) BRERRMFRNRERUBHYR  FEZE
EREMABERAE LNDRHIERERENRR
EPEH TR BEBROERREA o

t) WEATHEAEL (EFEEMMURR
BEAEE » AMESTENAMLE

k%

B ERE

EBEERIEE)
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6)

Upon your application made in writing or orally, by electronic means
or by your signature on or use of your ATM Card (whether or not you
have acknowledged receipt of your ATM Card), you shall be deemed
to have read, understood, agree to and accept these Important
Notes and all the Bank's terms and conditions concerning your ATM
Card from time to time in force and will be bound by them.

Security of the ATM Card

7)

You are responsible to take reasonable steps to keep your ATM Card
and all security details secret to prevent fraud, you shall also take
the following security measures where reasonably practicable:

a) sign your ATM Card immediately upon receipt;

b) take your ATM Card from the ATM or any point of sale terminal
after use;

c) make sure that your ATM Card is returned to you promptly after
a transaction;

d) at all times take reasonable care of your ATM Card, ATM Card
PIN and Mobile Device (as defined hereinafter) and keep your
ATM Card and Mobile Device safely under your personal control
and the ATM Card PIN secure and confidential to prevent fraud;
for the purpose of these Important Notes, "Mobile Device"
means the mobile phone or mobile device or personal computer
or electronic wearable or otherwise electronic device used (or
has been used) to initiate a transaction with the Bank;

e) destroy the original printed copy of the ATM Card PIN;

f) DO NOT allow anyone else to use your ATM Card , ATM Card PIN,
or Mobile Device;

g) remember your ATM Card PIN, and keep it strictly confidential;

h) never disclose your ATM Card PIN to anyone else including but
not limited to the Bank's staff; the Bank will not ask for any
sensitive personal information (such as ATM Card PIN) through
phone calls, SMS or emails;

i) change your ATM Card PIN regularly;

j) if your ATM Card PIN is or may have been seen by any other
person, change it promptly;

k) DO NOT jot down or keep your ATM Card PIN on or close to your
ATM Card or handle it in any other way that may enable another
person to use your ATM Card, ATM Card PIN and / or Mobile
Device; disguise any record of your ATM Card PIN;

I) DO NOT use obvious numbers for your ATM Card PIN (such as
HKID card number, date of birth, telephone number or other
easily accessible personal information) but use other
alphanumeric code (if available);

DO NOT use the same ATM Card PIN for other services or
purposes (such as connecting to the Internet or accessing other
websites);

m

n) DO NOT transfer your ATM Card, ATM Card PIN, and / or Mobile
Device or allow others to use any of them ;

o) always fill in the 'Total' box on the sales slip and put currency
sign before the numerals; DO NOT leave space for other writing;

p) make sure only one sales slip is imprinted for each transaction;

g) keep the cardholder copy of each sales slip and check it against
your applicable banking account(s) statements or records;

r) report to the Bank of any loss or theft of your ATM Card, ATM
Card PIN or Mobile Device or any suspected unauthorized
transaction or use of your ATM Card, ATM Card PIN or Mobile
Device for any unauthorized purpose or disclosure of your ATM
Card PIN to any unauthorized person as soon as reasonably
practicable in writing or by telephone; and

s) count the banknotes immediately after each cash withdrawal
made by the ATM Card; DO NOT take away any banknote at the
cash dispenser or any card at the card insertion slot left behind
by someone else; let the banknote(s) or card return to the ATM
automatically.

t) if there is any change to your personal information (such as
email address, mobile phone number, etc.), please contact the
Bank to update the relevant records.

dp_atm_major_tnc 2408



BREXBNFFEARE

8. WHERMF - RBEERHIRERFEHBRIERNINTE
HIRRF BB R REMRRFERRER FERARK
REEZHEL  BTOATHEZEEU LEHEKRAERT
HBERTERRUAZTEENETRES - BTUAEHER
RMFAIFLHERZ IR S - BRKEEESR > F&H
ETAGRERRRS °

9. REMTHAEZBEMERFT RBEER HIERF
BRWERHRBHIRRFRER R HEMERFER
WIFREEBERKRAEATER FMERRZER ~ KB
IREEESEEFLERS > LENOERBEMITERAER
(BERNAEERERER FRADREZ RERERF
BEWRERFTERZRE > TR RRRRIERFEEDH
=) BTREZEERFBERES007T

10.ZBREEREAN AR FERAEMILE LA
BRTEENEEL > MABBNREBEX WS RFREK
BERZNBERAXER TRAETRRERF - RBEE
B/ SRR FEN (RPBERME) RERNKBIIRRF
B/ HEMRRFENRIFEREERERESEYT
BRTERRENESITZER B TEZFBRTHESR
FREEERIEX -

1LEATEMUTRESERZ RERERZER © -

a) MEATEMNBHNERT (FRESEME SHIMTHM
ATERB TR  RRFEBRABRE ; N

b) METHMEANRERMF  BRRFEBIABEE
BEMFTANERERZ ; METRERNEITMER
FRERR T BRFEBBEIRBHEREFRHERR
ERAREMEER > AISERRASE THRELRZ -

RMEATHEMRTIRFGEEREFNRE (BFEEFRR
RiE ~ BERR - IGF - BENRR) MELBEEER
ER - RMEREONRIEMRZZHERE » BNEEHHA
OO RAUEEBRATT > [AITAREEFRETRH
BRERR A REMAREMER » TR EHAARERERST
REEZNSREMHRERBOER - BEBRIEFE >
MEEAERE T ZRAFTNRERRZ S RE[ER
ERNRERENBER S > F2RNTHNRE B8
EERFEMRERG UREFE BERAZTY;
AR BEAER - FBHAEE P IR ER 2828 8000 -
ABERTRENNEXRBANRESITIITES -

B BREAEMERNERIAER > MMTREAZREMRD
1EHIEEER -

14. A TAEANESABAERT » EHNEBRETER
MEZERRORZERER > BIEEER THRERMFZ

=
Rk o

15. A THRMREAARFEEMAIFEZRSR » SFEERRINY
EAFEEREE -

EFEEFIRFEZP  EXREMAKE » —HUEXHR
REEE o

KHER1TAPR/AE Dah Sing Bank, Limited

Loss and Theft and Cardholders’ Liabilities

8) You must report to the Bank and to the Police in writing as soon as
reasonably practicable after you find any loss or theft of the ATM
Card, the Mobile Device and / or the ATM Card PIN or disclosure of
the ATM Card PIN and / or any ATM Card information to any
unauthorized person. You shall be responsible for all transactions,
costs and damages effected or caused by the use of the ATM Card
whether or not authorized by you.

9) If you report the loss or theft of the ATM Card, the Mobile Device
and / or the ATM Card PIN or unauthorized disclosure of the ATM
Card PIN and / or any ATM Card information as soon as reasonably
practicable after you are aware of any of the said loss or unauthorized
disclosure and had acted diligently and in good faith (including
taking reasonable steps to safeguard the safety of the ATM Card and
the Mobile Device and the secrecy of the ATM Card PIN and ATM
Card information and keep the ATM Card PIN separately from the
ATM Card), your maximum liability shall not exceed HKD500.

10) The limit of liability is confined to losses directly related to the ATM
Card and in circumstances described above and does not cover cash
advance or cases involving fraud or negligence or when you have
failed to inform the Bank as soon as reasonably practicable after
having found that the ATM Card, the Mobile Device and / or the
ATM Card PIN (as the case may be) has been lost or stolen or that
there has been an unauthorized disclosure of the ATM Card PIN and
/ or any ATM Card information when you are liable for all liabilities
and losses.

11) You shall remain liable for any unauthorized transaction if:-

a) you have knowingly (whether or not voluntarily) permitted any
other person to use your ATM Card, ATM Card PIN or Mobile
Device; or

b) you have acted fraudulently or with gross negligence in using or
safeguarding your ATM Card, ATM Card PIN, or Mobile Device;
your failure to follow any of the security measures recommended
by us from time to time regarding the use or safekeeping of your
ATM Card, ATM Card PIN or Mobile Device may be treated as
your gross negligence.

12) Please notify the Bank in writing of any errors, discrepancies,
unauthorized debits or other transactions or entries on any
statement of your banking account(s) arising from whatever cause,
including, but without limitation, forgery, forged signature, fraud,
lack of authority or negligence, within 90 days after delivery;
otherwise, the balance shown in such statement shall be final and
conclusive and you shall be deemed to have agreed to waive your
rights to raise objections or pursue any remedies against the Bank.
Notwithstanding the aforesaid, in case of any errors, discrepancies
or unauthorized purchase transactions related to your ATM Card,
please refer to the Bank's Debit Card / ATM Card Chargeback
Mechanism for details / necessary actions to be taken; for any
enquiry about the foresaid, please call our Customer Service Hotline
2828 8000, visit the Bank's website or visit any of our branches
during business hours.

13

-

Notwithstanding any term or condition to the contrary, the Bank
reserves its overriding right of repayment ON DEMAND.

14) The Bank shall have the right, with prior notice, to set off or transfer
any monies standing to the credit of the applicable bank accounts of
whatsoever description towards discharge of all sums due to the
Bank in connection with the use of your ATM Card.

15) Your ATM Card must not be used for any unlawful purposes including
without limitation payment for any illegal betting.

In the event of any discrepancy between the English and Chinese
versions of these Important Notes, the English version shall prevail.

Page 3 of 3
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