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Priority Pass Digital Membership Card Registration:
Register in just a few easy steps

Designated Priority Pass Website: www.prioritypass.com/dahsingvi
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Frequency Asked Questions

Ql What is the Priority Pass Digital Membership Card?

Al The Priority Pass Physical Membership Card ("Physical Membership Card") will be replaced by
the Priority Pass Digital Membership Card ("Digital Membership Card"). Simply show the
Digital Membership Card via the Priority Pass app or website to access the Priority Pass airport
lounges. Customers can also check their visit history and locate nearby lounges instantly,
making their journeys faster and more convenient! For further details, you may also visit the
Priority Pass website.

Q2 How can | apply for the Digital Membership Card and when will | receive it?

A2 New Credit Card Customers:

Starting from 24 May 2026, new Dah Sing Private Banking Visa Infinite / Dah Sing VIP Banking Visa
Infinite / Dah Sing Visa Infinite credit card holders will be sent an invitation from our Bank via mail
or email to apply for the Digital Membership Card (the "Invitation Code").

Existing Cardholders:

Likewise, existing Physical Membership Card holders who apply for a replacement of their
Physical Membership Card will be sent the Invitation Code to apply for the Digital Membership
Card instead. Physical Membership Cards will no longer be issued.

Additionally, from Jul 2026, an Invitation Code will be sent via mail or email to all present
Physical Membership Card holders before their card's expiration. The Physical Membership
Card remains valid until its expiration date.

You can enjoy Priority Pass privileges using the Digital Membership Card if you complete your
Priority Pass membership registration on Priority Pass' website within 2 months of receiving
the Invitation Code. Simply show the Digital Membership Card via the Priority Pass app or
website to access airport lounges and travel experiences.
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Q3

How can | access the Priority Pass airport lounges using the Digital Membership Card?

A3

You will need to register for the Digital Membership Card on the Priority Pass designated
website to enjoy their airport lounge privileges.

Once the Digital Membership Card is registered, both new customers and existing cardholders
can simply show the Digital Membership Card via the Priority Pass app or website to access the
airport lounges. You can also check their visit history and locate nearby lounges instantly,
making their journeys faster and more convenient!

Principal cardholders of the Dah Sing Visa Infinite Card who meet the designated requirements
can enjoy complimentary airport lounge privileges during the promotion period. Supplementary
cardholders and / or accompanying guests will need to pay a visit fee of HKD250 to enjoy the
same privileges.

Q4

If | already have a Physical Membership Card and receive an Invitation Code,

can | continue to use the Physical Membership Card?

A4

Yes, your Physical Membership Card remains valid until its expiration date.

Please note that you will have to register for your Digital Membership Card on the Priority

Pass designated website within 2 months of receiving the Invitation Code.

Q5

Apart from the Physical Membership Card being replaced by the Digital
Membership Card, are there any other updates to the Priority Pass airport lounge privileges?

A5

There are no updates to the existing lounge privileges offered by Priority Pass. For further
details, please visit www.dahsing.com/card/vippl.
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Q6 If | report my Dah Sing Visa Infinite Credit Card as lost, do | need to re-register for the Digital
Membership Card?

A6 You do not need to re-register for the Priority Pass Digital Membership Card. You will, however,
be required to log into the Priority Pass app or website to update your billing details after
receiving your new Dah Sing Visa Infinite Credit Card.

L8 -
| —— F"ersonﬂ' e My Details | Priority Pass
— '
Billing Details
- :
L]
Card associated to your visit
$ [: @ Card holder's Name:
Account Details :}
. ('Za;;iNumber
= —
Delivery Address Expiry Date
—
e Billing Address
Log into Priority Pass account .
S g . . Scroll down and click “View Click “Edit” to update your card
Click “Account” tab then click Account and Billing Details” information
“Profile”

Q7 What should | do if | have not received the Invitation Code?

A7 Please call our Bank's 24-hour Customer Service Hotline at 2828 8168.

Q8 Does the Digital Membership Card need to be renewed?

A8 No need, as long as you hold a valid Dah Sing Visa Infinite Credit Card, your Priority Pass Digital
Membership Card will be automatically renewed every year.

Q9 If | lose my mobile phone, do | need to report the Digital Membership Card as
lost?

A9 No.

Q10 Is there a notification for a successful registration of the Digital Membership
Card?

A10 Upon successful registration, you will receive a confirmation email sent by Priority Pass.
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