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Redemption Information — Dah Sing Credit Card "Bonus Point Rewards"

How to redeem the e-coupon(s) with Bonus Point

Step 1

Log in "Dah Sing Mobile Banking"

Step 2

Select "Rewards" > Select "Credit Card Bonus Points Redemption" > Select "Dah Sing Credit
Card Bonus Point Program" and Select "Bonus Point Program" or "Exclusive Bonis Point
Program"

Step 3

Select and enter e-coupon quantity for redemption > Select "Confirm" to confirm the
relevant information of Bonus Point Gift(s) redemption > Submit application

Step 4

Once the Redemption Application is accepted, redemption e-notification will send in the
form of email to Eligible Cardholder's email address of Eligible Cardholders who have
successfully redeemed the Gift

Remarks: Eligible Cardholder is required to update the email address before redemption
submission via Dah Sing Online Banking / Mobile Banking or in-person at any Dah Sing Bank
for receiving the relevant redemption e-notification (if applicable)

How to enquire / use the redeemed e-coupon(s)

Step 1

Log in "Dah Sing Mobile Banking"

Step 2

Select "Rewards" > Select "My Rewards" > Select "Redeem Now" on "My eCoupons"

Step 3

Enquire successful redeemed e-coupon(s) and its validity at "Available" tab > "Redeem"
within e-coupon(s) validity period for directing relevant e-coupon(s) page > Redeem the
prize(s) at participated merchant's shop / webpage / mobile application with designated QR
Code / Promo Code (if applicable)

Remarks: You can set your e-coupon(s) as "Available" or "Used" based on the actual usage.
o If the e-coupon(s) successfully used at Merchant:
You could select "Mark as Used" at the bottom of e-coupon > select "Confirm to mark
as used" > select "Confirm" > the e-coupon will be listed in "Used" tab
o |f cancel the bookmark of "Used":
You could select the relevant e-coupon in "Used" tab > select "Details" > select "Remove
Used bookmark" at the bottom of the e-coupon > select "Confirm" > the e-coupon will
be listed in "Available" tab

Remarks:

1. The usage of Gift is subject to the relevant terms and conditions.

2. "Bonus Point Program — Exclusive for Online Bonus Point Reward Platform Promotion" is subject to relevant
terms and conditions. For details, please click here.

3. "Bonus Point Program - Exclusive to the Online Bonus Point Reward Platform Promotion" is subject to
relevant terms and conditions. For details, please click here.
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