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Customer Authorisation User Guide

EREEERERERE

(Authorising a third party to operate your accounts on your behalf/ #E#EE =7 1L 3= IERHIH )

Overview of Authorisation Arrangements

REZHME

Customers of Dah Sing Bank, Limited (“Bank”) may, in appropriate circumstances, authorise a third party to act on their

behalf in relation to account(s) maintained with the Bank. Such arrangements may be established using different legal

mechanisms, depending on the intended purpose, scope and duration of authority.

Al A T

RHERITBERAS ( "H17. ) WEFPEEERRT - UEES=

HRBEEERTREHERNSEE - BEZHO

BBRARREREEAFLZH  BFEENER - BEASERBMNE -

In general terms, the forms of authorisation arrangements that may be acceptable to the Bank are as follows:

—RME - AT ERWEELZHERNT

Type of
Arrangement

1. The Bank'’s
Standard
“POWER OF
ATTORNEY”

Form

[Recommended

Approach*]

Nature and Purpose

e Bank-specific banking arrangements e

for defined purposes set out in a

standard Power of Attorney form
(“Form”), allowing account holders
(“Donor”) to delegate authority to
third party(ies) (i.e. attorney(s)
(“Attorney”))

For managing and operating the
Donor’s bank and securities accounts
and related affairs with the Bank in

accordance with the terms and

conditions of the Form as well as the
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Key Legal Feature

Designed to facilitate account operation
within the Bank’s established processes
and controls—for details, please refer to
Sections 1.1, 1.3 and 1.4 of this Guide
Structured with defined scope which
may, in general, reduce operational
uncertainty compared to broadly
drafted arrangements

In general, ceases being effective upon a
written revocation notice given to the

Bank by, or death, bankruptcy or mental

incapacity of, the Donor



established Master Terms and

Conditions (“Master T&C”) and other
terms of the Bank

e Joint and several authority to only the
designated person(s) specified in the

Form (“Designated Person(s)”)

2. Enduring Power siattory arrangement for management of

of Attorney property and financial affairs by the

(EPOA) Attorney in the event of mental incapacity

Appointment of the Attorney to act on

3. General Power pohalf of the Donor in a very broad and

of Attorney probably undefined range of legal and
(GPOA) financial matters
4. Other

Authorisation )\ o coments for defined purposes under

Arrangements — 3 bespoke deed prepared by the customer

e.g. Specific and/or his/her own solicitors and executed
POe of by the customer
Attorney (SPOA)
BELHEE HEREN
o MEATRMHIRESER (TR
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o MBRBHEIKME - DIRATT
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B E /Y 47 & = AU R AR 3R EL A A5

e Operationally preferred approach* to

ensure faster processing and align with
the Bank’s established policies and

procedures

Continues notwithstanding the Donor’s

mental incapacity

e In general, automatically ceases being

effective upon revocation, death,

bankruptcy, or mental incapacity of the
Donor
e Potential for reduced control by the
Donor and possible misuse of authority
by the Attorney
e  Operationally not preferred approach*
Limited scope in general for specific tasks
(e.g. operating a specific account, signing
documents for a specific transaction, selling
a property, etc.), but probably reducing risks

of the Donor’s loss of control as well as

potential abuse of power and fund

misappropriation by the Attorney

EEARIER

o SHERERAITHREMREKIEHIH

BN ETRPRBRIE—FHERSER
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3. —MRE®EEZCIHARBEESEFEEZAR o BEAZSNNUERDRBZEA
(GPOA) WEEENEZERMESE TEEE BN ER
o WIBEAEMSWIFBERANT
Z_I!t*

B4 45 2 4 HEFERMMAIIRIBEFAZL P B2ERERSHXE HEREES ).
= I E %
7 RIZ24E - SR TE FRPTERIZ2HE BogEREEEAREEGIURZEA
#E (sPoA) . "
ERENSMAE S E R
Customers are encouraged to consider carefully which arrangement is appropriate for their circumstances and, where

appropriate, to seek independent legal advice.
EFREEZEEM—ELHEYSESER - TEESER FEKEIDEAERER -

Without prejudice to any other rights of the Bank under its Master T&C, the Bank reserves the right, at its sole discretion,
to accept, reject or impose conditions on any authorisation arrangement or any instruction purportedly given thereunder,

notwithstanding that the relevant document appears valid.

EARERTREEGSZARGFRAZANTOEMENZFRT - XTHREEEHHEE  ARER - BEN
PR EL A IRERIRZF R S b AR R IR - BIEMEEX 4 RE LEBERNA -

*The standard Form is recommended to facilitate operational efficiency and alighment with the Bank’s established
policies and procedures. On the other hand, the Bank does not generally prefer the use of a GPOA as its broad and
potentially undefined scope may give rise to operational uncertainty, increased verification requirements, and a higher
risk of delay or inability for the Bank to act on instructions, as compared with the Bank’s Form which is designed to align

with its established processes and controls.
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RTEBRAZBERE - URERFURIESATHRENBRRRERF - 5—HH - AR—RRESHNRESR
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1. The Bank’s Standard “POWER OF ATTORNEY” Form (Form)

1. RTIRER "REE ., RE (R1E)

1.1 Nature and Purposes of the Arrangement

11 ZHMERE/R

In short, the Form allows the Donor to specify and appoint Designated Person(s) as Attorney(s) to manage and operate the
Donor’s bank and/or securities accounts and related affairs with the Bank and give instructions to the Bank, subject to the

terms and conditions set out in the Form as well as the Master T&C and other terms of the Bank.

AmMEZ  REEREABREILZTEIENRABEREA - UEERRIEREAERTRRITR/AEZFOM
BESE  UKREXTREMEERER  THRETREPHRIKRAR - AEERIRERAMARTRE MR -

Generally speaking, the Form ceases being effective if subsequently, for instance, the Donor (individual), while being
mentally capable, signs and submits to the Bank the “Revocation of Power of Attorney” (provided in the Form) or a written

revocation notice in another form acceptable to the Bank, or becomes mentally incapable, bankruptcy or deceased.

—RME - UREFEEA (EA) EEEERBRTRENR B TRXEREN "HHERES ., (RBPERH)
FUATOUESNEME A ZEBMAERA - WRBAREXB@TRED - WELEY - RESABE -

1.2 Recognition & Handling Procedures by the Bank and Required Information

1.2 ST 2R REBEFEMBEER

Where the Form is to be relied upon in relation to account(s) with the Bank, the relevant documents together with
supporting documentation (original or certified true copies) of the Donor and the Attorney, including without limitation,

valid identity document(s) and/or address proof, must be presented to the Bank for review.

MRBFRATERUEBEARTHENRFSZE - ARAARTHREEARZEAZ X4 KER ( EARZEE
) - BEEARREUNSDEPRXG R /EUFER - DHAITEZ -
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The Bank will verify the signatures of the Donor and the Attorney on the Form, examine the documents and may request
further information. The arrangement will only take effect upon the Bank’s acceptance. Such acceptance is for operational

purposes only and does not constitute confirmation of the legal validity or enforceability of the arrangement.

FTEREREBARZBAERSE LORRBNERMBEIN - WaBEEKMRAER - ZRBEZHBRERTRAES
BEW - ZFEMNERRF LRS- WAEMYEZZELHE AR AR I MIT RO -

1.3 Permissible Scope & Limitations and Authority conferred upon the Attorney

1.3 oJREEREREENREIZEETREARER

The Attorney may act only within the authority granted via the Form and accepted by the Bank. Operational restrictions
may apply. The Bank is not obliged to act in accordance with the Attorney’s instructions (the “Instructions”) even when
they are within the authority granted to the Attorney, and the Bank may (but is not obliged to) contact the Donor to confirm

the Instructions.

REARUERBAR T RATHRZMNSEEATS - ST IR IERS] - BIEER AR ESER - K

TIEEFRBREARER (TR, ) 75 THYM (BRAFFH ) MEREALERER -

1.4 Associated Risks and Customer Responsibilities & Considerations

14 SRERAEEEREMNEIESE

The Form allows the Attorney to manage finances and operate accounts on the Donor’s behalf and may involve certain
risks, including (without limitation) reduced direct control or potential mismanagement. Notwithstanding this, as a
structured arrangement designed to align with the Bank’s established processes and controls, it may facilitate more efficient

handling by the Bank compared with a GPOA (see Section 3) or customised authorisation arrangements (see Section 4).
REHZEANKBEEASEMB RBIERS - Woge aTRE - 85 (BARRK ) Z8 RV EREAS
B - M - fER—IRE&BTES TS ER SR THERERIEFIREINGE - RN —RIEESE (RE 38 )5
BRl RELZH (RE 48 ) - ZE—MRMSUBNATEAURMEIEEREE -

Customers should appoint trusted persons as the Attorney and monitor account activities (if practicable).

EFRBREZUGEEALAREAN  WEITER MNSEERKPE -
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(Applicable to elderly customer) If the Bank’s staff suspects that an elderly customer, as an account holder, may have
become the target of a scam, and there is a registered record of Attorney(s) appointed for the account, the Bank’s staff

may, with the customer’s consent, assist in contacting that registered Attorney(s).

EARREER) EATEIRRREAUERE MEFOAECXEANLCE caERRERE MR M
s RREA -

1.5 Applicable Fees

15 BRACZER

No fee would be charged to use the Form with the Bank. Where necessary, customers should seek independent legal advice
before using the Form. Customers should enquire the relevant fees when seeking independent legal advice and shall bear

on their own the legal service fee and/or other fees and expenses (if applicable).

FOAEMEARBURECTER - MBFE  EPEREARBIISKEIDARER - EFBRSXKBIDEAER
RNEHEMEER  WABTREAIERFERE / AHEMEARS D (NER ) -

1.6 FAQs (Form)

1.6 EREE (FR1E)

a. When does the Form cease being effective?

In general, upon revocation, death, bankruptcy, or mental incapacity.

RABOIFR ?
BERHE - B - WENBBTRENERRGR -

b. How to revoke?

Please notify the Bank in writing, preferably by signing and submitting the standard “Revocation of Power of

Attorney” (provided in the Form).

ynfarEss ?
BUEMBEMAT  EZREZEZZLRIFEN "HHEES ) (RBPSRHE) -
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Is this equivalent to an EPOA (see Section 2) or a GPOA (see Section 3)?
No, this is more limited but due to its bank-specific nature and defined purposes for operating the accounts and
related affairs with the Bank, it is likely to reduce the risks of the Donor’s loss of control as well as potential abuse

of powers and fund misappropriation by the Attorney.

EESABAREEN—RZES?
& BRRER  EEREBERTEBUHENHREARERFPMERSHNBEERLE - JREREAKX
EEFHURZENERENMHESER -

Is the Form required to be signed before the Bank’s staff?

Yes. The witnessing staff from the Bank will sign on the Form as well, upon/after witnessing the Donor’s execution

of the Form.

REEEFEEATHEENRE?
ZH - ATRERENBEEREREARERER/ZE  WEERELRE

Will the Bank require confirmation or proof of mental capacity?
The Bank may (but is not obliged to) require appropriate information or documentation and/or call-back
confirmation with the Donor, to satisfy itself that the Form may properly be relied upon, depending on the

circumstances.

FIREEERRHBEMTRENMERNER ?
BFEBER - ATIEE (BRBAERY ) BRREHRBEEER NG K/NEZENETERER - DIERD
RIBZREITS

2. Enduring Power of Attorney (EPOA)

2. HAEHE (EPOA)

2.1 Nature and Purposes of the Arrangement

21 ZHMHERER

An EPOA allows the Donor to appoint an Attorney to manage his/her property and financial affairs in the event of mental

incapacity.

RAREERREATZEREAREHEREBGTRENRABEEMERMBESE -

Unlike the Form and a GPOA, it remains valid notwithstanding the Donor’s mental incapacity.
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BRBA—RIFEEAR  FARBEERBANBETRENRRRIDABY -

2.2 Registration and Legal Effect

BRCAARMA

An EPOA must comply with the relevant statutory requirements in order to be validly created. In the absence of any express

provision as to commencement, an EPOA, if validly executed, may take effect in accordance with its terms upon execution.

RARBERTEAEERNBENRL - £ BT URARBREMBERER - EFARESEBNRT - Rl

However, under Hong Kong law, where the Donor becomes mentally incapable, the EPOA must have been registered with
the High Court of Hong Kong before it can be relied upon by the Attorney. Registration may take place before or after the

onset of mental incapacity of the Donor.

mm - REBFESE  ERBARKBEITRENS  REAETEENDR  LALTHRAREEREESE AR
SERLERD © BRI ARBEITREENTRKAIS ZRETT

Customers should note that registration of an EPOA does not, of itself, determine when the Attorney may exercise authority.
The timing and scope of the Attorney’s authority will depend on the terms of the EPOA and the applicable legal

requirements.

BEREIR  BERNABUARERBEANARGIITEES - RBEARDERKITERRE  BRFEHARESHR
FBRARREMRE

2.3 Recognition & Handling Procedures by the Bank and Required Information

23 AT 7RO REEREFAMBEER

Where an EPOA is to be relied upon in relation to account(s) with the Bank, the relevant documents together with
supporting documentation (original or certified true copies) of the Donor and the Attorney, including without limitation,
evidence of registration with the High Court and valid identity document(s) and address proof, must be presented to the

Bank for review.

MBFARESEFNATEAMNERARTHANKRFASE ARARTEREEARREAZ XH KGR ( EAR#Z
wEA)  BREARREMNNS MNEIASHE K/ EIER - UEATEZ -
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The Bank will verify the signatures of the Donor on the EPOA, assess the validity of the EPOA, the scope of authority
conferred, and whether the relevant conditions for its operation have been satisfied in accordance with its terms and

applicable law.

FOERERBEAERFAREE LNRRLERFARBENEAUENRELE  UAREEREGRERRKERA
R NRMERBRIRA -

For operational and risk management purposes, the Bank may require appropriate information or documentation to satisfy
itself that the EPOA may properly be relied upon, including, without limitation, and where relevant, information relating to
the Donor’s mental capacity or the occurrence of any conditions specified in the EPOA. Again, the Bank is not obliged to act
in accordance with the Attorney’s Instructions even when they are within the authority granted to the Attorney, and the
Bank may (but is not obliged to) contact the Donor (in cases where the Donor is still mentally capable) to confirm the

Instructions.

ERBRFREREERE FAMIBKEHBEENIXMG  LEFRESERBR NIKEBEZSARESETE - 821
BARREBRRER N  BRAREBABRTRENAFARESHIHRRGEEEERHNER - @ikt - BIE
ERBAEREBELEAN  ATUREIFRBERANERTS - LRI (BRERS ) MEREA (NNESR
MWITREESN ) DUERIETS -

2.4 Permissible Scope & Limitations and Authority conferred upon the Attorney

2.4 O] RERIERVEEE K IRHIE R T S HE AR

Customers should be aware that, depending on the terms of the EPOA, questions may arise as to whether the conditions
for the Attorney to act have been satisfied, including without limitation, whether the Donor has become mentally incapable.

Any uncertainty in this regard may result in delays in the Bank’s ability to act on the EPOA.

ERFEIR  REBAREENRR UESLREFIEAREEFSTEENRENEE - SFERRRRZE
AZEERABHTREN - UFEAEEN  ATERBZBARES BERJELIRER -

2.5 Associated Risks and Customer Responsibilities & Considerations

25 BRERAEFEEIEIEEER

Risks include, without limitation, disputes over mental capacity, delay in registration, and misuse of authority.

HEEREEEARREBRTRENNFE BERAENER -
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Customers should ensure proper legal preparation and clarity of scope of authority.

ERPBER A NOAZ SR LSRR ERERE -

2.6 Applicable Fees

2.6 BHZEH

No fee would be charged to register an EPOA with the Bank. The applicable third-party fees include (without limitation)
drafting and witnessing fees paid to individual law firm or service provider and court registration fee paid to the High Court
of Hong Kong (if applicable). The total fees of a full package (including without limitation solicitor and doctor witnessing as
well as registration procedures) vary depending on the charging policy of the individual law firm or service provider.
Customers should enquire the relevant fees when seeking independent legal advice and shall bear on their own the legal

service fee and/or other fees and expenses (if applicable).

FOAEMBECHARESWRENUER - BRZE=7ERERE (BARRK ) OERIEMEXRFRHEZNE
BNREER  UROEBESF AR WARSCE (WEH ) - BERBER ( SREARREMAEEREM
Bl ) KT EREMBARBFRHEBZNEFTEME - EFERSKEBIDAEERRERNERER  WARBTT
RIEAEBRBERLK / EMERA RS (WER ) -

2.7 FAQs (EPOA)

27 BREE (FARES)

a. s an EPOA effective once it is executed?

An EPOA, if properly executed in accordance with applicable legal requirements, is a valid legal instrument. The

timing and scope of the Attorney’s authority will depend on the registration status and the terms of the EPOA.

RAREERENRBRIURERAEN?
MFAREETERZRERERZR/RL - ABEARMANY - REAYUTREDNNBENEE -
BEFECNENFTAEESHHERRME -

b. Is registration required?

Yes. Registration with the High Court is required to be completed before the EPOA can be relied upon where the

Donor becomes mentally incapable.

Page 10 of 15



EEMEAEER?
T BRBARKBETR SHEARB LM ATHET AIIRBZFAREETS

c.  When can the Attorney act?
This depends on the registration status, the terms of the EPOA and applicable legal requirements. In many cases,
the EPOA is intended to be used when the Donor becomes mentally incapable, but this will depend on how the

EPOA is drafted.

RRNASTTEEN ?
AEFERCNE FABREERRNERZERENTE - —MRMS - FARESSHRERARKIBEGT
BEENWER - BINARFEEER -

d. Will the Bank require proof of mental incapacity?
The Bank may (but is not obliged to) require appropriate information or documentation to satisfy itself that the

EPOA may properly be relied upon, depending on the circumstances.

FIREEERREHIBMITRENRER ?

RFEBIER - AT (BEARY ) BRRIEEANIIE LRI RBZIERETE -

3. General Power of Attorney (GPOA)

3. —HRIZHEE (GPOA)

3.1 Nature and Purposes of the Arrangement

3.1 ZHMERER

A GPOA is a legal instrument under which the Donor appoints one or more persons (each an Attorney) to act on his or her

behalf in respect of legal and financial matters.

—MEEEZ-RARH  EPEEAZE—RIAZBAL (REAN) REHEEZZAMBEE -

Generally speaking, a GPOA ceases being effective if subsequently, for instance, the Donor (individual) revokes it while
being mentally capable, or becomes mentally incapable, bankrupt or deceased, the Attorney becomes mentally incapable,

bankrupt or deceased.

—RIM= - BEA (BA) NEREEEBEGTRENRBE —REESNREBHTREN - WENHEL - —RK
REEBABEN -
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3.2 Recognition & Handling Procedures by the Bank and Required Information

32 AT ZROUREREFEAFRBEER

Where a GPOA is to be relied upon in relation to account(s) with the Bank, the relevant documents together with supporting
documentation (original or certified true copies) of the Donor and the Attorney, including without limitation, valid identity

document(s) and/or address proof, must be presented to the Bank for review.

M—RIREEFRATER  ERPEOTTEREEARREAZBRXHRERER ( ERNZERX ) - 8214
BARRBEUN B ERX K/ EUER - DIERTER -

The Bank will verify the signature of the Donor and the Attorney on the GPOA, examine the documents and may request

further information. The arrangement will only take effect vis-a-vis the Bank upon its acceptance.

ATEBRE—RBEE LBEANSENBARY  TTEERRAEN - LSRR AEATENESBE
% -

3.3 Permissible Scope & Limitations and Authority conferred upon the Attorney

3.3 O RERIERVEEE N IRHIER T S E AR

The Attorney may act only within the authority granted via the GPOA and accepted by the Bank. Operational restrictions
may apply. The Bank is not obliged to act in accordance with the Instructions even when they are within the authority

granted to the Attorney, and the Bank may (but is not obliged to) contact the Donor to confirm the Instructions.

REARTE—REEERNTIRMANEEANTS - AMTLIERINRIEIRS - AEERENERESEAR - K
TUEIHBRBIEANERTS - THIM (BR2E%% ) BMEREADERET -

3.4 Associated Risks and Customer Responsibilities & Considerations

3.4 BRERAEFEEIEIEEER

A GPOA may involve higher risks due to its broad scope:

e Breadth of Authority: A GPOA typically confers broad authority on the Attorney across a wide range of matters,

which may extend beyond the Bank’s specific operational context.
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Reduced Direct Oversight: Delegation of such broad authority may result in reduced direct oversight by the Donor
over account operations and financial affairs.
Scope Identification and Interpretation: Given the general nature of a GPOA, it may be necessary for the Bank or

other institutions to assess and interpret the extent of the Attorney’s authority in each case.

Operational and Acceptance Constraints: The Bank or other institutions may require additional verification or
clarification, and may decline to act where there is uncertainty regarding the scope, validity or applicability of the
GPOA or related instructions.

Potential for Disputes or Differing Expectations: Differences in understanding as to the intended scope or use of

a GPOA may give rise to disputes or differing expectations among the Donor, Attorney and/or other parties.

Thus, customers should exercise particular caution when considering a GPOA and are encouraged to seek independent

legal advice. Customers should enquire the relevant fees when seeking independent legal advice and shall bear on their

own the legal service fee and/or other fees and expenses (if applicable).

—REEENEEELEREZ S KRSER :

B -

RESERZ:. REESERETREARSTESELNEZER S oL A THEEREER
& -
EEERENRY . ERTIUSEZERE  REABRPEFAMBEFENERERENIERR
I e
EREEAVEAIEARE . ERN—RRESHERDEE STHAEMBBEERER FIEFTERIEA
RO PR &0 Bl (F AT 14 R ae RE -
BRIERIZMAHAPRS] . ERESE  ARENERAMEFERER - NI EMEB I ZREIMZE
88+ WolgEE BT ER -

FRAFHER . i REESNEAASEE  NIHEREMAR ( BEEEAN  SEAR /HHE
fit AL ) - SIRESIMFHEA AR A—RHER -

EFEEREA—REEEREEENTS  TEFEEERER FERBIARER - ERFEREKEIDAR
BREFE

AERER  WRBTRIEAZRKRBERE / IEMERAZL (WNER ) -

3.5 Applicable Fees

3.5 MAZEH
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No fee would be charged to register a GPOA with the Bank. The applicable third-party fees vary depending on the scope of
authority, the complexity of the document, and whether legal witnessing, notarization, or other additional procedures are
required. Customers should enquire the relevant fees when seeking independent legal advice and shall bear on their own

the legal service fee and/or other fees and expenses (if applicable).

AOAERBLC—MEESWNECTER - BRZEF=SERARFEELE  XHNEREE  UEREZEHERH
REE - ARAEMMMEBEFMNE - EFRRSRBIVZERRHENEHER  WABTREIRZRFERKR /3%
HthER KRS (NEA) -

3.6 FAQs (GPOA)

3.6 BREE (—REES)

a. When does a GPOA cease being effective?

In general, upon revocation, death, bankruptcy, or mental incapacity.

—IRIBES MR ?
BENEEE - B - WENBBTRENERRFHRA -

b. How to revoke?

Please notify the Bank in writing.

YN MR sH ?
AL EEBHIAAT -

c. Will the Bank require confirmation or proof of non-revocation, mental capacity, etc.?
The Bank may (but is not obliged to) require appropriate information or documentation and/or call-back confirmation

with the Donor to satisfy itself that the GPOA may properly be relied upon, depending on the circumstances.

FTREEERRERERS  BHTRENSHMERNER ?
BFEBIER - ATUEE (BREEH ) BRRHEEER IR/ ZENET

B REETSE -

AETERD - DAREIR T K

i
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4, Other Authorisation Arrangements

4. HttiRERHE

The Bank may (but is not obliged to) permit other forms of authorisation, such as mandates, board resolutions (if applicable),
or specific delegation arrangements. These are typically limited in scope but may reduce the risks of the Donor’s loss of

control as well as potential abuse of powers and fund misappropriation by the Attorney.

2|

7O (BUMRET ) ReTHMREZH - AIMRFPRE E3RF (NER ) R ERELZE - HEBBRERA
IR - B EREAREZEHUAZENERENNNAESNER -

Important Notes

All authorisation arrangements are subject to the Bank’s review and acceptance.

FERELHHIRERTEHRIED -

Different account types may have additional requirements.
AERRP I R A EEINEK -
All documents submitted to the Bank must either be original or certified true copies.

RRATITHRBEXH MW AZIEARNZER A -

Disclaimer

"REEMR

This Guide is for general information only and does not constitute legal, financial or any other types of advice.

FiEmEHR—NRESE  GAERERE  MBREMUEMGERENER -

Customers are encouraged to seek independent legal advice.
EEREPTAESER FEKEIAERR -
In the event of any conflict or discrepancy between the English and Chinese versions, the English version shall prevail.

APEXIRAE A EFRE A - BLAZESR AR R ZE -
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