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Online Fund Trading User Guide 
 
        Fund Switching 

 
 

1. Login Dah Sing e-Banking Service. 
 

2. Click “Fund Switching” under Investment Services – Online Fund Services in 
the menu bar on the left. 
 

 
 

3. Enter the SMS One-time Password sent to your mobile number registered with 
our Bank.  
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4. Read the Important Notice and Key Risks Warning carefully. 

 If you understand and accept the Important Notice and Key Risks 
Warning, tick the checkbox at the bottom to confirm. 

 Click “Confirm” to proceed. 
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5. Select the account you wish to conduct fund switching. 
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6. View your fund holdings and select the fund you wish to switch-out.  
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7. Input your switching order then click “Confirm” to proceed.  
 

 
 
 

8. Switch-in fund details will be displayed and you need to conduct suitability 
checking 
 

 

You can view the list of funds 
available to switch into by clicking 
“click here”, with or without 
applying the filter criteria above.  

Step 1: Input the fund 
code of the fund you 
wish to switch into.  

Step 2: Enter the unit you wish to switch out.  

Basic information of the selected 
fund will be displayed. To review 
Fact Sheet, Prospectus, Annual 
Report, Interim Report and Key Fact 
Statement of the selected fund, you 
can click “View” under “Offering 
Document” 
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9. Confirm your switching order 
The details of your switching instruction would be displayed: 

 Verify the instruction details and read the declaration carefully. 

 If you agree with the instruction details and the declaration, tick the 
checkbox at the bottom to confirm. 

 Click “Confirm” to submit the instruction. Note that you cannot amend or 
cancel the instruction once it has been submitted. 

 
 
 
 
 
 
 
 
 

To ensure that the fund selected 
is suitable for you, please go 
through the suitability questions 
in the “Suitability Checking” 
column 

Remarks: You may need to 
subscribe funds at our branches 
or via phone channel under 
some situations for better 
protection of your interest. 
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10. Switching instruction submitted  

 Your switching instruction has been submitted. If the submission date falls 
on a fund dealing day with submission time not later than the “Cut Off Time” 
shown in the form, the instruction will be processed on the submission date. 
Otherwise, it will be processed on the next fund dealing day. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


