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NOTICE OF TEMPORARY WAIVER OF CROSS-BORDER ATM WITHDRAWAL FEES FOR
ELDERLY CUSTOMERS RETIRED IN CHINA

From 1 June 2020 until 31 August 2020, in order to assist elderly customers above 65 years
old who are retired in China and are unable to return to Hong Kong during the current
pandemic to obtain their government subsidies, the Bank will waive cross-border withdrawal
fees for these customers when they use their Dah Sing ATM cards for RMB cash withdrawals
via the UnionPay ATM network in China, at the prevailing exchange rate of UnionPay
International on that day. In addition to elderly customers who are obtaining government
subsidies, all elderly customers can enjoy the benefit at the same time.
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