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TERMS AND CONDITIONS FOR REMITTANCE
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The remittance mentioned overleaf (as the case may be) is to be executed entirely at the risk of the applicant including but not limited to any loss or damage due to any
delay in payment or in giving advice of payment, loss of items in transit or otherwise, mutilation, error, omission, interruption or delay in transmission or delivery of any
item, letter, telegram or cable or the actions of the correspondents, sub-agent or other agency of Dah Sing Bank Limited (hereinafter called “The Bank”), or declared or
undeclared war; censorship, blockade, insurrection; civil commotion, or any law, decree, regulation, control, restriction or other act of a domestic or of foreign
government or other group or groups exercising governmental powers, whether de jure or de facto, or any act or event beyond control of The Bank.

The Bank shall not be liable for any loss or damage due to the condition(s) mentioned in “1” above unless caused by the Bank’s own negligence or default.

The Bank may, under circumstances determined by the Bank, require from me or any one of us or any one of the authorized signatories or authorized persons,
confirmation of the application by means of telephone before acting on the same. The Bank may refuse to act on the application in the absence of such confirmation (in
which event the Bank shall have the absolute discretion to determine the disposal of the relevant application), without responsibility or liability on the Bank for any such
refusal or delay in acting as a result unless caused by the Bank’s own negligence or default.

The Bank may send any message related to this transfer in, explicit language, code, or cipher and is, in the absence of the Bank’s own negligence or default, not to be
liable for errors, neglects, or defaults of any correspondents, sub-agent, or other agency.

All charges incurred outside THE HONG KONG SPECIAL ADMINISTRATIVE REGION are for the account of the beneficiary unless specified. If the beneficiary needs
to receive FULL amount without any deduction of charges, the applicant shall specify under the section of “Payment Method”, select “are for my/our account” under
“Handling Charges for the Bank’s Correspondents/Agents” in this case the charges will be for the account of the applicant.

The Bank is not responsible to advise the applicant of any charges which may be imposed by overseas bank and, in the absence of the Bank’s own negligence or default,
shall not be liable if such information cannot be provided.

The Bank is entitled to reimburse from the applicant for the expenses of the Bank’s correspondents, agents and the reasonable amount of expenses reasonably incurred
by the Bank.

In the absence of specific instructions to the contrary the telegraphic transfer will be effected in the currency of the country in which payment is to be made.
The Bank reserves the right to draw this telegraphic transfer on a different place from that specified by the applicant if operational circumstances so require.

The Bank will use reasonable endeavors to process applications received by the Bank on or before the next working day. For this purpose, Saturday is not a working
day.

Applications for same day value are subject to cut-off times related to the geographical location of the destination.

Any request for amendment or cancellation has to be made by the applicant in person upon production of proper identity documents, and refund can only be made by
the Bank upon receipt of its correspondent’s effective confirmation of the cancellation and at the Bank’s current buying rate for the currency of the remittance at the time
of refund less any charges and expenses incurred by the Bank’s correspondent, agents and less any charges and reasonable amount of expenses reasonably incurred
by the Bank. All commission and charges collected are not refundable.

Data relating to the application may be used by the Bank or the recipient of such data for meeting the requirements to make disclosure under the requirements of any law
binding on the Bank or any of its branches or under and for the purposes of any guidelines issued by regulatory or other authorities with which the Bank or any of its
branches are expected to comply.

Data held by the Bank relating to applicants will be kept confidential but the Bank may provide such information to any person to whom the Bank is under an obligation
to make disclosure under the requirements of any law binding on the Bank or any of its branches or under and for the purposes of any guidelines issued by regulatory
or other authorities with which the Bank or any of its branches are expected to comply

(In case of any conflict between the English and Chinese version of these Terms and Conditions, the English version shall prevail)
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Acknowledgement on Amendments to
Master Terms and Conditions / Master Terms and Conditions for VIP Banking Services

I/'We hereby confirm my/our agreement to accept the following amendments to the Master Terms and Conditions of Dah
Sing Bank, Limited with immediate effect.

The amendments referred to above are:-

The removal of the Specific Terms for Renminbi Service from the Master Terms and Conditions.

Signature of Account Holder

Name: @

Date:
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