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B KEERTARAT ( "AWRITL ) (EESRE : 2232 59915 FE Eccdispute@dahsing.com )
To : Dah Sing Bank, Limited (the "Bank") (Fax number: 2232 5991 or Email: ccdispute@dahsing.com)

A EFRESRERXSHRE Dah Sing Credit Card Transaction Dispute Form

EFEEMS Credit Card Number®:

HE AR cardholder's Name: Ft 4% 855 Contact No:

R5IEBE 4R RS HER [E)aE FERHEBREER
Transaction Transaction Date Merchant's Name Disputed Transaction Currency and
Item No. Amount

1

2

w

H

*NEEMZEREAFREFERS  VWAEBRRERD RFZFERSER - If you need to dispute transaction(s) in respect
of more than one Credit Card, please complete and submit another Transaction Dispute Form.

> SERBELFZRREZRIEE . SHAE—XRUEEHEE Type of transactions eligible for raising dispute: Credit Card one-
time retail spending payment

> AABEMZRBERFENERUT (BREEABRANL v 5k, ISENIBEENERRRELIERS - HAE
BERERS—RFERHERIE ) . ldispute the above transaction(s) for the following reason(s) (please tick in the appropriate

box(es); if you need to dispute transaction(s) in respect of more than one reason, please complete and submit another
Transaction Dispute Form):

& REFHENA S Unauthorized Transaction
L AATRELENEHE TS R—EFE L ZERE - FABERARRITRIER#ES i 2ERAE - UKL
BN EERARAIRITECAIERD BN Mk -

I did not participate in or authorize the above transaction(s) and am always in possession of the above Credit Card. | request
the Bank to terminate and re-issue the above Credit Card and mail the new card to my relevant correspondence address

registered at the Bank.

% /Remarks:

1. FHERRBRAMRITIREILRBEN T —EIERZLL - ME TR L PRERT - BB HIRITEFRISER 2828
8188 ° The above Credit Card will be terminated on the next working day after the Bank's receipt of this Form. If you need to terminate the
above Credit Card with immediate effect, please call the Bank's Customer Service Hotline 2828 8188.

2. LPERFR—&EIERIKARNY - wEEER NS AEEMBANER - UTHEEREEE 2T ZE | Once the above Credit Card has
been terminated, it becomes invalid immediately and cannot be re-activated or used again in any circumstances. The following related services
will be affected:

o HABEH EMERFHENNRARTE ; any payment services connected with the above Credit Card;
o THUKHBFFEFRRNVBEBIRIE (HINRIGE - EFEE - LAED ) ; any scheduled autopay instructions (such as insurance
premium, telephone or internet bills, etc.);
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o FMEBELHWEFEE (BHIUW PayMe * ZIE ~ MIEZTE ) ; any registered e-wallets (if applicable) (such as PayMe, AlipayHK,
WecChat Pay HK, etc.);

o FMEZEW "REIZMIRIE ., (WEA ) (BIU Apple Pay * Google Pay * Samsung Pay %) ; K / 3 any registered mobile
payment services (if applicable) (such as Apply Pay, Google Pay, Samsung Pay, etc.); and/or

o EAIEELZHEFIEZESE - any merchant refund in progress, etc.

WARE  FREENERAREENMIELIERTE - Where necessary, please re-arrange the above services after re-issuance of new credit

card.

3. RPLEEKRIEZERREER  BETERBZRNOESREBREM (WER ) SR ARG EF AR IRTT « To prevent
unauthorized use of the terminated Credit Card, please cut the terminated Credit Card across the magnetic stripe and chip (if applicable) into
halves and dispose of it or return such card to the Bank as soon as possible.

< EE5ER Duplicate Processing

O

AAR e REH RREG - BARZEFRINZW LIRS R—ERFB L ERF - IRM EERER
BUARLIPEERA -
| have engaged in transaction(s) at the merchant(s). However, | have been further charged for the above

transaction(s) and am always in possession of the above Credit Card. | enclose copy(ies) of the sales slip(s) as evidence.

> RSEHGH / BRRXZKEIE Transaction Cancelled / Credit Not Processed

O

AAEBMUTESR—EAXBN Lt 2325 - | have paid for the above transaction(s) by one of the following means.

L1384 cash (IRM LABIRSWIE ZBI AR Z2%E | enclose copyl(ies) of the relevant cash receipt(s) for your
reference )

L1 Efthi& Other card(s) =955 card number(s) RN EBRRITREE
BIARMZE | enclose copy(ies) of the relevant bank statement(s) for your reference

L] Efth Other ( 353EA8 Please specify ;

IR - B RIRBAE 2RI AREZ2E | enclose copy(ies) of the relevant evidence for your reference )

AANERODOBFEEEBEITEBER (HE ) BNEHZBEE -WE/2EZRER
| had made the reservation with the merchant(s) but then I cancelled it on (date). The cancellation code /

reference number is

EARFEEPRUMNENZERER - EAAHZULFRBHBABILDARITZIEEEER - IRM R EREREI AL
{EREAR -

| have received credit transaction slip(s) from the merchant(s). However, no relevant credit has posted to my card account
up to the date of this Form. | enclose copy(ies) of the credit transaction slip(s) as evidence.

FAERUBENERERERBF - BIDRWEIER - ERZF - AFRBSNRARNEBRERR - IRHT_EARRESXHF
B

| have received the merchandise and returned it to the merchant(s) but no credit has been received. The merchant did not

V3

disclose the Return Policy to me at the time of the transaction. | enclose copy(ies) of the relevant document(s) for your
reference.
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Ll AABR (HE ) M ofE oBE oFE BNEPEUER - RN EEUERZE XY - FEKEHE
LEEHER -
| have requested for the termination of the service with the merchant(s) on (date) by Oletter
O email O fax. | enclose copy(ies) of the termination document(s). Please request the merchant(s) to stop further billings.
» X558 /| £8ARR Incorrect Transaction Currency / Amount
L FXARBESERS (BEBEEE ) IRS - miLdE (BEREEE ) ZARR
5&88 RN EERBBEIARDUERRA -
| have only authorised the transaction amount of (currency and amount) instead of (currency
and amount). | enclose copy(ies) of the sales slips as evidence.
< KULZIE & / BR¥E Non-receipt of Merchandise / Service
U Ehmpsis fREEERRERY / 282 B (HE ) 7R ARARSE LIRS PES /
IR / B o IRM EARBEIRESA / BEEERWEIAR WK EABRS / BmZ2KER / ARME D8R
8 DIRPREBE /1B / BmiVTRERMISESR / BEARRAR S 4 1EER -
The merchant(s) was / were unable or unwilling to provide the service / merchandise(s) purchased / ordered under the
above transaction(s) on or before the expected service / delivery date (date). | enclose copy(ies) of the
relevant services agreement(s) and / or sales invoice(s) with the breakdown amount for the unconsumed / undelivered
portion of the relevant service / merchandise(s) and the documentary proof of the expected delivery schedule / date of the
ordered service / merchandise(s).
L ®BmEeERr (BHE) & (MEA) - AAZERR ( HER ) DIEERE / EE / Hith

(73F) Bah / BBANFREE  BFENAETFERRAEREERARZ ZRYE / Bm%N
B - IR EHEBERB SR / BREEBNELX - W EBRERY / BmZARER / RRMEDWIRMEER - DURAR
BBE /s BI / BmiRIIRNRRER / BNER XX 4EERR -

The merchant(s) was / were closed down on (date) (if applicable). I have attempted to resolve the dispute
with the merchant(s) / liquidator(s) by Phone / Email / Other (method) on (date).
However, the dispute was unable to resolve and | have not received the service / merchandise(s) or refund from the

merchant(s). | enclose copy(ies) of the relevant services agreement(s) and / or sales invoice(s) with the breakdown amount
for the unconsumed / undelivered portion of the relevant service / merchandise(s) and the documentary proof of the
expected delivery schedule / date of the ordered service / merchandise(s) as evidence.

L EtSBENER (Bl RIEMH4EI:808 ) other dispute reason(s) (Please specify in details and provide the relevant proof)
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EE /BEZEIE Points to Note / Agree

1.

RARBRERFIRTEHLEA FREEHHEEBERANRLAEFERIFH(FERLRNHERFERR

FEHEHIR F ) (BFRFEEERPE ) ) © 1 agree to raise the relevant transaction dispute application within 60 days

from the date of issue of statement from the Bank (for details, please refer to Section F (Timeframe for Submitting Chargeback
Request) of the attached "Dah Sing Credit Card Chargeback Mechanism".

KANBECEZREZIFRSE - W EEEE (NER)  -AABENERREHMREXH  ARZFERZHHEY
KREEERE - IBAEMUFE - AMIRTHEREBERZRTER - | confirm that | have completed and signed this Form and enclose

the relevant document(s) (if applicable). | understand that if | am unable to provide the required document(s), the transaction
dispute application may not be processed. The Bank reserves the right of final decision in case of any dispute.

RABBERZFERSPEFLBEMNBFZBIWNERBETHE MAPZMBUERBEREZEEZPH

| understand that the transaction dispute application will normally take 8 weeks for investigation with the merchant acquirer
and the merchant acquirer may reject the application.

RABBAHIRTIFRADARBAANSIHLZZHE - MILRERABREE PG S FEM ZRFRA - KH
IRTER7E TIFRALHRFRRR (MNER ) WHAARLEA - BRAHIRITUEIZR ARIEES © | understand that

after the Dah Sing Bank Dispute Team receives my transaction dispute application and provided that this Form and related
supporting documents are in compliance with the requirements set out by the relevant card association, the Bank will arrange
be temporary refund of the dispute amount (if applicable) and send a notification to me to acknowledge receipt of my
application within 7 working days.

FAEZCHER - BREREMLEERE /RAEFEIR -

| confirm that | have read, understood and agree to the above Points to Note / Agree.

HEE - BEHR : To Customer — please ensure that you have:

O (BARKEKERENRS ) EREEHFBAMLE Vv 5% DIERSRE NERAIRITE ERFHR Dt 2 F5 R IEE
S EZE NTRAFRITESCAIMERE @MU ; (applicable to unauthorized transaction(s)) ticked in the appropriate
box to signify that you request the Bank to terminate and re-issue the above Credit Card and mail the new card to your
relevant correspondence address registered at the Bank;

Ll ERFrA/EtBEESSAMLE v 58 ; ticked in all the / other appropriate box(es);

Ll B% 254 ; UK signed this Form; and

L1 B _E4BRAERRSCHE (N ) - enclosed copy(ies) of the relevant supporting documents (if applicable).

HEAZESE Cardholder Signature HEHH Date
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