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Press Release — For Immediate Release

Dah Sing Bank Announces Enhanced Multi-channel Account Opening Support for
328 Business Banking Customers

Account Opening in As Fast As Two Working Days

(Hong Kong, 27 October 2020) -- Dah Sing Bank, Limited (the “Bank”) today announced enhanced
multi-channel support for its 328 Business Banking customers. The Bank has implemented an online
appointment flow to help minimise these customers’ waiting time at branches for account opening and
other product applications. Moreover, dedicated 328 Business Banking Centres have now come into full
operation at our branches in key commercial districts. Once customers have made an appointment,
dedicated SME specialists will be on hand to assist them with account opening, as well as recommend a
wide range of other banking products after better understanding their business needs. Upon choosing the
328 Business Account (Express) service, customers can now open an account in as fast as two working days
from the day following full submission of the required documents and signing of the account opening form.
They can also call the Bank’s 328 Business Hotline to enquire about their account opening process and
status at any time.

Between now and 31 December 2020, the Bank is offering new 328 Business Banking customers
preferential savings interest rates of up to 1.2% p.a. Other welcome rewards include zero trading spread
for foreign exchange transactions and a full waiver of remittance handling fees for the first three months.
Additionally, customers can enjoy cash rewards of up to HKD3,300 for a range of other services including
payroll, merchant card acceptance, loans and business credit cards.

The above welcome offers are subject to the relevant terms and conditions.
To borrow or not to borrow? Borrow only if you can repay!
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About Dah Sing Bank

Dah Sing Bank, Limited is a wholly-owned subsidiary of Dah Sing Banking Group (HKG:2356) which is listed
on the Hong Kong Stock Exchange. Founded in Hong Kong over 70 years ago, Dah Sing Bank has been
providing quality banking products and services to our customers with a vision to be “The Local Bank with a
Personal Touch”. Over the years, the Bank has been rigorous in delivering on our brand promise to grow
with our customers in Hong Kong, the Greater Bay Area and beyond — "Together We Progress and Prosper".
Building on our experience and solid foundation in the industry, the Bank’s scope of professional services
now spans retail banking, private banking, business and commercial banking. Meanwhile, the Bank is also
making significant investments in our digital banking capabilities to stay abreast with smart banking

developments in Hong Kong and to support financial inclusion at large.

In addition to its Hong Kong banking operations, Dah Sing Bank also has wholly-owned subsidiaries
including Dah Sing Bank (China) Limited, Banco Comercial de Macau, and OK Finance Limited. Itis also a
strategic shareholder of Bank of Chongging with a shareholding of about 15%. Dah Sing Bank and its
subsidiaries now have around 70 branches operating in Hong Kong, Macau and Mainland China.
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