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Dah Sing e-Banking Service/Phone Banking Service
Re-issue User ID / Password Request Form
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Notes: (a)  Please complete the form in block letters.
(b)  Upon submitting this Form, please present your HKID and/or relative Credit Card.

(c)  Please complete this form and return it to any Dah Sing branch In Person for processing.
(d)  e-Banking Service is ONLY applicable for Personal Customer

ZFEERBRCUSTOMER DETAILS

A N/ B % B 44 %8 Customer Name of Personal/Company Account:

TGy IR RS/ P X B 5L SRS/ E /. HKID No./Passport No./Business Registration No./Others :

SEFIS S PIN RE-GENERATION REQUEST
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Please re-generate e-Banking /Phone Banking User ID / PIN to me.

A ABEE_ LB [ BRI FH E 555 My e-Banking / Phone Banking User ID :
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SHIEEE14 i / 16/ #F Please fill in 14-digit / 16-digit number

(LS A R 960 o b ja K775 iR 3 (F 23 ° If you forgot your User ID, please contact our Customer Service Representatives )
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Customer Signature Authorized Signature(s) & Company Chop
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Date Date
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If you have any deposit account in Dah Sing Bank, please specify any one deposit account number to which the above signature can apply.
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I hereby acknowledge receipt of my e-Banking / Phone Banking PIN.
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Personal Customer / Company User Signature Date
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Note: For Company User, please present HKID / Passport for identity verification.

$H4TE FHFor Bank Use Only
Security Device no. (if any):
Receiving Br: Date Received: Br Remarks
ID verified by *: Rcv1cwcd and approved by authorized

signer
Mail — in / 3" party & To be completed by AMSD Only
Call-back handled by *: Date:
Call-back date, time & extension: Input by Checked by
* Fill in full name & initial [ Urgent Full name & Signature no.

Name & Initial Name & Initial
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