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New Arrangement for the Retention Period of Dah Sing e-Banking Service / Phone

Banking Service and Pay Easy Online Bill Payment Service

To enhance the service and security standard of Dah Sing e-Banking Service, we hereby inform you the

following new arrangements will be effective from 12 July 2012 onwards:

1)

)

Retention period of Dah Sing e-Banking Service / Phone Banking Service
Customers who hold a valid account of Dah Sing e-Banking Service or Phone Banking Service have

not logged in to Dah Sing e-Banking Service or Phone Banking Service for the past 60 consecutive

months (i.e. 5 years), such e-Banking and Phone Banking services would be cancelled at the same

time. To re-apply for such services, customers could visit any Dah Sing Bank Branch in person.
For details, please visit:

http://www.dahsing.com/en/html/other services/ebanking/fag ds login.html#6

Controls over Pay Easy Online Bill Payment to unregistered designated merchants

(applicable to customers who log in to the e-Banking Service by Digital Certificate)

The service of Pay Easy Online Bill Payment to unregistered designated merchants” will be disabled
for your account if such service has not been used for 12 consecutive months. Customers could visit
any Dah Sing Bank Branch or mail the registration form to reactivate the service.

For details, please visit:

http://www.dahsing.com/en/html/other services/ebanking/fag.html#cert bpp

* The service of Pay Easy Online Bill Payment to unregistered designated merchants includes:
- online adding new bill of unregistered designated merchants
- making online bill payment to unregistered designated merchants
Designated merchants refer to merchants which are classified as Banking and Credit Card Services,

Securities Broker, Credit Services category and other pre-registration required merchants.

We look forward to providing you with good quality of service. Should you have further enquiries, please

contact our Customer Service Hotline at 2828 8000.
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