18

Please fill in English BLOCK letters. Applicant must be Hong Kong resident, aged 18 or above. Applicant with multiple Credit Cards issued by Dah Sing Bank will have one

Are you existing Dah Sing Bank Credit Cardholder?

{5 £ 35 Type of Credit Ca

4 Please select one Card and put a “/*“

Dah Sing Life Platinum Card

n (134/00)

Dah Sing Life Gold Card Dah Sing Life Classic Card

- (405/00) (325/00)

Remark: Dah Sing Life Classic Card (325/00) will be selected if no choice is indicated or more than one cards are selected.

HK$150,000 HK$120,000 HK$60,000
Platinum Card) ( Gold Card) ( Classic Card)

Annual Income (

HK$200 HK$60,000
Welcome Gift | (D) HK$200 Cash Rebate ©s2) ﬂg{g:&fﬁgﬁﬁo Interest-free

12

Only appiicable to brand new Dah Sing
Bank Credit Card cardholders who did not hold any
Dah Sing Bank Credit Card in the past 12 months.
: (1) HK$200 (0s1)

[0) HK$60,000
HK$200 (DS3)

Remarks: (1) If the gift preference is not indicated or more than one gift are selected, “HK$200 Cash Rebate” (DS1)
will be assigned. No change will be accepted. (2) If applicant does not meet the requirement of “Up to HK$60,000
Interest-free Instalment Plan’, "HK$200 Cash Rebate” (DS3) will be assigned. No change will be accepted.

/ (325/00) ( )
1do not agree to accept Dah Sing Life Classic Card (325/00) if my application for Dah Sing Life Platinum Card/ Gold Card is rejected.
(I not specified, | am deemed to accept)

wH

onal Data
Mr Mrs Ms

English Name (as printed on HKID Card)

Surname Given Name

Name in Chinese / Former Name / Other Name
( please attach documentary proof if any )

Place of Birth Date of Birth

DD MM YYYY

/ HKID / Passport No.
( For applicants
who are non-HK permanent ID cardholder, please refer to “Important Notice”)

()

Nationality

Marital Status ~ Single(S)  Married(M)  Divorced(D) | No. of Dependents

Education Post secondary

Level or above(T)

Secondary(S) Primary(P) Others(O)

Residential Address (in English BLOCK letters)
Flat/Rm FL Block / 1B Building/Estate

District

H.K. Kin. N.T.

If your permanent address
is different from the above, please provide proof of your permanent address.

Years There Home Tel. No.

/
Residence  Quarters(Q) Live with parents/relatives(P) ~Self-owned(O) Rented(R)
/ HK$
Mortgage(M) Mortgage Instalment/Rent Per Month

Correspondence Address (P.O. Box will not be accepted):
Office Address Home Address

Del Code

Email Address (

information updates) (30

Please fill in for further promotional
Maxi 30 including pL ion marks )

- K R AT
€4 DAHSINGBANK

M3 Your Occupatio

Name of Employer (in English BLOCK letters). I you are self-employed, please fil in Business Registration (BR) No. and attach a copy of the BR certificate:
Office Address (in English BLOCK letters)
Flat/Room Floor Block / % Building/Estate
No. and Name of Street
District

HK. Kin. N.T.

Office Tel. ext. / Mobile/Pager No.

Position Nature of Business Year in Industry

Y M
Year of Service Monthly Income Other Income Source
v |

Not applicable for the principal cardholder who is local tertiary institutes' full time student.
B+ Supplementary Card
18 Supplementary Card Applicant should be aged 18 or above.
( ) English Name (as printed on HKID) Mr Mrs Ms
Surname Given Name
Name in Chinese / Former Name / Other Name
( please attach documentary proof if any )
Relationship with Applicant Employed Position
Name of Employer Self-employed
Date of Birth / Yimopre permanent ID cardholder, please refer to ‘\mpo::r:‘aNpop(‘:g:r";s
DD MM YYYY | HKID/Passport No.
Home Tel. No. Office Tel. No.
Email Address Please
Nationality fill in for further promotional information updates 30 Maximum
30 characters including punctuation marks

“The following section is only applicable to local tertiary institutes' full time student. (Classic Card wil be issued towards student applicants)

LBRKXPHKEBEE Parents & University/College Information
/ Father’s/Mother’s Name

Name of Employer

Office Address
Office Tel. ext Mobile No.
Position Monthly Income

HK$

| confirm that | have obtained
the prior consent of the above persons for disclosing his/her above personal data.

Name of University or College Department

( ) Student ID No. (Please attach copy) Year of Graduation

-
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

(X'] No. and Name of Street
I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|



1e approved credit limit which will be shared among all Credit Cards.

BA/ZER [IEEEIEE ]| kRS BEREREERFSH AR
Application Form for the Personalised Octopus Declaration by AAVS Account Holder
and Octopus Automatic Add Value Service

( [GE)]

1 would like to apply for the AAVS using my Octopus JEE /)(g]g (
(serial number () JiEE
OR 33 40
JEE ! JERE JER
| am not using Octopus AAVS through Dah Sing Bank and would like to apply for Personalised JEE JEiE
Octopus and the AAVS.
HK$500 HK$250 | hereby declare and confirm that all information in respect of me provided in this application

Desired amount for every auto-reload transaction is form is true, accurate and complete to the best of my information, knowledge and belief. |
( HK$250) also confirm that | have read and agree to be bound by the Terms of Application, the AAVS
(Applicants who do not specify a choice of auto-reload amount will automaticaly be assigned as HKS250) Agreement and the Conditions of Issue (as amended by Octopus Cards Limited from time to

075 B2 13 - Pl fer the t d condit ted overleaf.
B A A Y e e e time) in the use of the AAVS and the Octopus. | acknowledge and agree that upon the

approval of the Automatic Add Value Service, my personal data provided in this application

" n will be associated with my Octopus. By signing this application form, | agree that | have read,
ﬂéﬁﬂ!'ﬁﬂ!# Collection Point of Octopus understood and agreed with the notice relating to the Personal Data (Privacy) Ordinance

contained in clauses 33 to 40 of the AAVS Agreement. As the AAVS Account Holder, | also

JEE agree to be liable for all fees associated with the application by all the Applicants under this

o JEE ( 4 ) Application Form in respect of the AAVS and/or the Personalised Octopus as set out herein.

| authorise Dah Sing Bank to pay Octopus Cards Limited in accordance with such

All new Personalised Octopus are to be collected by the AAVS Account Holder. Dah Sing instructions as it may receive from Octopus Cards Limited from time to time. | promise to

Bank will notify the AAVS Account Holder by mail when the Personalised Octopus are ready reimburse Dah Sing Bank subject to and in accordance with the Dah Sing Credit Card
to be collected. Please choose one of the below Dah Sing Bank branches to collect the Cardholder Agreement.

Octopus in person. (Please puta“ v" besides the selected branch)

Dah Sing Bank branches
A& Hong Kong Island

[ #£%E517 Johnston Road Branch (007)
[ 1tA%47 North Point Branch (009)

A o BB AREH ATM Fac

#li% %17 Quarry Bay Branch (008)
#8185 1T Fortress Hill Branch (012)

[0 &#%f{F517 Aberdeen Branch (001) [ $Ei#E517 Causeway Bay Branch (002)

[ #E517 Central Branch (003) [ #&+478%517 Gloucester Road Branch (005)

[ #5577 Happy Valley Branch (043) [0 &£#§=+ 0517 Admiralty Branch (044) X

[0 L£3&£17 Sheung Wan Branch (046) [0 #&E517 Shaukeiwan Branch (010)

[ A¥IEHTT Shek Tong Tsui Branch (011) [0 #7577 Heng Fa Chuen Branch (006) Signature of AAVS Applicant Date
O
O

es

[ 4577 Hung Hom Branch (015) [] #3577 Kwun Tong Branch (016)
[ & %77 Mong Kok Branch (017) [ #3577 Jordan Branch (018) _ " _ ) )
o | wish to have ATM facilities on my Credit Card for my Dah Sing Bank Account(s) listed below.
[ BiE:E5 7T Hoi Yuen Road Branch (019) [ #5177 San Po Kong Branch (020)
[ #487@»77 Telford Garden Branch (023) O +ms: i Tokwawan Branch (024)
Principal Card Applicant Supplementary Card Applicant
[0 41577 Tsimshatsui Branch (025) [ fiits 77 Yaumatei Branch (026) P PP PP Y PP
[0 #F R385 51T Tseung Kwan O Metro City Branch (036) [] %%%ﬂﬁ’\"f Mei Foo Sun Chuen Branch (047) ) X
O ATM screen instruction in English Chinese English Chinese

O #4377 Shamshuipo Branch (048)

K #ERH1T Tseung Kwan O Branch (051)
[ %577 Lok Fu Branch (004)

/
HRENT. HKD Current/Saving Account No.

[0 #3577 Kwai Fong Branch (029)
[0 &%&5H 51T Maritime Square Branch (031)
[ /%577 Shatin Branch (033)

JPIHiE417 Sha Tsui Road Branch (030)

/8817917 Ocean Walk Branch (032) /
A5 7T Tai Po Branch (035) HKD Current/Saving Account No.

EIEIEIEIEIEIEI

[ %2577 Tsuen Wan Branch (037) 86417 Wah Ming Estate Branch (038)
*
[J 783577 Yuen Long Branch (039) FURREM S 1T Citygate, Tung Chung Branch (040) ,
[ %#LE5 577 Ma On Shan Plaza Branch (042) AKEEE 1T Tin Shui Wai Chung Fu Branch (045) Account Holder Signa_ture* @ @
[0 A®%77 Tai Wai Branch (049) £7k£3%7 Sheung Shui Branch (050) (HEzERUEa e EL DT C )

[0 £%577 Cheung Fat Branch (013)

*

No collection point change request will be accepted upon confirmation.) If such account is a joint account, the account can be operated by either account holder




Life Credit Card Application Form
Credit Card Applicant must sign in this section.

Where any application is made by telephone, the Bank shall be entitled to treat such
= -
i“&ﬁ eclaration and Agl‘eement communication as made or fully endorsed by and binding on me. I/We agree to inform the Bank in

writing if I/We have any relationship with any of the Bank's directors or employees. I/We confirm

B : KFER1T ( [4R17) ) To: Dah Sing Bank (the “Bank” ) that I/We have read, understood and agreed to be bound by this application form including the

Terms and Conditions. I/We acknowledge and agree that, irrespective of whether my/our
ANEE)BE LB DR REEEN - YRASHEERITAEATEER - AAEE application is subsequently withdrawn or rejected, all personal data and information with respect
VB B TELL R i P & B AR BRI B B HRER - ANA/B(F)FTAER B ERIT - AAB(F) to me/us which are provided by me/us at the request of the Bank may be used or disclosed by the
R & ?’“%fﬁfﬂﬁm)\/i( V2 BRR TR E RS E S TS sk B B A R Bank for such purpose and to such persons in accordance with the Bank's "Notice to Customers
EEEEERE - AAN/E(F)ABVERBITREU EERE ﬁﬂw iﬁﬁﬁﬁzﬁ)\/i(") relating to Customers' Data" made available by the Bank to customers from time to time. In case of
ZHE o EARNE(F)REEMABITIRE LMER - BISRITRIETES AN B (F) 28 ° any discrepancy between the English and Chinese versions of this document, the English version

NE(E) I EERITZEAREPREBELEN &g’ﬂlﬁﬂtsﬁ;ﬁﬂﬁiﬂﬁﬁ*éu&ﬂii,@“ shall prevail.

B ANEBEE)YRERZETAFTEARTRAGH( [ZAY] ) 2GR ZANBESRS
R AERER—HBERERAE(F) - AANE(F )EﬁEIHKiE17E$E¥T$/\/i( )
*ﬁ@)‘ﬂ-‘r&}ﬁ%ﬁﬁtﬂﬂ B AR EEEE /E %)H F

*%&ﬁﬁ%
Mi%@ /‘1"1?%2584%&2835% K/\/ﬁ( )Eﬁelﬂni&ﬁﬁ%ﬁﬁm)\/ﬁ( )
HitpBRMATERERFEXREAETANE(E) - AANE(H)HEAAKAREFER
ANEE)BALRBRITAEEETSBERMETEAR2EERKE - MiEiBe-banking
# RIS ASE R RMBAREE Y FEE AR E 1% REARNEBEELZ X
BF) o AAE(E)BRRAE ()BT hEMSRMEEE L2 ERRREAMEREEARE
HAR) © (LB RAREMRICY @+ WRARA/E (B BRE S BEE L ERRR(BEERF Signature of Principal Card Applicant [DEiD
REMER) LR AAHETBBIOK - AA/E(E)BBBARN/E(S)WREHERHRESK
WAEH EARANEERERRAR - AAE(F)INREETRAREREMBANEELR
HRAE - RIAEEREHERBHER - MOBFARAEE S EX - BITEEHR
KE 2 BEAEEAFEE REBEREAN/Z(F)BHRN - MBEBBFERR - RITHENU
AANE () EEFRSE 2 YA EEM AT AREREAAEFE)BNRS - MANE(E
VRIRITZ EFNE B AEMBBAEIE - AA/E(H)TEABMAMRT - AAEHETA
)\/ﬁ( VB BRTRABXIRFROFELFIRERFAORERAE (F)ERKRA

RAANBE) 2 RBLRERERERET - RTARBETRGATES [AWESER
E’J@ﬁﬁiﬂj FrigE M AR RAKBEALTREMBERAANE(E )Ki&ﬁZ%Iﬁ‘ﬁkﬂ B X
ANE(F)ZBNER BRI 2P EXABEMEE @ BARX

Signature of Supplementary Card Applicant Date
1/We confirm that the above information is true, complete and correct and authorise the Bank to
verify this from any source the Bank may choose.|/We understand that if I/we knowingly make any
false statement in my/our application with an intention to deceit, I/we may be liable for criminal - -

prosecution. |/We agree to authorize the Bank to pass details of my/our personal data to or obtain ;igslﬁ Impo rta nt Notlce

the same from any credit reference agencies or other financial institutions at the discretion of the
Bank for credit assessment. I/We understand that it is necessary for me/us to supply the data v

requested above to the Bank in order for the Bank to process my/our application. My/Our failure in Note: To ensure prompt processing of your credit card application, please check if copies of the
providing any of the above data to the Bank may result in this application being rejected.|/We may following documents are enclosed and put a “v” in the appropriate box(es).

always contact the Credit Card Customer Service Department of the Bank to gain access to and /

request correction or amendment to the above data while the Bank reserves the rights to charge ( /

me/us handling fee. |/We agree to be bound by the terms and conditions of Dah Sing Credit Card
Cardholder Agreement ("the Agreement"), a copy of which will be sent to me/us with the Card(s)

)
Your HKID Card/Passport and that of any Supplementary Card Applicant(s)

upon approval of this application. I/We agree that the Bank reserves the rights to request other (For applicants who are not holders of HK Permanent ID Card, please provide copies of HKID
supporting documents or reject my/our application without giving reason. |/We understand that and valid passport / travel document)
the interest rate for Retail Purchase and Cash Advance for Dah Sing Life Credit Card is 24% p.a.and /

24% p.a. respectively. According to the guideline of the Code of Banking Practice, Annualised
Percentage Rate is calculated based on the Net Present Value (NPV) method:; the Annualised
Percentage Rate for Retail Purchase and Cash Advance is 25.84% p.a.and 28.35% p.a. respectively.
I/We understand and agree that the Bank holds the right to approve the interest rate and credit
limit according to my/our other information. I/We understand that I/we can enjoy perpetual

1
Latest bank statement / passbook showing your name, account number and salary entry; OR
latest income tax demand note; OR latest 1 month’s payroll slip

annual fee waiver. I/We understand and agree that the Bank reserves the rights to revise the offers Your Business Registration Certificate & profit tax demand note (for self-employed applicant)
and charges of the Card according to the market situation.Handling fee for e-banking bill payment 3

via Dah Sing Credit Card is 1% of the bill payment amount (applicable to pre-registration

merchants only). I/We declare that no credit card or loan (secured or unsecured) under my/our Your HK residential address proof (showing your name) issue within the last 3 months (please
name(s) issued by any financial institutions has been cancelled due to default in payment, and provide utility bills, bank statements, formal correspondence issued by Government or statutory
there is no current overdue payment exceeding 10 days in respect of my/our loan indebtedness body. P O Box is not accepted)

(including credit card and any loans) with other financial institutions. //We further declare that no

bankruptcy order or any kind of restructured debt repayment plan has ever been made against Your permanent address proof (if applicable)

me/us and |/We am/are not in process of petitioning for bankruptcy or any kind of restructured

debt repayment plan, nor have any intention so to do. In case this application form is sent by fax, If you are a full-time student, please attach a copy of your student card.

the Bank shall be entitled to treat the faxed copy received as true and correct in all respects and
shall be binding on me/us. Documents supplied (including this application form) are not returnable.




BA/ZER [IEBATRE] REER

Term of Application for Personalised Octopus and
Octopus Automatic Add Value Service

1. SVERE SEF
SEE ( )
JUEE
2.
() 18 JHEE ( )
12 (
) JUEHE( )
JEE JEE
JEE
() JER JERE
JUER
3. JEE
() SEE JEE JEE 8 9
JEE
JUERE
() JUEE( JUEE)
JUEE
() A SEE
() JVEE
JUEE (
)
() / JUEE
4.
()
JEE
HK$20
JUEE
JUEE
() JEE SEE HK$100 HK$50
HK$30 HK$20
(
5. JUE#
JUEE JUEE

(www.octopuscards.com.hk)

6. SEE
SEE JEE (22662266)
6
SEE
7. SEE
JEE HK$10( )
8. JUERE
) JER SEE
) SEE SEE
9.
JEE
/ JEE
33 40
10.
1. Definitions of “AAVS Account”, “AAVS Account Holder” and “Octopus Holder”

For the purposes of the Octopus Automatic Add Value Agreement (‘AAVS Agreement”) and this
application form:- “AAVS Account” means the credit card account specified of this application or such
other credit card account notified to us, Octopus Cards Limited by Dah Sing / MEVAS Bank or the AAVS
Account Holder from time to time; “AAVS Account Holder” means the person specified in this
application form; and “Octopus Holder” means the person specified in this application form.

=z

Eligibility

If you are a Dah Sing Bank credit card holder aged 18 or above, you may apply for AAVS to be linked to
an Octopus belonging to you, up to a maximum of three Octopus. However, each Octopus must be
linked to a different financial institution. In addition, you can also apply for AAVS to be linked to an
Octopus belonging to your family members, friends or relatives aged over 12 (you and such other
persons together are referred to as the “Applicants”), up to a maximum of three Octopus in aggregate.
If an Octopus Holder applies for AAVS with another Octopus, this must be through a different financial
institution. Furthermore, each Octopus can be linked to only one AAVS.

(b) In using this application form, each of the Applicants must either apply for the AAVS with an existing
Octopus or to apply for the AAVS and a Personalised Octopus at the same time. All value added to the
designated Octopus or Personalised Octopus of the Applicants through the AAVS will be charged to the
AAVS Account.

3. Application for AAVS and Personalised Octopus

(a) If an Applicant has an existing Octopus and does not wish to apply for a Personalised Octopus, the

Applicant should fill in the 8- or 9-digit serial number of his/her Octopus in this application form and

complete the application form as required. Once this application is approved by us, the Octopus

will be registered under the Applicant’s name and linked to the AAVS Account, and the Applicant

will be notified of such approval. If the AAVS function is not yet activated, the Applicant is required

to activate the function at designated locations.

If any Applicant would like to apply for a Personalised Octopus (other than one with the student

status recorded on it), he/she can apply for one by ticking the appropriate box in this application

form.

All Octopus linked with AAVS and Personalised Octopus should not be transferred to or used by a

person other than the relevant Octopus Holders.

For an Applicant who already has a Personalised Octopus with his/her student status recorded on

it, the Applicant may use this application form to apply for the AAVS. To apply for a Personalised

Octopus with a student status, the Applicant should apply for such Personalised Octopus through

his/her school or the Customer Service Centres of the Service Providers which offer the student

status (such as customer service centres of MTR at designated stations).

(e) We reserve the right to reject any application for AAVS and/or Personalised Octopus at our sole
and absolute discretion.

(

&

(
(¢

&
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4. Fee

(a) There is no application fee for first-time Applicants for the AAVS. Where an Octopus already has or
used to have AAVS linked to it, there is a non-refundable handling fee of HK$20 charged for
transferring the AAVS from one financial institution to another, or reactivation of AAVS following
suspension or cancellation. Such fee(s) will be charged to the AAVS Account.

(b) If you are currently using AAVS on your Octopus and would like to apply for AAVS to be linked to a

second or third Octopus whose AAVS function has never been enabled, there will be no fee for

such application(s).

If you are applying for AAVS and a Personalised Octopus, the cost associated with obtaining a

Personalised Octopus is HK$100 which includes a HK$50 deposit, HK$30 initial stored value and

HK$20 administrative fee for the issue of the Personalised Octopus. The application cost will be

charged to the AAVS Account.

As the AAVS Account Holder, you agree to pay us all costs and fees associated with the application

of AAVS and/or Personalised Octopus by all the Applicants in this application form.

s

=

o

. Conditions of Issue of Octopus and Octopus ic Add Value

The use of an Octopus and the AAVS are subject to the terms of the Conditions of Issue of Octopus
(the “Conditions of Issue”) and the AAVS Agreement we publish (as amended from time to time),
and these terms of application (“Terms”). If there is any inconsistency between the Conditions of
Issue, the AAVS Agreement and these Terms, these Terms shall prevail. By signing this application
form, each of the Applicants agrees to observe and be bound by the Conditions of Issue, the AAVS
Agreement and these Terms. Copies of the AAVS Agreement are distributed to the Applicants
together with this application form. Copies of the Conditions of Issue can be obtained from us or
downloaded from our website at www.octopuscards.com.hk.

o

. Card Loss
You agree that if you lose your Octopus linked with AAVS or your Personalised Octopus, you
shall report such loss to us immediately by calling the Octopus Lost-card Hotline (2266 2266).
You, as the AAVS Account Holder or the relevant Octopus Holder, shall be liable for the
aggregate value added to the lost Octopus by the AAVS within 6 hours after the loss report,
but such liability shall be limited to the daily maximum automatic add value amount as
stipulated by us from time to time.

~

. Return of Personalised Octopus
You agree that we are entitled to deduct HK$10.00 (or such other reasonable amount as we may
determine from time to time) as the refund handling fee from the deposit when you return your
Personalised Octopus to us.

8. Uncollected Personalised Octopus

(a) Following the approval of your application for a Personalised Octopus and AAVS, you will be
notified how to collect your Personalised Octopus.

(b) If you do not collect the Personalised Octopus within six months from the notification, we shall
destroy your Personalised Octopus, and forfeit the deposit and any remaining value stored in your
Personalised Octopus.

©

. Personal Data
It is necessary for each of the Applicants to provide his/her personal data to us in connection with
obtaining the AAVS and the Personalised Octopus. If any Applicant fails to provide any information
required in this application form, we may not be able to make available the AAVS or issue a
Personalised Octopus for his/her use. By signing this application form, each of the Applicants
agrees that he/she has read, understood and agreed with the notice relating to the Personal Data
(Privacy) Ordinance contained in clauses 33 to 40 of the AAVS Agreement.

=)

. English Version Prevails
In case of any discrepancy between the English and Chinese versions of this Terms of Application,
the English version shall prevail.

For Bank’s Use Only
For RCD Use Only

DEC FUL Y / N

SIG1 | sia2 cR cc

Branch Info

[er [ soc sv |
CC/M917/1005

A
A

7
7

. your income proof and latest residential proof.

Please enclose clear copies of your HKID Card /Passport and that of any Supplementary Card Applic

7/

e



Risks and Liabilities

26. If, except for any manifest error on our part, the Financial Institution transfers from the AAVS Account to Our Account an

amount greater than the actual amount due from the AAVS Account Holder and the Octopus Holder to us, we shall not

be liable for any loss or damage arising therefrom. Subject to Clause 41 below, we shall only be liable to refund the excess
amount to the AAVS Account Holder.

Subject to Clause 26 above, we shall not be liable for any act, conduct, omission or negligence of the Financial Institution or

its employees or agents unless the same is done or omitted to be done in accordance with the specific instructions from us.

We shall be entitled to take such action as we think fit for the purﬁose of enforcing or exercising our rights under this

Agreement, and the AAVS Account Holder and the Octopus Holder shall be liable to indemnify us in full for all reasonable

costs and expenses incurred by us in respect of any such actions including all reasonable legal charges and expenses.

We shall be entitled to employ any persons or companies for the purrose of enforcing or exercising our rights under this

Agreement and, except in the case of debt collection agencies, shall not be liable or responsible for any act, conduct,

omission or neghﬁence of such persons or companies or their employees unless the same is done or omitted to be done

in accordance with the specific instructions from us.

30. We shall be entitled to assign or otherwise transfer any debts due to us from the AAVS Account Holder and the Octopus
Holder to any persons or companies (“Assignees"”), and provided that we comply with all applicable laws, regulations and
codes of practice in respect of such assignment(s) in force at the time of the assignment(s), we shall not be liable for actions
taken by such Assignees.

Lost Octopus

31. All users of the Automatic Add Value Service are provided with the lost Octopus service. If the Octopus Holder loses the

Octopus or if the Octopus has been stolen, he/she shall notify us immediately except where your Octopus is a Bank Issued

Octopus, you should contact the issuing bank or financial services company. We will then cancel and disable the Octopus

after a specific period of time (“Notification Period”) following receipt of the loss report. The Notification Period shall be

determined and announced by us from time to time. Once cancellation of the Octopus is effected, it cannot be reversed.

This lost Octopus service will protect the AAVS Account Holder and the Octopus Holder from the loss of the remaining value

and any value added through the Automatic Add Value Service on the Octopus after the expiry of the Notification Period.

If the Octopus is cancelled pursuant to Clause 31 above, we will refund to the Octopus Holder the Deposit, if applicable,

and the remam|n<_11value, if any, on the Octopus as recorded in the Octopus Payment System at the end of the Notification

Period. We may charge the Octopus Holder a reasonable fee, which will be determined and announced by us from time

to time, for providing this lost Octopus service. The fee will be deducted from the refund of the remaining value on the

Octopus, if any, or payable by the Octopus Holder.

Personal Data

Notice (this “Notice”) relating to the Personal Data (Privacy) Ordinance (the “Ordinance”)

33. Itis necessary for each of the AAVS Account Holder and the Octopus Holder to provide his/her personal data to us from
time to time in connection with obtaining or continuing to use the Automatic Add Value Service.

34. If the AAVS Account Holder and/or the Octopus Holder is unable or unwilling to provide such correct data, we may be

35.

27.
28.

& S

29,

e}

32.

S

=

unable to provide the AAVS Account Holder/and or the Octopus Holder with the Automatic Add Value Service.

Each of the AAVS Account Holder and the Octopus Holder agrees that his / her personal data provided to us relating to

the application for and the use of the Automatic Add Value Service may be used for the following purposes:-

(a) processing the application for the Automatic Add Value Service;

(b) collecting money due from the AAVS Account Holder and the Octopus Holder, whether from the AAVS Account or otherwise;

() verifying any financial, credit and other information and records relating to the AAVS Account Holder and the Octopus Holder;

(d) enforcing and exercising our rights under this Agreement;

(e) the normal g p and e of the Octopus Payment System, including audit;

(f) designing new or improving existing services provided by us, our subsidiaries and our affiliates (that is, any other entity
which directly or indirectly controls us, is controlled by us, or is under common control with us) for customers’ use;

(9) marketmg of goods and/or services by us, our subsidiaries, our affiliates or any of our selected business partners. We,
our subsidiaries, our affiliates or any of our selected business partners may need to carry out matchm? rocedure (as
defined in the Ordinance) to enable us to better understand characteristics of the AAVS Account Holder and/or the
Octopus Holder, and to provide other services better tailored to their needs (such as offering special birthday promotions
to them), to assist us in se\eclm%?oods and services that are likely to be of interest to the AAVS Account Holder and/or
the Octopus Holder and to establish whether they already have a relationship with our selected business partners;

(h) communication by us to the AAVS Account Holder and/or the Octopus Holder;

(i) investigation of complaints, suspected suspicious transactions and research for service improvement;

i) prevention or detection of crime;
) disclosure as required by law;

() as a source of information and data for transport and other services in general; and

(m) other related purposes.

Data held by us relating to the AAVS Account Holder/Octopus Holder is kept confidential by us, but each of the AAVS Account

Holder and Octopus Holder agrees that for the purposes set out in Clause 35 above, we may transfer or disclose such information

to the following parties (whether within or outside the Hong Kong Special Administrative Region (“Hong Kong")):

(a) any relevant Service Providers under a duty of confidentiality to us;

(b) any agent, contractor or third party service provider (under a duty of confidentiality to us) who provides administrative,
telecommunications, computer, payment, dalaé)rocessmg or other services in connection with the operation of our
business (such as debt collection agencies or credit reference agencies);

(c) any other person under a duty of confidentiality to us including our subsidiaries, affiliates or business partners; and

(d) any person to whom we, our subsidiaries, affiliates or business partners in (c) above, is under a binding obligation to
make disclosure under the requirements of any law, rule and regulation, including those of countries outside of Hong
Kong for data transferred to those countries, but such disclosure will only be made under proper authority.

Each of the AAVS Account Holder and the Octopus Holder has the right to:

(a) check whether we hold data about the AAVS Account Holder/Octopus Holder and to have access to that data;

(b) require us to correct any data relating to the AAVS Account Holder/Octopus Holder which is inaccurate;

(c) ascertain our policies and practices in relation to personal data and to be informed of the kind of personal data held

Y Us; ans

(d) request us not to use the personal data of the AAVS Account Holder/Octopus Holder for direct marketing purposes,
which we will cease to do at no cost to the AAVS Account Holder/Octopus Holder.

38. reserve the right to charge the AAVS Account Holder/Octopus Holder a reasonable fee for processing any request for

&

36.

R

37.

<

Octopus Cards Limited





