ANA Card HK Visa Platinum Application Form
ANAF# A& Visaf HEHRK

Minimum annual income requirement is HK$150,000 for ANA Card HK Visa Platinum
ANAEE B £ Visat 2 BEA B FER A FHHKS150,000

Applicant must be Hong Kong resident aged 18 or above. Applicant with multiple
Credit Cards issued by Dah Sing Bank will have one approved credit limit which will
be shared among all Credit Cards.

FREALARBTBERREMI8E - BB THHESRAMEAF - R ERBESRHE LA -

Are you existing Dah Sing Credit Cardholder?
ETREREAHEAFER?
[Yes2 [ INo®&

(170/00) — Guarantee (171/00) — Non-Guarantee (ANE)

Please fill in English BLOCK letters

ANA Mileage Club (AMC) No.” of Principal Card Applicant :
E-REIE5 A2 ANA Mileage Club (AMC) BE S81%*

* New AMC number will be assigned for miles conversion if not being provided.
mAKRERME  BESEAMCIRIBLMEE AR Z A

ANAEEHR = Visa K HBIEAEMR

Declaration of ANA Card HK Visa Platinum Applicant

FETIEEz OEL V7 5 (EREEH  ARTHTAEAERELX
FERITHIS AT 2B A BRI X BANAK Prestige International (HK) Co., Ltd.

o &F 4 &

» MDA FTER]

Please putin “v/ " in the appropriate [J : (If you do not specify your
choice, it means that you do not agree to authorize Dah Sing Bank for
transferring your personal data to ANA and Prestige International (HK)
Co.,Ltd.,in which case Dah Sing Bank will not accept your credit card
application.)

OFXANBERERFRITERAZBAENRXFANAKPrestige
International (HK) Co., Ltd.SAHEIERAAMCERFE Z2H « RALEE
ANAJ: Prestige International (HK) Co., Ltd. i EE R AR A KB A B
EARAEEREBYRERER 2T SEEREERRAR -

| agree to authorize Dah Sing Bank to pass details of my personal
data to ANA and Prestige International (HK) Co., Ltd. for the
processing of my AMC Account. And | further consent that my
personal data transferred to ANA and Prestige International (HK)
Co., Ltd.will be used by ANA and Prestige International (HK) Co., Ltd.
for the purposes of marketing promotion and business development
of services / products which may be of interest to me.

ORATEEREAFRITHEAAZBAERNEREANAK Prestige
International (HK) Co., Ltd. * (B T ARERBERHBTHET 2BAE

I B ANAK Prestige International (HK) Co., Ltd. » BIXFER{TIRIER
= = )

| do not agree to authorize Dah Sing Bank to pass details of my
personal data to ANA and Prestige International (HK) Co., Ltd. (If you
do not agree to authorize Dah Sing Bank to pass details of your
personal data to ANA and Prestige International (HK) Co., Ltd., Dah
Sing Bank will not accept your credit card application.)

Your Personal Data {EA &%

English Name as printed on HKID Card O Mr. O Mrs. O Ms.
ENHF(AREESHELER) O %€ O AK O

I Y A v B o

Surname Given Name

Name in Chinese #3(## Date of Birth H4HH

jié3 = DDH/ MMA/ YYYY#H

HKID / Passport No. EE G173 / RIS Nationality EI%&

(MRFALRSEEBRAMERSDE H2M [ T8BE] ) (B ARREEELIE [PEEE]

(For applicants who are non HK Permanent ID Cardholders, E2RDEEEE])

please refer to "Important Notice") (For applicants who declare foreign
Nationality, please refer to“Important Notice”)

Former Name / Other Name &% / 5l &
(Please submit relevant documents, if any / 2174 + :EHi AR )

Marital Status OSingles) OMarriedM ODivorced®) | No. of Dependents
WEIRAR R KRIBES) BIBM) BIB(D) MEAH ( )

Education Level #HBEREE

OPost secondary or above(m OSecondary(s) OPrimary® OOthers(0)
KRERLE(T) FRE(S) /N (P) Hth(0)

Residential Address (in English BLOCK letters) E{Iithit (FFARIEMER)
Flat/ Room Z FLiZ Block

N U B O A

Building / Estate X& / B1

N I o o

No.and Name of Street FIR3RIE R (HiE &

I Y Y A o o

District i@ .
L | | L1 L] aurks "

[0 My permanent address is different from the above (Please provide proof of permanent address)

AAZKA MR I EE I TG (78S MK A ik & EA)

Years There Home Tel. No.
BEFH s L]
Residence

0O Quarters %@ O Live with parents/relatives B2 A/ B E1E (P)
O Self-owned BE##%© O Rented 8&® O Mortgage Z#EM)
Mortgage Instalment / Rent Per Month

B AZBER/ BEHKS

Please send Card(s) and Statement(s) to my (P.O.Box will not be accepted)
ERERFRAGBESEAAZ (BBERATHES)

[ Office Address =it

0 Home Address {X=itzit |:|

Email Address2 E&itbit 2 (Please fill in for further promotional information updates AXG&E
LUEZRT B & BAE T &HEE) (Maximum 30 characters including punctuation marks £ % 3018 FEiZ 2
)

A (JeAZEEB Non - mandatory field)

[0 I'do not wish to receive any marketing communication / message from the Bank in future.

AAFREERET B ERENEAEEEREN -



alex
矩形

alex
打字機
ANE


Facilities HEIHEER

ERAF A ) | wish to have ATM facilities on my ANA Card HK Visa Platinum for my
MET BB ? L LA RIS R b B AT A Dah Sing Bank Account(s) listed below.
Narne of Employer (in English BLOCK letters) 7 BRASANATE 1 4 Visa | —(ERTH 1 BY I B B LURIRA A LI T2 KBTRITARF «
If you are self-employed, please fill in Business Registration (BR) No.and attach a copy of ATM instruction i
the BR certificate i E;;,efn s ”;5% fonin
A Principal Card Supplementary Card ff/&+
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ HKD Current / Saving Account No. [ English [ ] Chinese [ English ] Chinese
WL | FEEIRP RS HL £25°4 54 2358
Office Address (in English BLOCK letters) Efk/\AIH1a: (335 FHEHES ) ’ ‘ ’ ‘
Flat / Room % FL % Block J# ’ ‘ ’ ‘
Building / Estate X/ / 1 Account Holder Signature*
(Please use the signature filed with our bank)
EEEEEEE NN FERE amEmAR LA S @
No.and Name of Street ["IR&UEE F 153t 4 7 CAREEEO - WERHP-ABBEEERZEO -
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ If such account is a joint account, the account must be available for operating by either account holder.
District H Application Form for the Octopus Automatic Add Value Service
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ LIHK. i L] Kin. Ju# and Personalised Octopus
CONLT. #75
- This application form for the Octopus Automatic Add Value Service and
Office Tel.No. /A F &7 ext.[N#E  Mobile/Pager No. & BB Z5/{HIT-H57 5 pp. P o L
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘7‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Personalised Octopus shall be used for the application of linking one or more
Octopus cards or products (collectively referred to as “Octopus”) to the
Position |:| Nature of Business |:| Automatic Add Value Service (the “AAVS”), and for the application of a
il RBIER Personalised Octopus.

Year of Service Monthly Income Other Income Source

(ERRIR A R ) BFEAIA AT ASRIR o
HKS |:| rms of Application

1. Definitions of "AAVS Account’, "AAVS Account Holder”and “Octopus Holder”

Supplementary Card For the purposes of the Octopus Automatic Add Value Agreement (“AAVS Agreement’) and this

S lementary Card Applicant should b d 18 or abov application form:-“AAVS Account” means the credit card account specified in Section A of this application
FTEJ'J%p"SEEeﬁ /a\ é /gﬁ: ﬁﬁ% fa shou € age orabove. or such other credit card account notified to us, Octopus Cards Limited by Dah Sing Bank or the AAVS
Al M 2 °

. . P . . Account Holder from time to time; “AAVS Account Holder” means the person specified in
Not appllcable for the principal cardholder who is local tertiary institutes’ full time student. ! ! ' P pecitied |

Tk b ps e, N B A Section A of this application form; and “Octopus Holder” means any one of the persons specified
R A\ it STIHT 2 [[F-EdH: o
e (51} BTN el
IR F R T Ko R AT 2 B PE e s spplcation
English Name as printed on HKIDACard 2. Eligibility
B (EEE S 0 RE D AEE) CIMrsE2E CIMrs. K [CIMs )il (a) If you are a Dah Sing credit card holder aged 18 or above, you may apply for AAVS to be linked to an

Octopus belonging to you, up to a maximum of three Octopus. However, each Octopus must be linked to
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ a different financial institution. In addition, you can also apply for AAVS to be linked to an Octopus
belonging to your family members, friends or relatives aged over 12 (you and such other persons

Surname Given Name K ) )
together are referred to as the “Applicants”), up to a maximum of three Octopus in aggregate.
Namein Chinese  FZ#E# f&Erme’ Name/OtheE;Name (F;Iegse attach documentary proof if any) If an Octopus Holder applies for AAVS with another Octopus, this must be through a different financial
% 2 BRI A - FRITHEARE) institution. Furthermore, each Octopus can be linked to only one AAVS.
(b) In using this application form, each of the Applicants must either apply for the AAVS with an existing
Relationship with Applicant Bl 155 A il{% Da; ElfﬁBﬂirth Octopus or to apply for the AAVS and a Personalised Octopus at the same time. All value added to the
DD H/ MM );]/ YYYY ﬂ‘: designated Octopus or Personalised Octopus of the Applicants through the AAVS will be charged to the
AAVS Account.
HKID/Pa.ssport No. F G (73 | FEHSRS Nationa!ity kg . 3. Application for AAVS and Personalised Octopus
gz;:sfe“f:rts m;)o?i:nr\toﬁot:léepermanenl D cardholders, ;\f;:sﬁaﬁi‘:;a‘;};?ho dfff:fﬂg’;:g:t Notice”) (a) If an Applicant has an existing Octopus and does not wish to apply for a Personalised Octopus, the
(ARG A AR K AR RS 35230 MBI ) | (A0 A BRI R AR TR i » 3522 Applicant should fill in the 8- or 9-digit serial number of his/her Octopus in this application form and
B MEESE)) complete the application form as required. Once this application is approved by us, the Octopus will be
registered under the Applicant’s name and linked to the AAVS Account, and the Applicant will be
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ( ) ‘ notified of such approval. If the AAVS function is not yet activated, the Applicant is required to activate
the function at designated locations.
Name of Employer {EH&/\F 46 Position BT (b) If any Applicant would like to apply for a Personalised Octopus (other than one with the student status
[selt-Employer & { recorded on it), he/she can apply for one by ticking the appropriate box in this application form.
[Jemployer % (i (c) All Octopus linked with AAVS and Personalised Octopus should not be transferred to or used by a person
HomeTel.No. (s Office Tel.No.  /\&|#EE other than the relevant Octopus Holders.

(d) For an Applicant who already has a Personalised Octopus with his/her student status recorded on it, the
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Applicant may use this application form to apply for the AAVS. To apply for a Personalised Octopus with a
student status, the Applicant should apply for such Personalised Octopus through his/her school or the
Customer Service Centres of the Service Providers which offer the student status (such as customer
service centres of MTR at designated stations).

Email Address” EEthhl " (please fill in for further promotional information updates filtaE %]

DUEAAT H @A T 5282 ) (Maximum 30 characters including punctuation marks 5% 30{[8 58 (24

Hgﬁ) (e) We reserve the right to reject any application for AAVS and/or Personalised Octopus at our sole and
absolute discretion.
2 (FELLZEIEE Non - mandatory field) 4 Fee
* For Supplementary Card Applicant(s) who would like to enjoy thejoint promotional (a) There is no application fee for first-time Applicants for the AAVS. Where an Octopus already has or used
offer of ANA Card HK Visa Platinum and ANA Mileage Club (AMC) or AMC privileged to have AAVS linked to it, there is a non-refundable handling fee of HK$20 charged for transferring the
offer, please visit www.anahk.com.hk for AMC online application. AAVS from one financial institution to another, or reactivation of AAVS following suspension or
*ZZDMT}%%EFI% /\HiﬁANAﬁ(‘%ElﬁVIsaJﬁELANA Mileage Club (AMC) ; TS EE cancellation. Such fee(s) will be charged to the AAVS Account.

AMCE ZHE » FEHIE Awww.anahk.com. hkIFER AMCE & ©




(b) If you are currently using AAVS on your Octopus and would like to apply for AAVS to be linked to a (b) AAREREE{E N B (B R AL B YA 8 2 B\ /1 248) » Fias A TR I ERES 32 P 2 22 Fe Py
second or third Octopus whose AAVS function has never been enabled, there will be no fee for such
SESRARGTE A UEE -

application(s).

(c) If you are applying for AAVS and a Personalised Octopus, the cost associated with obtaining a (c) FTAHIR BB EDIRE 2/ T4 R\ /UEE 19 (IR T i\ Sl A -
Personalised Octopus is HK$100 which includes a HK$50 deposit, HK$30 initial stored value and HK$20 (d) ANEEE N EE A S E N /28 » B3 A\ 0] F A EREE 75 3 E B {EARTS - ANeREE A
administrative fee for the issue of the Personalised Octopus. The application cost will be charged to the SR 5 (YRR AU L o RIS ke e AT T (A E A e
AAVS Account. o R e ? ’
(d) As the AAVS Account Holder, you agree to pay us all costs and fees associated with the application of BHLL) FE
AAVS and/or Personalised Octopus by all the Applicants in section B of this application form. (€) /AR EE AN 7 (AR 5k B B4 (B AR %5 /B N /g R 2 R - i SR PR (R T R -
5. Conditions of Issue of Octopus and Octopus Automatic Add Value Agreement 4. B

The use of an Octopus and the AAVS are subject to the terms of the Conditions of Issue of Octopus P " P . " o - o e
(the “Conditions of Issue”) and the AAVS Agreement we publish (as amended from time to time), (@) T PR B SHEARBSHO A A, - ATRERA S AR SR » B EATSR TR 2 B A hER

and these terms of application (“Terms”). If there is any inconsistency between the Conditions of Issue, JUEBHIEE AT R G R R R R A B s T B [ B B DhRE  TTOTIHK S 20 AT
the AAVS Agreement and these Terms, these Terms shall prevail. SRR o HRREA > 1S5 B By E RIS S I o

By signing this application form, each of the Applicants agrees to observe and be bound by the Conditions e R " N oy S, 225 — i A2 = B A5 e Ay i -
gz . CH U > T r — e/ 5 A
of Issue, the AAVS Agreement and these Terms. Copies of the AAVS Agreement are distributed to the (b) 5 #REH N EFE R B S SHEDNRENT /U » T 26 — SR 3R 00RO B B B (E A2

Applicants together with this application form. Copies of the Conditions of Issue can be obtained from us or JUEE R BB E RS - AN I ErE e ORGSR A -
downloaded from our website at www.octopuscards.com.hk. (c) R T IR E B EARES A FIRF G (EL /(2248 » (/T2 FIE FyHK$100 » I FEHK$504% 4
6 CardLoss HK$30FHEAH K HK$20 1 FEE FAIE » Rl e i it B B EARAS AR P P00 -

You agree that if you lose your Octopus linked with AAVS or your Personalised Octopus, you shall i . L g e
report such loss to us immediately by calling the Octopus Lost-card Hotline (2266 2266). You, as the (@) 1ER BBV REIRESIRS PR A - BT R Rl R LA B Gl i AL I RRAE A -

AAVS Account Holder or the relevant Octopus Holder, shall be liable for the aggregate value added to 5. JUESE B IR/ EE B {ER
the lost Octopus by the AAVS within 3 hours after the loss report, but such liability shall be limited to (6B e 1 B OB RS B T A N TR M/ U8 B e ( Tas R, ) ~ B8
the daily maximum automatic add value amount as stipulated by us from time to time. ” _— " oo .

. Return of Personalised Octopus B R A B AR IR AT IR 355 RO ~ B BB AL R A B IR 2 (R AT 25 -
You agree that we are entitled to deduct HK$10.00 (or such other reasonable amount as we may determine from FIFE LA FREE (B Rk e o
time to time) as the refund handling fee from the deposit when you return your Personalised Octopus to us. I3 AN G2 AHESE » (ST A SRR - E i R A RS IS £ H - [F)

8 Uncollected Personalised Octopus 1 ) 230 SO L O S — R %+ 8 RO SO T A R TSR A A T

(a) Following the approval of your application for a Personalised Octopus and AAVS, you will be notified how

~

to collect your Personalised Octopus. (www.octopuscards.com.hk) T ©
(b) If you do not collect the Personalised Octopus within six months from the notification, we shall destroy 6. M/ EFE
your Personalised Octopus, and forfeit the deposit and any remaining value stored in your Personalised 1 IR AN A E BRI AL 2 B S A4 » B R 2k 25 (22662266)
=) 4 fe > FEENIES S
Octopus.
9. Personal Data FAAFRSE - BEMERBIRS A ARG/ EERE A& E S IERR RS/ NFRER
Itis necessary for each of the Applicants to provide his/her personal data to us in connection with obtaining the JEEE B E B ERE AR EE (B eEBRANF I E2FHES BB EE -
AAVS and the Personalised Octopus. If any Applicant fails to provide any information required in this application 7. ESRE ) SEE

form, we may not be able to make available the AAVS or issue a Personalised Octopus for his/her use. " e et e
By signing this application form, each of the Applicants agrees that he/she has read, understood and agreed FTFRABEREN SEE > AT I HKS10( A AT 2 RRE 1 S/l R

with the notice relating to the Personal Data (Privacy) Ordinance contained in clauses 33 to 40 of the AAVS A -
Agreement. 8. M SEEUE A /EE
10. English Version Prevails - — O S i g5 i ST e/ R AT - s
In case of any discrepancy between the English and Chinese versions of this Terms of Application, the English @ (LA /U L B R (AR 2 PG ey e - RSN LI T 2 (L /i -
version shall prevail. (b) # T AR BERRZGBATRER T/ M8 A s T 28 A /U248 » AR @ SRR T 2 8\ /1248
iR G B R AR ©

ARG B B RSB AR e 8\ /U248 » B REE AL R A A A RIS LA AR 5 FES A RRERR I

A TG BB E ) RS B N G R 22 ] R — (8 3% (i Ul B i z::tﬁ HFARUFTARAE AT o A0/ TS [ ECHR {1 B B AR T 380 T 3 /148548 -
(T/GEE) YREE TGS E BB ) IRFs( T E BRI ) YRS E A UEE - NS F A HE T - BIFRE MBS - B B 5 R 25 B 8h 3 {E 15 a8 (5 7058 33 E 40RA A B A
B (FLBR) (GR{I A -

10. 3850k Ry
FAERGE IR ~ JESCAZ PV (RIS o B LA SOA e o

fEEK
1. TEBMMERBIRE) - TEBMERSRFREAL Rk ZEHRE A iER
wGEBEBMERE ( TEBNERE ) RILEFENS-

Section A — AAVS Account Holder Information

T R ESIE S ) B 2R S PO (2 IR » SR AR T 3 B R R 51 e (5 AR 3
FHE AGBAGEE FERAT ( TRAR ) HHIBERFIRS o Il — B ER IR R
FEBRERBIE SRS A ) BV a R e At o Name (English)
TJUEBEA A BRI ZHRE At o G ARSI
2. HIEEERE
(@) MR PRI 2 AFT R R A5 » TR E AT /R4 5% =58 Ha e TR (AR - D’;agé(gh‘”ese)
(B BIBE R AR - FRE AT L 2R (RS TR T AL ) B
JUER (FEHRS =IR) s BB ERYS - Hong Kong Identity Card / Passport Number
VU B NS U s B B A S  7VAEE FR S R - 1) S/ EHEL OIS | EIRS
AT E TR TR R o _
(b) FE A S SRR » 349/ L S T R 2 R\ /U TP A\ Dateofgirth oD H/ Mm A/ YWYE sex:Cmale DFemale
USSR B SR RS A o '
3. HEE IR T\ /L2 Ernall Address
(@) E RV UEB R R FI TR A B L 3 A R I R L 8ot RS 7
BHIEEZE o B TR - B/ G LU A2 4 TR A B B (R SR % - o Contact Tel. No. Ky %% (Home {£5)

A8 S A PR BT, » /1A B B R LT RE M R BC) - PR AT R
P2 5 L B S S R R B B (A D) RE - (Office Z37) (Mobile ¥ ) &%)




ANAL  a® 5 i s 5
A STAR ALLIANCE MEMBER ¥.7 €4 DA SINGBANK

Section B - Appllcatlons for Octopus Automatic Add Value Serwce and/or Personallsed Octopus

— FAEH B B B AR B/ E
This sub-section is to be completed by the AAVS Account Holder.
SEER R U B B (E IR IR P R A o
["] I'would like to apply for the AAVS using my Octopus

(serial numberl [ [ [ [ [ [ [ l( )‘* ).

My desired amount for every auto-reload transaction is [ JHK$500 [ JHK$250

(If applicant does not check any of the box, the every auto-reload transaction amount will be defaulted
as HK$250.)

FNHLBRRE 2/ GEEF

(s | l | [C D]+

['HK$500 7HK$250

*Serial number is shown on the top rlght corner of the back of Octopus. /BRI EAZETE © or 8L
] T'would like to apply for a Personalised Octopus and the AAVS. My desired amount for every auto-reload
transaction is [ |HK$500 [ HK$250
(If application does not check any of the box, the every auto-reload transaction amount will be defaulted as HK$250.)
A NBREFH (AL G e F B EARES BOR S X A BRHEE R (JHK$500 [THK$250
CHTA TSI - 417 & R TR BB {E HK$250)
Remark : Please refer to the terms and conditions enclosed for the details and charges.

i BH 2B Z A BRI -

All new Personalised Octopus are to be collected by the AAVS Account Holder.Dah Sing Bank will notify the AAVS
Account Holder by mail when the Personalised Octopus are ready to be collected. Please choose one of the below
Dah Sing Bank branches. (Please put a“+ " besides the selected branch)

FHTIRAT & LU Rl AR P R A SEIU A AR R R AR 2 A/ G S T 9 rh— R R
3T » BEHEIATAEA/ GEEF - GETEFNEMTS Z7RAMLE TV 5)

Dah Sing Bank branches K#7i47/0MT

Hong Kong Island

[ Aberdeen Branch (001) FHFT ["] Causeway Bay Branch (002) SRS T

["] Central Branch (003) T [ Gloucester Road Branch (005) HATEMT

[ Happy Valley Branch (043) BT ["] Admiralty Branch (044) f}m‘E)QEP LAMT
["] Sheung Wan Branch (046) FRAMT ["] Shaukeiwan Branch (010) T

["] Shek Tong Tsui Branch (011) AYEE T [ Heng Fa Chuen Branch (006) AT
["1Johnston Road Branch (007) HELECERMT ["]Quarry Bay Branch (008) T
["]North Point Branch (009) JeAmT [ Fortress Hill Branch (012) T
Kowloon

["] Hung Hom Branch (015) HLH# 5> [ Kwun Tong Branch (016) WEMT

["] Mong Kok Branch (017) Eﬁ ["] Jordan Branch (018) BT

["J Hoi Yuen Road Branch (019)

[/ Telford Garden Branch (023)

["I Tsimshatsui Branch (025)

["] Tseung Kwan O Metro City Branch (036)

["] San Po Kong Branch (020)

[_] Tokwawan Branch (024)

[_] Yaumatei Branch (026)

["J Mei Foo Sun Chuen Branch (047)

["] Shamshuipo Branch (048) AR MT ["1Tseung Kwan O Branch (051)

[ Lok Fu Branch (004) BEMT [ Prince Edward Branch (090) KFMT

N.T.

[] Kwai Fong Branch (029) EHMT [] Sha Tsui Road Branch (030) VOIRE T

[_] Maritime Square Branch (031) H LT ["] Ocean Walk Branch (032) HERYIMT

[_] Shatin Branch (033) WHMT [_] Tai Po Branch (035) KT

[ Tsuen Wan Branch (037) T ["]wah Ming Estate Branch (038) T
["]Yuen Long Branch (039) TCEAMT [ Citygate, Tung Chung Branch (040)  BUMH /T
[J Ma On Shan Plaza Branch (042) B LESAMT [ Tin Shui Wai Chung Fu Branch (045) KBS E M7
[ Tai Wai Branch (049) KIEHT [] Sheung Shui Branch (050) EART

[C] Cheung Fat Branch (013) EBMT

["1Tuen Mun Tower Plaza Branch (091)  *EFifi# 5747
EE A OO 4 - )

(No collection point change request will be accepted upon confirmation. —

Important Notice £

Note: To ensure prompt processing of your Credit Card application, please check if copies of the following
documents are enclosed and put a “v/” in the appropriate box(es).
TERE : BERRE T2 (S -F Bai e U RS T Y& U RIA R G — gl »
["] Your HKID Card / Passport and that of any Supplementary Card Applicant(s)
(For applicants who: (1) are not holders of Hong Kong Permanent ID Card; or (2) declare foreign Nationality, please provide copies of HKID
and valid passport /travel document)
[EI TR BB R R A (AERT ) Z &S 13E | 78
(mHRFEA = (1) A AFFE & f\/»\’ ERAE « 3 (2) MR ThEEE ) o ERIE S 00 - FAGER / SR R4
["] Latest bank statement / passbook showing your name, account number and salary entry; OR latest income tax demand
note; OR latest 1 month’s payroll slip
AR T k4 ~ BRFSERS ’iﬂr@ﬂ" FORSUT ARSI « SR #r e« sBor 1| A 2R E
O Your Business Registration Certificate & profit tax demand note (for self-employed applicant)
TR A RS GRS B Z )
O Your latest residential proof e.g. electricity bill or bank statement, dated within 3 month. Your permanent address proof,
if permanent address is different from residential address. (P.0.Box is not accepted|
fé'?J"FE‘AEI%W)E! P2 IE(EALFERA - il E“’FT@FWH fHEL &Uﬂ\liﬁ_ﬂlmﬁtfﬂﬂT » FEARME T Z A
EHEFEH o (BT EBIE
If you are a full-time student, please attach a copy of your student card.
T 2 AR ST LSRR o
Documents supplied (including this application form) are not retumable, no matter whether the application is successful or not.

TR IS - FTA SRR SRR ORI

MHZEREPIINE TV SR

332

claration by AAVS Account Holder H

I/ We hereby declare and confirm that all information in respect of me / us provided in this application form is true, accurate and
complete to the best of my / our information, knowledge and belief. | / We also confirm that | / we have read and agree to be bound
by the Terms of Application, the AAVS Agreement and the Conditions of Issue (as amended by Octopus Cards Limited from time to
time) in the use of the AAVS and the Octopus. 1/ We acknowledge and agree that upon the approval of the Automatl( Add Value
Service, my / our personal data provided in this application will be associated with my Octopus. By si this application
mmww
contained in clauses 33 to 40 of the AAVS Agreement.

As the AAVS Account Holder, | also agree to be liable for all fees associated with the application by all the Applicants under this
Application Form in respect of the AAVS and/or the Personalised Octopus as set out herein. | authorise Dah Sing Bank to pay Octopus
Cards Limited in accordance with such instructions as it may receive from Octopus Cards Limited from time to time. | promise to
reimburse Dah Sing Bank subject to and in accordance with the Dah Sing Credit Card Cardholder Agreement.

ANIE R 4»)\/ #PMHP' FURF - MERERER o AN/ EF AR
M“ﬂﬁﬁ&%&/\ ﬁ\!ﬁﬁ}ﬁﬂt Itz
= " 5

ufEEH‘IH

AEHm d)\m’]ﬁelﬁHﬁ)]iwlaﬂﬁa‘7&/3k1lﬁl/\/\;i 2 R I/ G R R
S BRATRRA T ARERITZ 7 e GE R R AT K - A ORREE AT

f/Ef‘;Hﬁ/Ji‘“faﬂFit? FEEA AR
BB < A B RT (R /G i
THERFRRA SN KHRIT -

Credit Card applicant must sign in this section. {5 - F &5 AL ZER % F

Declaration and Agre

To: Dah Sing Bank (the “Bank”)

1/We confirm that the above information is true, complete and correct and authorize the Bank to verify this from any source the Bank
may choose. I/We understand that if1/We knowingly make any false statement in my/our application with an intention to deceit, |/We
may be liable for criminal prosecution. I/We agree to authorize the Bank to pass details of my/our personal data to or obtain the
same from any credit reference agencies or other financial institutions at the discretion of the Bank for credit assessment. |/ We
understand that it is necessary for me/us to supply the data requested above to the Bank in order for the Bank to process
my/our application. My/Our failure in providing any of the above data to the Bank may result in this application being rejected. |/We
understand that I/We may always contact the Credit Card Customer Service Department of the Bank to gain access to and request
correction or amendment to the information provided in respect of this application while the Bank reserves the rights to charge me/us
areasonable amount of handling fee for the processing of any data access request. |/We agree to be bound by the terms and conditions
of Dah Sing Credit Card Cardholder Agreement ("the Agreement”), a copy of which will be sent to me/us with the Card(s) upon approval
of this application. I/We agree and acknowledge that the Bank reserves the rights to request other supporting documents for the
processing of my/our application and that the Bank may reject my/our application without giving reasons therefor. I further agree to
authorize the Bank to pass details of my personal data to ANA and Prestige International (HK) Co., Ltd. for the processing of
my AMC Account. And | further consent that my personal data transferred to ANA and Prestige International (HK) Co., Ltd. will
be used by ANA and Prestige International (HK) Co., Ltd. for the purposes of marketing promotion and business development
of services / products which may be of interest to me. I/We understand that the interest rate for Retail Purchase and Cash
Advance for my/our ANA Card HK Visa Platinum is 24% p.a. and 30% p.a. respectively. According to the guideline of the Code
of Banking Practice, Annualized Percentage Rate is calculated based on the Net Present Value (NPV) method; the Annualized
Percentage Rate for Retail Purchase and Cash Advance is 25.84% p.a. and 36.09% p.a., respectively. |/We understand and agree
that the Bank holds the right to amend the interest rate and credit limit from time to time according to my other information available
to the Bank from time to time. 1/We understand that 1/We can enjoy first year annual fee waiver. Annual fee is HK$800 for the ANA
Card HK Visa Platinum Principal Card and HK$400 for each Supplementary Card. |/We understand and agree that the Bank reserves
the rights to revise the offers and charges of the Card according to the market situation in accordance with the applicable rules and
regulations including the Code of Banking Practice. Handling fee for e-banking bill payment via ANA Card HK Visa Platinum is 1%
of the bill payment amount (applicable to pre-registration merchants only). I/We declare that no credit card or loan (secured or
unsecured) under my/our name(s) issued by any financial institutions has been cancelled due to default in payment, and there is no
current overdue payment exceeding 10 days in respect of my/our loan indebtedness (including credit card and any loans) with other
financial institutions. I/We further declare that no bankruptcy order or any kind of restructured debt repayment plan has ever been made
against me/us and I/We am/are not in process of petitioning for bankruptcy or any kind of restructured debt repayment plan, nor have
any intention so to do. In case this application form is sent by fax, the Bank shall be entitled to treat the faxed copy received as true and
correct in all respects and shall be binding on me/us. Where any application is made by telephone, the Bank shall be entitled to treat
such communication as made or fully endorsed by and binding on me/us. I/We agree to inform the Bank in writing if I/We have any
relationship with any of the Bank's directors oremployees 1/We con'lrm thatl/We have read, understood and agreed to be bound
by this ication form i ling the t and agree that, i

of whether my/our application i j i ion with respect to me which
are provided by me/us at the request of the Bank may be used or disclosed by the Bank for such purposes and to such persons
in accordance with the Bank's “Notice to Customers relating to Customers' Data” made available by the Bank to customers from
time to time. In case of any discrepancy between the English and Chinese versions of this document, the English version shall prevail.
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Signature of Principal Card Applicant Date
EFHFAHES H#
X
Signature of Supplementary Card Applicant Date
RPN = B

In case of any discrepancy between the English and Chinese version of this Terms of Application,
the English version shall prevail.
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Signature of Octopus AAVS Applicant Date H For Branch Use Only
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Apply glue and seal

Terms and Conditions for Welcome Offer

. First Year Annual Fee Waiver is applicable to new principal and supplementary applicants whereas 5,000 Welcome
Bonus Miles is applicable to new principal applicants only. Cardholder can only be entitled to welcome miles
once only regardless of the number of credit card applied. Welcome mile is not applicable to those who had ever
held ANA Card HK Visa Platinum and those who have ever enjoyed the welcome mile. To enjoy the offer, applicant
must successfully apply ANA Card HK Visa Platinum from January 1 to December 31, 2012. Each principal card
applicant can only apply one ANA Card HK Visa Platinum and is entitled to the offer once only.

. To enjoy the 5,000 Welcome Bonus Miles, the Principal Cardholder of ANA Card HK Visa Platinum needs to
accumulate a spending of HK 2,000 or above within the first 3 months from the date of card issuance. The retail

1

N

. The valid accumulated s spendlng for welcome gift include retail purchase, cash advance, "Jetso Installment“
installment amount, Cash-in Plan installment amount, Branch Cash-in, autopay, recurring billing transactions,
balance transfer amount posted in ANA Card HK Visa Platinum account, Stocks Investment Savings Plan,
"Payeasy" bill payment amount, "Jet Payment" payment amount, interest-free monthly installment amount, gift
redemption fee (if applicable), cheque payment (if applicable), Octopus Automatic Add Value Service amount.
But excluding the following transactions, including but not limited to bank handling fee (including but
not limited to annual fee, financial charge, late fee and cash advance handling fee etc), casino transactions,
unposted / cancelled / refunded and all unauthorized transactions. The Bank reserves the final decision
for determining the eligibility of the transaction to be included in the welcome gift.

. Dah Sing Bank and All Nippon Airways Company Ltd. (“ANA”) reserve the rights to amend these terms and

conditions or terminate the offer at any time without prior notice.

All matters and disputes will be subject to the final decision of Dah Sing Bank and ANA.

General Terms & Conditions
. ANA Card HK Visa Platinum Cardholders who spend every HK$8 on retail transactions will earn 1 mile. Accumulated
spending includes retail transactions and Octopus AAVS amount only. And excluding the following transactions,
including but not limited to cash advance, autopay, "Jetso Installment" installment amount, Cash-in Plan amount,
Branch Cash-in, balance transfer amount, Stocks Investment Savings Plan, "Payeasy" bill payment amount, "Jet
Payment” payment amount, tax payment, interest-free monthly installment amount, cheque payment (if
applicable), bank handling fee (including but not limited to annual fee, financial charge, late fee and cash advance
handling fee etc), casino transactions, unposted / cancelled / refunded and all unauthorized transactions. Calculation
of mileage on retail spending and Octopus AAVS amount would be performed independently. Retail spending for
Principal Card and Supplementary Card, based on the total retail spending shown on the credit card statement, will
be calculated and converted to mile. For Octopus AAVS transaction, mileage will be awarded based on each top-up
transaction i.e. 31 miles will be awarded for each HK$250 top-up transaction and 62 miles will be awarded for each
HK$500 top-up transaction. Conversion of mile will be calculated down to the last integer and will be credited into
the Principal Cardholder's AMC account.
Dah Sing Bank will credit the awarded miles to the AMC Account according to the AMC Account Number provided
by the Cardholders. If the pertinent miles fail to be credited due to an incorrect Account Number provided by
the Cardholders, Dah Sing Bank will not be held liable and will not re-issue the pertinent miles.
If Cardholders are unable to provide their AMC Account Number at the time of Credit Card application, ANA will
arrange for a new account to be opened and to be used for miles conversion.
For full Terms and Conditions of ANA Mileage Club, please contact ANA at (852)2810-7100 or visit
www.anahk.com.hk.
If the application is rejected, Dah Sing Bank is not required to provide any reason therefore.
In case of any discrepancy between the English and Chinese versions, the English version shall prevail.
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Terms and Condition for the Annual Fee Waiver Scheme

. This offer is only applicable to the Principal ANA Card HK Visa Platinum Cardholder and its accompanied

supplementary cardholder(s).

After the first year annual fee waiver, Cardholder is required to pay the annual fee of the coming year.

If the Cardholder accumulated retail spending of over HK$50,000 in the past 12 months from the month required

to pay annual fee, the Principal and Supplementary card annual fee will be waived.

. Accumulated spending includes retail transactions only. And excluding the following transactions, including but
not limited to Octopus AAVS amount, cash advance, autopay, "Jetso Installment” installment amount, Cash-in
Plan amount, Branch Cash-in, balance transfer amount, Stocks Investment Savings Plan, "Payeasy" bill payment
amount, "Jet Payment" payment amount, tax payment, interest-free monthly installment amount, cheque payment

if applicable), bank handling fee (including but not limited to annual fee, financial charge, late fee and cash
advance handling fee etc), casino transactions, unposted / cancelled / refunded and all unauthorized transactions.

. The retail spending of Supplementary Cardholder will be combined with the Principal Cardholder.
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Dah Sing Bank, Limited (“the Bank”)

MAJOR TERMS AND CONDITIONS OF DAH SING CREDIT CARD CARDHOLDER AGREEMENT

Customers' attention is drawn to the following major terms and conditions which impose

significant liabilities on Cardholder.

(1) Cardholder should sign the Card immediately upon receipt.

(2) The Card and its Personal Identification Number ("PIN") should be kept safe and secret to

prevent fraud and unauthorised use or disclosure. Failure to observe the above will result

in full responsibility for all transactions.

Cardholder is obliged to pay the minimum payment due on time as shown in the monthly

statement and there will be penalty charge if the required minimum is not made.

In case of default, Cardholder will be fully liable to reimburse fees and other expenses

reasonably incurred in recovery actions.

In case of fraud and gross negligence, Cardholder shall be responsible for all losses

suffered by the Bank.

If Cardholder reports any loss or theft of the Card as soon as reasonably practicable and had

acted diligently and in good faith without involving fraud or gross negligence, the maximum

liability shall not exceed HK$500.00.

The monthly statement of account shall be final and conclusive 60 days after its issue

unless Cardholder reports any unauthorized transactions within that period.

(8) The Bank shall have the right without prior notice to set off or transfer any monies standing

to the credit of Cardholder's bank accounts of whatsoever description towards discharge

of all sums due to the Bank in connection with the use of the Card.

The Principal Cardholder will be responsible for the debts of the Supplementary Cardholder

and the debts incurred from the accounts with Octopus Automatic Add - Value Service

(including but not limited to "Happy Family" Octopus Automatic Add- Value Account ).

The Supplementary Cardholder shall not be responsible for the debts of the Principal

Cardholder or other Supplementary Cardholder. But Supplementary Cardholder shall be

held liable by the Bank for the debts of the Supplementary Card in his/her own name.

(10) Notwithstanding any term to the contrary, the Bank reserves the over -riding right to
repayment ON DEMAND.

(11) Cardholder can terminate the card service if he or she does not accept any amendments
to the terms and conditions proposed by the Bank and before the effective date.

(12) The Card shall not be used for any unlawful purposes including payment for any illegal
betting.

(13) Cardholder shall inform the Bank as soon as possible of any difficulty in repaying any
outstanding balance to the Bank.

Customers are nonetheless advised to read the full terms and conditions. A copy of the terms

=
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©

and conditionsis readily available to customers who may collect it from any branches of the Bank.
Please note that the use of the Card and the operations of the Card are subject to the terms and

conditions of the Cardholder Agreement from time to time in force and Cardholder agrees to
be bound by his/her application (whether made verbally or signed) and by his/her signature on
or use of the Card (whether or not he/she has acknowledged receipt of the Card).

In the event of any discrepancy between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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Notice to Customers relating to Customers' Data

(@) From time to time, it is necessary for customers to supply Dah Sing Bank,
Limited (the “Bank”) with data in connection with the opening or continuation of
accounts and the establishment or continuation of banking facilities or provision
of banking services.

(®

Failure to supply such data may result in the Bank being unable to open or
continue accounts or establish or continue banking facilities or provide banking
services.

g

It is also the case that data are collected from customers in the ordinary course
of the continuation of the banking relationship, for example, when customers
write cheques or deposit money.

(d) The purposes for which data relating to a customer may be used by the

Bank or the recipient of such data are as follows :-

(i)  the daily operation of the services, including ATM cards services and
credit facilities provided to customers;

(i) conducting credit checks;

(ili) assisting other financial institutions, credit or charge card issuing
companies and debt collection agents to conduct credit checks and
collect debts;

(iv) ensuring ongoing credit worthiness of customers;

(v) designing financial services or related products for customers' use;

(vi) marketing the following services and products (in respect of which the
Bank may or may not be remunerated):

(1) financial, insurance, credit card, banking and related services and
products;

(2) reward, loyalty or privileges programmes and related services and
products;

(3) services and products offered by the Bank’s co-branding partners
(the names of such co-branding partners can be found in the
application form(s), advertising leaflet(s) / poster(s) for the relevant
services and products, as the case may be); and

these services or products may be provided and/or marketed by:

(1) the Bank and Dah Sing Financial Holdings Limited’s (“DSFH”)

group companies (including its overseas subsidiaries);

third party financial institutions, insurers, credit card companies,

securities and investment services providers;

(3) third party reward, loyalty or privileges programme providers; and

(4) co-branding partners of the Bank and DSFH’s group companies;

determining the amount of indebtedness owed to or by customers;

(viii) collection of amounts outstanding from customers and those
providing security for customers' obligations;

(ix) meeting the requirements to make disclosure under the requirements
of any law binding on the Bank or any of its branches or under and for
the purposes of any guidelines issued by regulatory or other
authorities with which the Bank or any of its branches are expected to
comply;

(x) enabling an actual or proposed assignee of the Bank, or participant or
sub-participant of the Bank's rights in respect of the customer to
evaluate the transaction intended to be the subject of the assignment,
participation or sub-participations;

(xi) conducting matching procedures;

(xii) creating and maintaining the Bank’s credit scoring models; and

(xiii) purposes relating thereto.

(2

(e]

Data held by the Bank relating to a customer will be kept confidential but
the Bank may provide such information to the following parties for the
purposes set out in paragraph (d) :-

(i) any agent, contractor or third party service provider who provides
administrative, telecommunications, ATM / Electronic Fund Transfer
service, computer, payment, debt collection or securities clearing or
other services to the Bank in connection with the operation of its
business;

(i) any branch, subsidiary, holding company, associated company or
affiliate of the Bank;

(iii) any other person under a duty of confidentiality to the Bank including
a group company of DSFH which has undertaken to keep such
information confidential;

(iv) the drawee bank providing a copy of a paid cheque (which may
contain information about the payee) to the drawer;

(v) credit reference agencies, and, in the event of default, to debt
collection agencies

(vi) any person to whom the Bank is under an obligation to make
disclosure under the requirements of any law binding on the Bank or
any of its branches or under and for the purposes of any guidelines
issued by regulatory or other authorities with which the Bank or any of
its branches are expected to comply;

(vii) any party giving or proposing to give a guarantee or third party
security to guarantee or secure the customer's obligations;

(viii) any actual or proposed assignee of the Bank or participant or
sub-participant or transferee of the Bank's rights in respect of the
customer; and
(1) DSFH’s group companies;

(2) third party financial institutions, insurers, credit card companies,
securities and investment services providers;

(3) third party reward, loyalty or privileges programme providers;

(4) co-branding partners of the Bank and DSFH’s group companies

(the names of such co-branding partners can be found in the

application form(s), advertising leaflet(s) / poster(s) for the relevant

services and products, as the case may be); and

external service providers (including but not limited to mailing

houses, telecommunications companies, telemarketing and direct

sales agents, call centres, data processing companies and
information technology companies) that the Bank engages for the

purposes set out in paragraph (d) (vi).

Such information may be transferred to a place outside Hong Kong.

(5)

Under and in accordance with the terms of the Personal Data (Privacy)
Ordinance (the "Ordinance"), the Code of Practice on Consumer Credit Data and
any statutory or regulatory guidelines issued by the Privacy Commissioner or the
HKMA or other regulatory bodies, any customer has the right :-

()  to check whether the Bank holds data about him and the right of access to
such data;

(i) to require the Bank to correct any data relating to him which is inaccurate;

(iii)  to ascertain the Bank's policies and practices in relation to data and to be
informed of the kind of data held by the Bank;

(iv) to request to be informed which items of data are routinely disclosed to
credit reference agencies or debt collection agencies, and be provided with
further information to enable the making of an access and correction
request to the relevant credit reference agency or debt collection agency;

(v) in relation to data which has been provided by the Bank to a credit
reference agency, to instruct the Bank upon termination of an account by
full repayment to make a request to the credit reference agency to delete
such data from its database, as long as the instruction is given within five
years of termination and at no time did the account have a default of
payment lasting in excess of 60 days within 5 years immediately before
account termination. In the event the account has had a default of payment
lasting in excess of 60 days the data may be retained by the credit
reference agency until the expiry of five years from the date of final
settlement of the amount in default or five years from the date of discharge
from a bankruptcy as notified to the Bank, whichever is earlier; and

(vi) to opt-out by withdrawing consent.

(g9 The Bank may access the database of credit reference agencies for the

purposes of credit review from time to time. Which review may involve the

consideration by the Bank of any of the following matters:-

()  anincrease in the credit amount;

(i)  the curtailing of credit (including the cancellation of credit or a decrease in
the credit amount); or

(i)  the putting in place or the implementation of a scheme of arrangement with
the customer.

0

(k)

In accordance with the terms of the Ordinance, the Bank has the right to charge
a reasonable fee for the processing of any data access request.

The person to whom requests for access to data or correction of data or for
information regarding policies and practices and kinds of data held are to be
addressed as follows :-

The Data Protection Officer
Dah Sing Bank, Limited
GPO Box 333,

Hong Kong

Fax : 2511 8566

The Bank may have obtained a credit report on the customer from a credit
reference agency in considering any application for credit. In the event the
customer wishes to access the credit report, the Bank may, subject to a
reasonable fee, advise the contact details of the relevant credit reference agency.

The expression “Customer” includes both borrower and guarantor as individuals
or corporations (and the latter’s directors, shareholders or other officers) and
unincorporated associations (sole proprietor or partners). Credit means
consumer and commercial credit (including Hire Purchase and Leasing). All
references to one gender is a reference to all other genders and the singular
includes the plural.

Nothing herein shall limit the right of customers under the Ordinance.

(The English version of this Notice shall prevail wherever there is a discrepancy
between the English and Chinese version.)

May 2011



=
e
NEBEETEERSE

(K E RN REE SR BNIRITIRP AR ZER RN
B SR EmR%)

R3340 ARE THEA SR RER

1. ARBHER2011F5 A5 HARAR - I REAR M R 2 BB
RITIRP A 2 ER RO B ENRERT - B M RN EA
BEMBRTRPIMEL ZERRNEEERS - F2HE
1t ISR 5T 52 B0 38 B ek o

2. FAEREWZEDET (AAQEESBERBOERE -
i/ VEBRA AR BBIEERBRSHAEA - BARE]
JEBRBRAR - AIZHENERARR B SHEERED
ER e ARBDNEBRIER ( [Em] @ EBEARH
MEr BB RIER - T - FREREENSE) (ATHEAR

[JUZE] ) E3ITE -

3. ANIpES AR R E A B RIS ER R - AR RARBE T A
EET - AR TRAARREENET -

EaalEn

4. AKipsEPrARE D FERHBPIT o

[EBEERBRF] FRERFR LIETEBE THEFEE
REEE M TR, - hmeREaBREREEREPESE
AT BAAR R EMERS

[EEBRERBGESHAA] HADEERBEFPOFAA

[HFEXR]| EEBLERBHER - Twe () /UEEAEIEE

BRAGEREER - (i) AA/UEBRFERL (i) HAUHRBRFS
REEA E ARG

[BEIRERTY | 8E/ VEENREZET AR R TREENE
TRERER - RRAHARAR A RIS HED KBS EZX
JUEE PEMEESEORBENRYE ZEESBEBHARF

THEE)
AN O] AR TR TREAR TIRE AR
KT

[ER7TEITHRViEE | SEmADNBIREZ SREEmET - A
B/UEBRVENRRER L FRERIERSMEENTF
AR R SR 4B BIFT 49 3R o

[BERIETR] HEAR R REHERT L FIEE R ER B RIEF - I
AIBERF AN R R AN A AR A RIS B www.octopus.com.hk R, 5

[2d ] BIRERERISANES - (ER/ UEENRES

[ RIS | IBERITEMD (BEEPIE155E) BB T
RIEREANES (BEEGIE163E) EEEREE S SHIE
ERBEFNEE  BEEET  $RREARSEHAFREFR
YNCII

[JUEE] MRENERIERABZEEBE

[NEEFAA] EEBLERBEFPIHFEEA - ECHBK
JEEE A IS ERSRP EENR AR,

[JCERRB RS EARTHEREENKRE RS

[RAFERE | 5T AAR BN RSBEERETHARTIR
118RP

[ARFHAER | FEEEE T HRE TR/ UEER MRS - I
AN BERDEMERBEER - TEW (BEETRR 8
MW EFE  RERREE  RAE - HMEBREED

7.

BE
8.

By RALRIE - BIE - wiE - XARERE  RHE B

5 REJE - BARRE) - REE/ REE/ EEREHER - A
B#iE  BUTRBXEBRE 2EYMERSRBHED - 8
BIRTE (BIEBEER/ BEBRGEY/ RE=/ BFEF) &
HABSEAR R R EFE R N R TR VAR R RS - A
HRBHERASERT VERIER

[FHE] 8/ VERKE RGTHERNE T RHE -
B EEERBR, A AL/ VEERAALIER—A - 818
BIRERBIR,HE AR/ UEERA ARREAR RS AR R (E
FIAAAREERE  BF (ETRR) BREERBE
JUEE TS INERHE » B IE/ VEBR B AR EF ASORE
FERITRENNA (EILBERT b/ VEEHE ANREHE
fé{/\i?ﬁ@iﬁ%fﬁﬂ&ﬁ%ﬁﬁﬁﬁﬁ/\ﬁ#\ﬁwE\Ji‘mfﬂﬂzli@ﬁ?%%
BE) -
JUEBRA ANRBEBTEREDR  BRIESBIEK - DRIANHH
fEfL [JUEBB RG] OERIAR - BABEEERERZ
B (E TS - AR R R -
At SGERER SR E o FRUNERGEAZ BEE
R - APARSAR AL -

HE{ERRTS

AREEHRMEBEERBESIFEAL/ S/ EEHRAA
H&H%XEE% BEEERBNER - ARARKETIREERAME
HWEM -

NEFREARRTE QM 2 RIEFHRIAEOAL - HRERE
BIEERT - AW - ERRBERT - ARBREB ERLHL TEM
IE R T NE AT B EIE(E RS B am f AR o

JUEESE AR B BIRE RS & M RSB A - T
BHRE/ EAERTEMA

. EEEBRT ARRHEENEEREBISERGEFNE

BHN B BILERE ERER T 2RSS LR HERNA
FRGNENE  AREE - B - RIRREAMESE RERT
E’ﬁﬁ@ﬂ%ﬁﬁ$@ﬂ%%ﬂﬁﬁ'ﬂ$@ﬂ$%%%¢
R&& -
ARBBREERHFIELMIUHE (=B T8 8 SN ERDS
Hﬁf%%ﬂ' BARRAESRENA IR - FDURIKE BT & ey
ME

ARRB A 2RER S B BIEERGE A — RJEFHREA
™/ VEEISEN T -
ARAHEXRMAER G - BERARRE/ EBERNRS
RENEATER - ARRINLE  BIERBBEERBEAR
JUEBPTIE MM EES RN B BILERBEP A AR/
/lzﬁiﬁﬁ%%i)\ﬁﬁﬁlﬂii}fﬂE@%ﬁiﬁﬂﬁﬁﬁ%ﬁ BRIFE B ER
FARIERER o

HER®

16.

16.

B/ EEE R a PISERTIEER  BRBERBESHEA
K EES B AR TARRIBERSENET

AR AREEETEREBEIEBARRNZENEF SRS
BB BISERBRPRA AN/ EBRB AMRARRZHK
AR A ENEERSRPEARNRFIRP - MASEERBRP
RANARECREEETERET -

HREFBIER B BIEERBIRS A APTBEIREEAE A
WE  ARABAERT - BEIRERBERPHE ARRE
ERBERLEE -
B#EEREERPIHHE AN/ UEER G ABHER B BILER
BRPHE RASBEREERY  EoRMIERENARTN
ZBEBIRERBRPIE L NETR

ARARMRE R RH B DIEERBRBDEERBEFPFTEAR



18/ EER A NS IRE FMER -
HEABITIER
20. EHREREHEEREEFANAERASER EELEREMER
A - S REE R B A N RS A BIRERGER S
K4ER » Al
(a) BENMEERBEFHAEAR/EEFEABKEESD
WERBGESFE AR/ UEBERE AFTRANR R MEM K
18

(b) AR BB EBEEREES,EE AR/ VEEFE AR
BEBFEE NG/ UEBENNRBEWERN D BELNEE
HERBESEA AN/ UZERFAE AFTKRARBHWEMR
B (REEEFEEEN) -

21, H/VEARNNBETNBRI N ESRERGEFEEAR/ X
JUEFHB ANFTRARRNFIE BT HMEEREZN - K
ARIVERERNRSEUE /UEA K B e ERE o Re (W0
B) - WHEBNMASSERGRFEE AR/ UEEREA ©
2 VEE T BEEAETRE -

BiH B g ERTE

22, BEENLERSIRFEEAR/ S/ UEBIEE ANRTETIR) EE
BB AR E2EIUTFE22AMK) B K AR B S B
% BERCHEEIRERS - IARBIEMEE - BEIBER
BERPIEAAR/ R/ UEEFHEA - BRBAARNERIUY
BN/ EENEBISERY - %/ VEENEBISEYSE
BRBARRIERMEBUY - AR ARSI B RN/ A
MEEBISERS - WRKEERS (WEA) MEEELEM
ZEAFGEREEFPFAEAS/ EBERFEA © &/ UEE K
8 - BEAETRE -

22A WMETNFHRTEI TR/ VERS - BT E RS REETIRE
R T EZE RS EEE M RARSEIGER - BEEHEET
KER7TEI TR VEE - BERER RN MEERNBA - BRI
AR T# TR UEE R B BN IR ERTS o

23, BFIBERSEFFHE AR/ UEBITE ABER RE G HEE
BYH B BhIEE AR %S A U B sk 2 A R A B D3 (E AR A% i R AR
RNRIMFRIE - EEUH R/ ZEN 8BNS ERS £ R AT &/
2% ANARYBEREZETNSIEESGRBARDNTEEN
T EAb S RS - 1 8 BIEERISEFNHBRIUE A 8%E
BRAS M2 ATE T B ENLERER ZMARNBARRNME
I8 - Wi BE ARNDERS o

24, ARRVREAEREVHEENILEREHNEE M EBNILERBEER
FREB AN/ ERREE NS EFEENER -

EE

25. BESERSEREFFEANR/ EEFE ARLR RERIHRE
AR B RS B E T A SIS EREIRF B BNTAER
MEX - AZREE BTBERMNE) (—IFA  A2E
FF-EX - BR B BERAEBARTE (BE—U4
BHEEESH) MAREERRE - BIE LSRR D TIPS
JREEFATER - BIMERIER ©

EISEEE

26. WSERMAARARIBEILHE Y RA - SEMEEN 8BS ERSEER
FHEIEZIAAREFPNEHB B DEBERSE,FE ALK
JEBRBE ANBNGARRNERESHE - AR AR mE
ERTABRRIBEAREET - £ TEHE T XE4ENBR
T ARBIRESEBEERBREANEREEFFHE
A °

27, ETIRME ESCE26EMERT + RS agiE sk 2B 8 iR
ARERER 178 BRIGZ  AARBTEE @ BIEZ

SER - 1R - ERRR B RIZIBA QR AREREREL S AE
HE - BIERIR o

28. AARAEREVEENTTE - EARITHITEABHREHA
RENER - B BIRERERPRE AR/ EEFA ARKR
LA EBBEARREAERAETAMEELN —AEE
AREH (BE—EIEEEBEAREL)

29. ANRRAEBAERAALRARRTRITERGHERENAR
AN HABBALTRAREGRENRERATINIEZERE
BOVERIER 174 - ERRRE  AARBITEREEERA
B BRIFZFER 178  BERIRZERRBEANFARIET
TR RAELE - RIER

30. EARBESTAAEARERERENERER EZRETAM
BRT  AREEREAEMNALTRAF ( [FABEA] ) HEN
NEAMD BB AR ERBRLFHA ARSI/ EAERAA
PR BUERIFRIA - AR B BEREEAPELHERTTR
B LEFEE-

BRNESE

31. FIBEEBEEEERGER - HEIRH/ UEEHRRRIS - a0/ EE
FBHANBR/UER R/ UEERAE - 2858 AR EVRAAR
B BB TR VEBB IR T TIR/ VEE - BRI AR R
SRS - EARBREIKRRRER - ARRESEIEENH
il ( [BAMB] ) 2& BUERERZ/ EHE - KAREBE
PERE R M A RBAERE « £/ VEBBUE 2% - %/ UEE
FEREHE R o I/ UEB R IRTS AT (RIE B B E R IR
BRA AR/ EBRB AR UEE A SRR MK A EIEER
B E 2 FUAERNBAMEIAR R REX -

32. AREBEEXEIVRHREROH/ ER - NARSRE/ EEK
BRBMLE 8/ FEnEe (ER) kit (Wh) &
B/ VEBERAAN - WE T/ VEENMRERRE  ARRER
PBAHRARBAZSPNG - UHHEEREROAE
HEER BYPRERBERP TR - ARBEESREHIEA
JUEBARARIS TN A BEERBRPHEAR/ S/ EE
HAEAMBARRATKEELAGHAERE - ZWEBR
JUEBRREERRR () I - sih B EEERBES S
BAR/ s/ UEmERE AR RERM S -

BuiH /2 5 B BRI AR P

32A. (EMREGESH « #RILE R 8 BIRERBERP HEE B - i
TRELRAR/ UES - IRIRA QRN REUE A B/ UEE
B8 BIRER - M8 B RIBA QR ERMEUE 8 B1EE
BRS - R R KRR % B B E RIS IR P P A RAER
JUEBFH R R R (Bimak/ VE B R S BN B 2R (E R
RPFEA) o JUEE BT - SEEAEHME

FEEH/UZ AR RBUR

32B. WMZRE EXCEE12 - 21~ 22 ~ 22A K/ Sk32AIKELIHAE 1)/ E£E
B AABARERBE TNENERRR  RARETRESE
5/ VE B 1R R VR AR

AEAM THEA EEIERELA -

Eﬂljﬁ;lﬂkéﬂ (FLBB) &6 ( [EZ4RBI] ) B9 ( [F3E

33. ZRGIREFATFREAEHEERSHFE AR/
JZERHAAMSRHEAEH RAEMER( [EH] )8
Wik EF  BEREREE - ZEHEREX SIS
(AT EET/GEEER IR SREMBRE - BE
BENRERFFE AR/ ZERA AR/ GZEERER
KERX HEH) - MILFRX HLEMBEZIEBIHE2(1)HF




34.

35.

36.

HES  ER [BASHE] - hEESHUEAATIRE
EEERBIREIFEAR/ S/EFFEARB/ES
R EEBFERE - BREAAASIMFAERFEFEEL2EE
A S FI#E R www.octopus.com.hkf [FAPEEEE | - T

%iﬁiﬂﬁﬂksdﬁ’&ﬁl&i ER - RERERERNK

EEBBERBREHAAR/ S/UZFHAAKRER

FATRBABAEE - AABM TR LR EEHEE

ggi%ﬁﬁﬁ?#ﬁk&/ HAZEREARMEHEER

Bgy - BB EEERBREHAEAR/ZEFHEAR

BHEMTERALTRE :

(a) REEBHEERFEHIRGS 5

(b) R B BNEERIBIRFIHFAAR/ S/ UZEFRHA AR
REIE » Tame 51 B ENEERER S KR ;

(c) ETETRMEEEERBREHAAR/ S/E2E
FAANEE RCFHZETE

(d)/EEWER AR EE  BERRE - SEETRR
REER IR R UL HERTT A A S R B R ERRS
FAEAR/ Si/UZEFH NER ;

(e) BEAT) « HMBATIRBEBAST (MAABMEE
gn&&a&am%aa) akat E AR S EH AR

() ZATHREHRERBRFFEAR/ S/ UZFHF
NETTIEAR

(Q)Z-EE?QEE - BEERRENETRER SR ARRGHEE

(h) BAIE RS RISETT 5 &

(i) tREBEGI ~ FRAN ~ 1RBI ~ spBIR/IEE {EHHESE ;

BE  XATISHEEEERBRERAEAR/EEH

BANERHRE - (BEEEHEERBREREAR/NES

BAEANBRE  ERE3SFEIHZER » RAT TR

EERNITHE( [EFE] ) RAEHREREENHE

F Tl EFH (536(a)X%36(b)FIHEHRE S TR E

BRI IR ) -

(a) BENRERBEIRFHFEAR/ S/ EFHBACEE
B HAEA G BRESENRI T TR/ EERT
B2 5 ENEERFEN SRS

(b) HEAATFERZBSENEATREBAS BELSRE
EARNTEREERRANITE - B - B0 - 4=
SRR H M ARFER R (BN EERER] - ERF
RFS O ER BRI REAS(E B B ERFEER
EHEAR/ SNEEHEANEREATRIE) - 8
mIREPOHEREAAT])

(c) ¥32_|§]'AEJ’E1%’£‘§EE"J$’AEIZM‘IE’A§J&/ Sk
AT &

(d)ARAE « HMBATRR,/ SBIEASRBIEMIES
$HA » 1761 « sFRIR/ SHIESI R/ HEITEMRSE
TEEEAR UEHEAR/SEEHEMESEHTMAL
SIABITHGS » REERZEG « /REl - 176l - =5
Bl ®/=5355] » HEHRNEEEETHEME R/
SEERER/ SETALSEREHKE - 66
HEBFIENERATER -

37. éﬁﬂ - B BESRERBRFRIAAR/NZEREAR

(a) ERFATIREHASH RERZEER ;
(b) ERAATMIEEMAFRIEESH ; &
(c) EEAATBEERIBIER RIEHIFESNEATF
FrEEHER -

8. FATREMEKE BB EERBIREBFBEAR/ X

é;glgﬁﬁkEﬂ%*ﬁﬂﬂﬁﬁl%ﬂﬁﬁﬂﬁﬂiﬂiﬁﬂgﬁﬁ
A 1] o

39. (HUEMEHEXR » sELIEEA TIALIRE :
EHENENEEEEFIE235Manhattan Place 4612
NEERBRAT
RESEEE
E B : dpo@octopus.com.hk

40. FEHMAEREBENLERBREHBEAR/ H/EE
A AEZIEBI TRERMETR

$EERINRRRIE
41, B EBSERKESFEAR/ UEEFE ALERREEIZ

BERBEFEAA -

(a) KERFMEEFEEREE-SPOMERSRIE - B1E%
HERMBERHNEMH S ERBERSEE - o (10e
RO L A BISERISIRFAE) THmEZE
BEIEERGESTFRNEE  BRIEBEMEARITAE
RZEFPHRSIRIA - BlfERlER - &

(b) & EBNISERGIRPIFE ABEAQREET B EILERS
BRPHMBREMREETALRRSE - BT A B REA
BEH2E A RBAARLAT o £ M2 % - BEIRERE
RPIHBAR/EBRB AL TEERAARERESD
BERSEFP ARG BRIEBRUATER - AIE
Al
() ARBERELEREBALIR 3
(i) BEAZERTYRE AN RIRRRERISEARFTE R -

#Rik

42, WZFRESCEE12 21~ 22~ 22ASK32AEEUH B B E R
A ERILE  BREBETEFEKR BB CIE S EE
Ea:np SAPSEFA

Fimsaai&aT

43, ARBIARREE A BB R EMBE B E D
30K FREEBANENLERBELFE AR/ ZEBF

A ZRARRNBEHWEREAT  TETERARER

—HRXRER—DERE FHEAEABX - NAFES

A XA Z &R - Al A B ERKEREPIFE AR/

S NEFEFBEAESERE o AR TN ] AR R A L

www.octopus.com.hk#&E ] » RARZEIERT £ & - 0

JUEEE B NBEFER/UEE - BEEEEIREREEREFIEE

AR GEEREAESBRERTRIE -

EEEE
44, R)EBREBEEHEIBEEEEE -

NEEFERLQF

CS/L333



(For Octopus Automatic Add Value Service linked to bank accounts maintained
with, or credit cards issued by Financial Institutions in Hong Kong)

YOUR ATTENTION IS DRAWN TO THE PERSONAL INFORMATION
COLLECTION STATEMENT AT CLAUSES 33-40

1.

This Agreement is effective from 5 May 2011 and is only applicable to
Automatic Add Value Service linked to bank accounts maintained with or
credit cards issued by Financial Institutions. For Automatic Add Value Service
linked to bank accounts maintained with or credit cards issued by other
entity(ies), please refer to other applicable agreement(s) as determined by us
from time to time.

Introduction

2.

3.

This Automatic Add Value Agreement is a contract between you, the user
of our Automatic Add Value Service (whether as an Octopus Holder or as
an AAVS Account Holder), and us, Octopus Cards Limited, the issuer of the
Octopus card or product (“product” means a consumer item incorporating
our technology such as watch, phone cover, keyring etc.) which we will refer
to as Octopus below, in respect of the use of our Automatic Add Value Service.
This Agreement explains our obligations to you and yours to us when applying
for and using our Automatic Add Value Service.

Definitions and General Provisions

4.

There are a few terms we use in this Agreement that we should explain:
“AAVS Account” means the account to which your Automatic Add Value
Service is linked, as defined or specified in the relevant Application Form or
such other account as notified to us by the Financial Institution or by the AAVS
Account Holder from time to time;

“AAVS Account Holder” means the holder(s) of the AAVS Account;
“Application Form” means an application for the Automatic Add Value Service
whether this is (i) an Octopus Automatic Add Value Service Application Form,
(i) a Personalised Octopus Application Form or (iii) any other form containing
an application for this service;

“Automatic Add Value Service” means the service whereby we or our Service
Providers, on our behalf, will automatically add a certain amount of value (as
determined by us from time to time) to the Octopus if the value stored in the
Octopus has reached a certain minimum level as determined by us from time
to time;

“Authorised Service Centre” is an entity that we have authorised to service
an Octopus on our behalf;

“Bank Issued Octopus” means a card or product with Octopus function issued
by a Financial Institution authorised by us and subject to the terms and
conditions of the cardholder agreement of that issuing Financial Institution;
“Conditions of Issue” means the Conditions of Issue of Octopus published
by us as amended from time to time, which can be obtained from us or
downloaded from our website at www.octopus.com.hk;

“Deposit” means the deposit paid as security for the Octopus as described
in the Conditions of Issue;

“Financial Institution” means an entity governed by the Banking Ordinance
(Chapter 155, Laws of Hong Kong) or licensed under the Money Lenders
Ordinance (Chapter 163, Laws of Hong Kong) that manages the AAVS
Account, usually a bank, a financial services company or an issuer of credit
cards;

“Octopus” has the meaning as defined in the Conditions of Issue;

“Octopus Holder” means a user of an Octopus who may be an AAVS Account
Holder or his/her family and friend(s) who have applied to link their Octopus
to the AAVS Account;

“Octopus payment system” means the payment system maintained and
operated by us;

“Our Account” means any bank account specified by us to the Financial
Institution from time to time;

“Service Provider” means any transport operators, retailers (including but not
limited to, supermarkets, convenience stores, restaurants and fast food shops,
food, other consumer goods e.g. medicines & cosmetics, books, newspapers,
stationery and gifts, accessories shops, shopping malls, wearing apparel,
telecommunications), entertainment/recreation/sports facilities providers,
educational establishments, government related entities, building access

control providers, unattended services (such as vending machines/kiosks/photo
booths/telephone booths) or other parties which offer their services when
you present your Octopus and are approved by us. These Service Providers
should display the Octopus acceptance logo clearly; and

“value” means the electronic value recognised by the Octopus payment
system.

In the event that the AAVS Account Holder and the Octopus Holder are
different persons, the AAVS Account Holder and the Octopus Holder shall
be jointly and severally liable to us under this Agreement, including but without
limitation, in respect of all value added to the Octopus by the Automatic Add
Value Service, unless the Octopus Holder is a minor or otherwise does not
have full legal capacity, in which case, the parent or guardian of such Octopus
Holder and the AAVS Account Holder shall be jointly and severally liable to
us.

The Octopus Holder agrees to be bound by the Conditions of Issue and
unless stated otherwise, use of defined terms in this Agreement shall have
the same meaning in the Conditions of Issue. If there is any conflict between
this Agreement and the Conditions of Issue, this Agreement shall prevail.
The Chinese translation of this Agreement is provided for reference only. In
case of any discrepancy between the English version and the Chinese
translation, the English version shall prevail.

Automatic Add Value Service
8

10.

11.

12.

13.

14.

We shall be entitled to charge a fee to the AAVS Account Holder and/or the
Octopus Holder for application of the Automatic Add Value Services in respect
of their Octopus. The fee will be determined and announced by us from time
to time.

The Automatic Add Value Service is available to any Octopus Holder over a
minimum age which we will announce from time to time. However, in

exceptional cases, we reserve the right to reject any application for the

Automatic Add Value Service without giving any reason.

The Octopus Holder must not transfer his/her Octopus to another person

once the Automatic Add Value Service has been applied for and has not been
cancelled in respect of that Octopus.

Under normal circumstances, we will make reasonable efforts to ensure that
the Automatic Add Value Service is operating, but we cannot guarantee that
this will always be the case as it depends on the Financial Institutions’ and
Service Providers’ own systems and operations as well as network, electrical,
climatic and other conditions or circumstances which are beyond our control.
We reserve the right to cancel or suspend your Automatic Add Value Service
without specifying the reasons, but we will take reasonable steps to minimise
any inconvenience caused to you.

We shall be entitled at our sole discretion to limit the amount of value that
may be added to the Octopus by the Automatic Add Value Service in any
single day or during any period.

We shall take reasonable steps to ensure that our records of the transactions
relating to the Octopus are true and accurate. Our records shall be conclusive
evidence of the value added to the Octopus by means of the Automatic Add
Value Service and of any amounts due from the AAVS Account Holder and/or
the Octopus Holder to us except for any manifest error on our part.

Direct Debit

15.

16.

17.

18.

19.

For any value added to the Octopus by means of the Automatic Add Value
Service, the same amount in Hong Kong dollars shall be due from the AAVS
Account Holder and the Octopus Holder to us immediately.

We shall be entitled to instruct the Financial Institution directly or through any
financial institution appointed by us to transfer from the AAVS Account to Our
Account the amount of money stated by us to be due from the AAVS Account
Holder and the Octopus Holder to us at any time, and the AAVS Account
Holder shall authorise the Financial Institution to comply with such instructions.
We shall not be liable for any fees or charges that the Financial Institution
may impose on the AAVS Account Holder and the same shall be borne by
the AAVS Account Holder.

The AAVS Account Holder and/or the Octopus Holder shall ensure that there
are always sufficient funds in, or credit facilities available upon, the AAVS
Account to enable the Financial Institution to comply with the instructions from
us in respect of the AAVS Account.

We reserve the right to charge the AAVS Account Holder and/or the Octopus
Holder a reasonable fee for providing the Automatic Add Value Service.



Dishonoured Instructions

20. If the Financial Institution fails to comply with our instructions in relation to
the AAVS Account because there are insufficient funds in, or credit facilities
available upon, the AAVS Account, or for any other reason:-

(@) the AAVS Account Holder and the Octopus Holder shall on demand repay
any amount due from the AAVS Account Holder and the Octopus Holder
to us; and

(b) we shall be entitled to charge the AAVS Account Holder and the Octopus
Holder a reasonable administration fee and to apply the remaining value
in the Octopus, if any, in or towards payment of any amount of money due
from the AAVS Account Holder and the Octopus Holder to us (including
the administration fee).

21. If the value in the Octopus is insufficient to pay the amount of money due
from the AAVS Account Holder and/or the Octopus Holder to us, we shall
be entitled to, in addition to other remedies available, immediately cancel the
Octopus and the Automatic Add Value Service and forfeit the Deposit, if
applicable, without notice to the AAVS Account Holder or the Octopus Holder.
Once cancellation of the Octopus is effected, it cannot be re-activated
subsequently.

Cancellation of the Automatic Add Value Service

22. The AAVS Account Holder and/or the Octopus Holder (other than a holder
of a Bank Issued Octopus who should refer to Clause 22A below) may apply
for the cancellation of the Automatic Add Value Service by contacting us or
the Financial Institution. If accepted, the AAVS Account Holder and/or the
Octopus Holder will be required to present the affected Octopus for disabling
the Automatic Add Value Service on the Octopus in accordance with our
instructions. If the Automatic Add Value Service on the Octopus is not disabled
according to our instructions, we shall be entitled to immediately cancel the
Octopus and the Automatic Add Value Service, and forfeit the Deposit, if
applicable, without further notice to the AAVS Account Holder or the Octopus
Holder. Once the cancellation of the Octopus is effected, it cannot be re-
activated subsequently.

22A.1f you hold a Bank Issued Octopus, subject to the terms of the cardholder
agreement between you and the issuing Financial Institution, you or the issuing
Financial Institution may request for cancellation of your Bank Issued Octopus.
Once notified by the issuing Financial Institution, we will cancel the Automatic
Add Value Service on the Bank Issued Octopus.

23. The AAVS Account Holder and the Octopus Holder shall be jointly and severally
liable for all amounts due to us through the use of the Automatic Add Value
Service on or before the effective cancellation of such Automatic Add Value
Service. We shall be entitled, before and/or after the effective cancellation
of the Automatic Add Value Service of an Octopus, to instruct the Financial
Institution directly or through any financial institution appointed by us to transfer
from the AAVS Account to Our Account any amount of money due to us as
a result of the Automatic Add Value Service transactions carried out before
the effective cancellation of such Automatic Add Value Service.

24. e reserve the right to charge the AAVS Account Holder and/or the Octopus
Holder a reasonable administration fee for the cancellation of the Automatic
Add Value Service.

Indemnity

25. The AAVS Account Holder and the Octopus Holder shall jointly and severally
indemnify us against all actions, proceedings, liabilities, claims, loss, damages,
and reasonable costs and expenses (including all reasonable legal expenses)
which may be taken against us or which we may suffer, sustain or incur (as
the case may be) howsoever arising out of or in connection with any instructions
given by us to the Financial Institution in respect of the AAVS Account unless
the same were caused by any manifest error on our part.

Risks and Liabilities

26. If, except for any manifest error on our part, the Financial Institution transfers
from the AAVS Account to Our Account an amount greater than the actual
amount due from the AAVS Account Holder and/or the Octopus Holder to
us, we shall not be liable for any loss or damage arising therefrom. Subject
to Clause 41 below, we shall only be liable to refund the amount in excess
to the AAVS Account Holder.

27. Subject to Clause 26 above, we shall not be liable for any act, conduct,
omission or negligence of the Financial Institution or its employees or agents
unless the same is done or omitted to be done in accordance with the specific

instructions from us.

28. We shall be entitled to take such action as we think fit for the purpose of
enforcing or exercising our rights under this Agreement, and the AAVS Account
Holder and the Octopus Holder shall be jointly and severally liable to indemnify
us in full for all reasonable costs and expenses incurred by us in respect of
any such actions including all reasonable legal charges and expenses.

29. We shall be entitled to employ any persons or companies for the purpose
of enforcing or exercising our rights under this Agreement and, except in the
case of debt collection agencies, shall not be liable or responsible for any
act, conduct, omission or negligence of such persons or companies or their
employees unless the same is done or omitted to be done in accordance
with the specific instructions from us.

30. We shall be entitled to assign or otherwise transfer any debts due to us from
the AAVS Account Holder and/or the Octopus Holder to any persons or
companies (“Assignees”), and provided that we comply with all applicable
laws, regulations and codes of practice in respect of such assignment(s) in
force at the time of the assignment(s), we shall not be liable for actions taken
by such Assignees.

Lost Octopus

31. Allusers of the Automatic Add Value Service are provided with the lost Octopus
service. If the Octopus Holder loses the Octopus or if the Octopus has been
stolen, he/she shall notify us immediately except where your Octopus is a
Bank Issued Octopus, you should contact the issuing Financial Institution.
We will then cancel and disable the Octopus after a specific period of time
(“Notification Period”) following receipt of the loss report. The Notification
Period shall be determined and announced by us from time to time. Once
cancellation of the Octopus is effected, it cannot be reversed. This lost Octopus
service will protect the AAVS Account Holder and the Octopus Holder from
the loss of the remaining value and any value added through the Automatic
Add Value Service on the Octopus after the expiry of the Notification Period.

32. If the Octopus is cancelled pursuant to Clause 31 above, we will refund to
the Octopus Holder the Depostt, if applicable, and the remaining value, if any,
on the Octopus as recorded in the Octopus payment system. In the event
that there is a negative value in your Octopus, we shall be entitled to set off
such negative value against the Deposit, and debit any remaining negative
value from the AAVS Account, at the end of the Notification Period. We may
charge the AAVS Account Holder and/or the Octopus Holder a reasonable
fee, which will be determined and announced by us from time to time, for
providing this lost Octopus service. The fee will be deducted from the refund
of the remaining value on the Octopus, if any, or charged to the AAVS Account
Holder and/or the Octopus Holder, who shall be jointly and severally liable
for the payment.

Cancellation of AAVS Account

32A.Upon cancellation, termination or expiration of the AAVS Account for any
reason, you shall present the affected Octopus for disabling the Automatic
Add Value Service on that Octopus in accordance with our instructions. If
you do not do so, we shall cancel and disable all and any Octopus (whether
or not the Octopus belongs to the AAVS Account Holder) linked to the AAVS
Account in question. Once cancellation of the Octopus is effected, it cannot
be re-activated subsequently.

Refund Policy on Cancelled Card

32B.Upon cancellation of your Octopus under Clauses 12, 21, 22, 22A and/or
32A, we shall be entitled to set off any amount due to us from you and refund
any unused remaining value of your cancelled Octopus to you.

Personal Information Collection Statement relating to you (this
“Notice”) in accordance with the Personal Data (Privacy) Ordinance
(the “Ordinance”)

33. The Ordinance governs the collection, holding, processing
and use of your personal data and other information that we
may collect from the AAVS Account Holder and/or the Octopus
Holder from time to time (the “Data”). The Data shall include
transactional records (meaning the transaction data which we
receive from our Octopus readers and/or from other channels
in respect of the use of Octopus by the AAVS Account Holder
and/or Octopus Holder) to the extent that those transactional




34.
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36.

records are “personal data” under section 2(1) of the Ordinance.

This Data is to enable us to provide the Automatic Add Value

Service and other related services to the AAVS Account Holder

and/or the Octopus Holder. Further information is set out in

our Privacy Policy located at: www.octopus.com.hk and this

Notice is the basis upon which we collect, hold, process and

use the Data.

If the AAVS Account Holder and/or the Octopus Holder does

not provide his/her personal data to us, we may be unable to

provide the AAVS Account Holder and/or the Octopus Holder
with the Automatic Add Value Service.

Purpose: Each of the AAVS Account Holder and the Octopus

Holder agrees that his / her Data may be used for the following

purposes:-

(@) processing the application for the Automatic Add Value
Service;

(b) collecting money due from the AAVS Account Holder and/or
the Octopus Holder, whether from the AAVS Account or
otherwise;

(c) verifying any information and records relating to the AAVS
Account Holder and/or the Octopus Holder;

(d) management, operation and maintenance of the Octopus
payment system, including audit and exercising our rights
and the rights of the AAVS Account Holder and/or Octopus
Holder under the Conditions of Issue and this Agreement;

(e) designing new or improving existing services provided by
us, our subsidiaries and our affiliates (that is, our direct
holding company and its subsidiaries);

(f) communication by us to the AAVS Account Holder and/or
the Octopus Holder;

(g) investigation of complaints, suspected suspicious
transactions and research for service improvement;

(h) prevention or detection of crime; and

(i) disclosure as required by law, rules, regulations, codes or
guidelines.

Transfer: Data will be kept confidential by us, but each of the

AAVS Account Holder and Octopus Holder agrees that for the

purpose(s) set out in Clause 35 above, we may transfer or

disclose such Data to the following parties within the Hong

Kong Special Administrative Region (“Hong Kong”) (except

that the parties set out in Clauses 36(a) and 36(b) below may

be located outside Hong Kong):

(a) issuers of Bank Issued Octopus and Financial Institutions
which owe a duty of confidentiality to us and with which
the AAVS Account Holder and/or Octopus Holder has
selected to register;

(b) our agents or contractors under a duty of confidentiality
to us who provide administrative, telecommunications
computer, payment, data processing or other services in
connection with the operation of our business (such as
professional advisors, call centre service providers or debt
collection agencies (in the event of any money due to us
by the AAVS Account Holder and/or the Octopus Holder),
gift redemption centres or data entry companies);

(c) our subsidiaries and/or our affiliates which owe a duty of
confidentiality to us; and

(d) any law enforcement agencies and/or regulatory bodies
for compliance with applicable laws, rules, regulations,
codes and/or guidelines and/or any person or entity to
whom we, our subsidiaries and/or affiliates are under a
binding obligation to make disclosure under the

37.

38.

39.

40.

requirements of any law, rule, regulation, code and/or
guideline and/or order of any competent court of law, law
enforcement agencies and/or regulatory bodies, but such
disclosure will only be made under proper authority.

Access: Each of the AAVS Account Holder and the Octopus

Holder has the right to:

(a) check whether we hold Data and to have access to that
Data;

(b) require us to correct any Data which is inaccurate; and

(c) ascertain our policies and practices in relation to Data and
to be informed of the kind of Data held by us.

We reserve the right to charge the AAVS Account Holder and/or

Octopus Holder a reasonable fee for complying with any request

for access to his/her Data.

Any Data access request should be made in writing to:

The Data Protection Officer

Octopus Cards Limited

46/F, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Kowloon

Hong Kong

Email: dpo@octopus.com.hk

Nothing in this Notice shall limit the rights of the AAVS Account

Holder and/or Octopus Holder under the Ordinance.

Deductions by Mistake

41.

Each of the AAVS Account Holder and the Octopus Holder must ensure that

the AAVS Account Holder shall:-

(a) keep himself/herself promptly informed of all transactions relating to the
AAVS Account, which will involve examining each statement issued by the
Financial Institution in respect of the AAVS Account or, if the Financial
Institution does not issue statements in respect of the AAVS Account,
updating and examining the passbook for the AAVS Account regularly,
unless he/she has some other effective means of monitoring transactions
on such account; and

(b) notify us within 12 months of the day of any debit from the AAVS Account
to Our Account if he/she claims that we were not entitled to debit the
relevant amount from the AAVS Account. After such period, neither the
AAVS Account Holder nor the Octopus Holder shall make any claim that
we were not entitled to debit the relevant amount from the AAVS Account
unless:-

(i) we failed to exercise reasonable skill and care in respect of any such
debit; or
(i) any such dehit arose from any manifest error on our part.

Termination

42.

This Agreement shall terminate when the Automatic Add Value Service is
cancelled in accordance with Clauses 12, 21, 22, 22A or 32A above, but
such termination shall not affect the rights and obligations of the parties
accrued prior to the termination.

Changes to this Agreement

43.

We may amend this Agreement from time to time. We shall notify the AAVS
Account Holder and the Octopus Holder by giving them written notice of the
change(s) or, as we shall at our absolute discretion determine, by publishing a
notice of the change(s) in one Chinese and one English language newspaper in
Hong Kong, at least 30 days before such amendments are to take effect. We
shall provide the AAVS Account Holder and/or the Octopus Holder with a copy
of the latest version of this Agreement upon written request. The latest version
of this Agreement will also be available on our website at www.octopus.com.hk.
If the Octopus Holder uses the Octopus after any amendment to this Agreement
shall have taken effect, that amendment shall be deemed to have been
accepted by the AAVS Account Holder and the Octopus Holder.

Governing Law

44,

This Octopus Automatic Add Value Agreement shall be governed by the laws
of Hong Kong. o
Octopus Cards Limited






