HEARNERES - RFALEABRERRFRI18E - EETHAZRAFRITEAF Rz ERESASE A -
Please fill in English BLOCK letters. Applicant must be Hong Kong resident, aged 18 or above. Applicant with multiple Credit Cards issued by Dah Sing Bank will have c

| - KB R AT

| REF:20 - - €4 DanSINGBANK
MTRBEREANBTEAFES ? O2Yes O%No
Are you existing Dah Sing Bank Credit Card Cardholder?
{5 B K385 Type of Credit Card Applied EEEH EEEHRE
BRETH—REAFLASEARNM [V] 5 o Please select one Card and puta “v/” VEEIS UHEE hlomeyleiiio:
EERS EEEF . = = w
g)(ag:inﬁﬁé‘raghiﬁljnd g)(aﬁz;%%kasﬁ:znd Ex= BEE BRABERIE BEMX HE
Platinum Credit Card (113/00) Classic Credit Card (513/00) Residence  Quarters(Q) Live with parents/relatives(P) Self-owned(O) Rented(R)
Pihors | oo | iy 18 SARBHEIVAS © HKS
= ﬁ%;%%"ﬁ?ﬁE%gi%gfﬁm TAFEAYEEEE | ERhR Mortgage(M) Mortgage Instalment/Rent Per Month
B BRTFAAREEZ LY AHE SRHK$60,000 © (513/00) -
1 do not agree to accept ‘Dah Sing Okashi Land Classic Card’ if my ‘Dah Sing Okashi Land Bt (RRESBBIEE)
Platinum Card’ application is rejected for any reason. If not specified, | am deemed to accept Correspondence Address (P.O. Box will not be accepted): Del Code

and | understand | still need to meet the minimum annual income of HK$60,000. (513/00)

AT Office Address EfEtit Home Address

5 = .
AFiEE Welcome Gift E T A Email Address? (s s EA 17 7B M TR EE Please fil in for further promotional

[] HK$3002 & #1383 € % HK$300 Okashi Land Cash Coupon (OL1) information updates ) (823018 EZ 25#F% Maximum 30 characters including punctuation marks )
ik
5 OR
L] miEHKS60,000% 8 £ FHBHREHH (OL2)
Up to HK$60,000 Free Interest & Service Charge Instalment Plan (OL2)
REARBA1BARKEFEEAAFRITEAFZENES A (FEAZBHHEE non-mandatory field)
Only applicable to brand new Dah Sing Bank Credit Card Cardholders who did not hold any Dah Sing
Bank Credit Card in the past 12 months

¥ (OL1) MDIFER - B —SHE - BREE AT - (2) IE A RS | BEHKS60,000% B3 Your Occupation

BRFAFASAMI2RR  ATEREF 2DHRRERES [HKS00FRNERE S ERATEHE EAXITEREAS) aNTALEEE  HATSERRREBRN L BLsRREs
(OL3)° (%ﬁfﬁﬁéﬁ@ﬁzﬁﬂ&?ﬂ;‘] °) . ) ) ; Name of Employer (in English BLOCK letters). If you are self-employed, please fill in Business Registration
Note: (1) If you do not specify the welcome gift or select more than one gift, your welcome gift will be (BR) No. and attach a copy of the BR certificate

assigned as “HK$300 Okashi Land Cash Coupon” (OL1). Gift item cannot be changed once
confirmed. (2) If applicant does not meet the requirement of “Up to HK$60,000 Free Interest & Service
Charge Instalment Plan”, “HK$300 Okashi Land Cash Coupon” (OL3) will be assigned. (Cardholder
has to meet the relevant terms and conditions)

f8 A& # Personal Data ‘ —
ERATMI GERAEXIERESR) Office Address (in English BLOCK letters)

WM E camssspm moER) FHEMr KAMrs  /DMEMs
English Name (as printed on HKID Card) Z Flat/Room 2 Floor & Block RE/EE Building/Estate
Surname Given Name
3£ Name in Chinese B % /7 & Former Name /Other Name
(407 + KHIHBEAEE please attach documentary proof if any ) PIRRSE B R 4778 £ %8 No. and Name of Street
3 k1

tH 4 1 Bk Place of Birth 4 B B Date of Birth #8 District

] A T &8 hEE R

DD MM YYYY H.K. Kin. N.T.
BB FH | #BIREE HKID / Passport No. E14E Nationality

x (MEBALRBEERAARBRIGE  WOW DrEPE] ) (AR MR A WER W) AR B Office Tel. R4 ext. FIREE/ELHIRT Mobile/Pager No.
(For applicants who are non-HK permanent ID cardholders, please refer to “Important Notice™.) | (For applicants who declare foreign Nationality, please refer to
“Important Notice")
() -

v = i ARMTREGBEAF2ENRY  FERTRES
IEIRAROR RE (5} BiE HEAZ B IR SRR AN TR AR
Marital Status ~ Single(S)  Married(M)  Divorced(D) | No. of Dependents P D:wamg quRr“ange ofcredit card sevioe i the utur,
HERE KEFHU hE NER Hith please fil in the Mobile number. If you do not provide the valid
Education Post secondary Secondary(s) Primary(P) Others(0) Mobile number, this credit card application will not be accepted.
Level or above(T) B Position %K ME Nature of Business

FEfEit GERZEEMIER) Residential Address (in English BLOCK letters)
% Flat/Rm  #FL [ Block AE/E%P Building/Estate

PR 5% B K% #4738 % 78 No. and Name of Street ERMATRER Ye;r in Industry ; AERRARFH Y(;atr of Service .
Y M Y M
o Dot BR 2L S &R WA Monthly Income EAh U AR Other Income Source
FAZ ARSI AR (R LA BASH) i your permanent acress S

is different from the above, please provide proof of your permanent address.




ne approved credit limit which will be shared among all Credit Cards.

A ERYEEAFHRBERE

BA/ZE R [\EEEBRE RFPHEE

MBF 2 RESTERAREFRBEABGEANER T2 ANAERE -

Not applicable for the principal cardholder who is local tertiary institutes' full time student.

f#EBF Supplementary Card

[t/ = R 3 A4 B E M 185% © Supplementary Card Applicant should be aged 18 or above.
B  ammnann e English Name (as printed on HKID) FEM  AKKMs  /MEMs

Application Form for the Personalised Octopus
and Octopus Automatic Add Value Service

FEARURBE 2 /1EF (RER ()]
B BIBERT -

s = I would like to apply for the AAVS using my Octopus
(serial number ()

F 3% Name in Chinese /B4 Former Name /Other Name % or

% » HEHHBEEFE please attach documentary proof if any )
RABRBBAFBRITHE [NEBEABIRE] RS - WRPHFBEA 158 R EEBIBERS
I am not using Octopus AAVS through Dah Sing Bank and would like to apply for Personalised
Octopus and the AAVS.

SREBDBEEER

Desired amount for every auto-reload transaction is

(ARTTEBILM - AFRTERMTERESREDIBESHEAHKS250)
(Applicants who do not specify a choice of auto-reload amount will automatically be assigned as HK$250)

*EZ AR R AEIFTAIR © Subject to relevant terms and conditions.

J12ZZ MEH# B Collection Point of Octopus

RFRATENBRBENRFHEANEDFELLRFRPFLEAEE - FEETHRF-BAFRTHT 85
FRFEBAEE - (BEMEITEZARAME (V] $)

3 =]

ERAREE

Name of Employer

4 Employed BT Position

B {& Self-employed

E2FA 55 A B3R Relationship with Applicant HK$500 HK$250

&8 513/ BIEHE HKID/Passport No.
MEFALKSHEBIALERSOR, FLM DIEFA )

4 B ¥ Date of Birth

HDD AMM FYYYY ( )

{EEEESRE Home Tel. No. N EEFEIREE Office Tel. No.

BE b4 Email Address® (AR LLEALT B BN TRITES Please
s o | fill in for further promotional information updates) (82 301BF@EBERFSR Maximum
30 characters including punctuation marks)

EI4E Nationality
(R EA R REREY I [
WEMEEEE])

(For applicants who declare foreign
Nationality, please refer to “Important
Notice")

A (FEHZAEE non-mandatory field)

WRABARAERARAFAEREAE - (RERFARGERLEF)
The following section is only applicable to local tertiary institutes' full time student. (Classic Card will be issued towards
student applicants)

NBRAXBHBBEE Parents & University/College Information

& AW A Monthly Income
HK$

B4 Position

RABECES LRALREEMEL EEAERTFLEE © | confirm that | have obtained
the prior consent of the above persons for disclosing his/her above personal data.

K255 Epz Z 8 Name of University or College E2Z Department

BARIERE (75K L&I7Z) Student ID No. (Please attach copy) | B2 12 Year of Graduation

(

& 17917 Aberdeen Branch (001)

&% 1T Central Branch (003)

¥5 #9317 Happy Valley Branch (043)

EIR54T Sheung Wan Branch (046)

FRIEE ST Shek Tong Tsui Branch (011)

$#+3E 517 Johnston Road Branch (007)

1t %47 North Point Branch (009)

Ef5REH ST Queen’s Road Central Branch (087)

£ 517 Lok Fu Branch (004)

HSE N.T.

235947 Kwai Fong Branch (029)

B35 1T Maritime Square Branch (031)
AT Shatin Branch (033)

2517 Tsuen Wan Branch (037)

JTEAA4T Yuen Long Branch (039)

F#1LE15 51T Ma On Shan Plaza Branch (042)
KEA1T Tai Wai Branch (049)

R¥A1T Cheung Fat Branch (013)

All new Personalised Octopus are to be collected by the AAVS Account Holder. Dah Sing Bank will notify the
AAVS Account Holder by mail when the Personalised Octopus are ready to be collected. Please choose one of
the below Dah Sing Bank branches to collect the Octopus in person. (Please put a “/” besides the selected branch)

X#iER1T21T Dah Sing Bank branches

F#E[E Hong Kong Island

$H$#% 51T Causeway Bay Branch (002)
#1475 17 Gloucester Road Branch (005)
£H#§E 0517 Admiralty Branch (044)
BHEE AT Shaukeiwan Branch (010)
A2 1T Heng Fa Chuen Branch (006)
%217 Quarry Bay Branch (008)

A ILST Fortress Hill Branch (012)
#2785 1T Hennessy Road Branch (094)

R/ A Father's/Mother's Name 1EE A4S 58 Name of Employer
HLEEE Kowloon
ey Z #8717 Hung Hom Branch (015) &5 4T Kwun Tong Branch (016)
B /417 Mong Kok Branch (017) {£3151T Jordan Branch (018)
QA Office Address BAIRIE 21T Hoi Yuen Road Branch (019) $73%R 91T San Po Kong Branch (020)
BIRTLE S 17 Telford Garden Branch (023) £ /U 54T Tokwawan Branch (024)
RIDIB AT Tsimshatsui Branch (025) JER654T Yaumatei Branch (026)
HEERFEE ST Tseung Kwan O Metro City Branch (036) X F 3% 1T Mei Foo Sun Chuen Branch (047)
R EEFE Office Tel. A4k ext | FIREFE Mobile No. k#5547 Shamshuipo Branch (048) J$EE 51T Tseung Kwan O Branch (051)

AF 517 Prince Edward Branch (090)

J)IBE 54T Sha Tsui Road Branch (030)

88517 Ocean Walk Branch (032)

A5 1T Tai Po Branch (035)

517 Wah Ming Estate Branch (038)
FBREW AT Citygate, Tung Chung Branch (040)
RKEMEE 21T Tin Shui Wai Chung Fu Branch (045)
k54T Sheung Shui Branch (050)

EPITEHS ST Tuen Mun Town Plaza Branch (091)

—EHEE BT EZ ERHF b2 © No collection point change request will be accepted upon confirmation.)




BEEEEREEF A ARN

Declaration by AAVS Account Holder

FANSEARER  ARERAREN-—DERBAASHAMELBEE  ERE T
2 AANUHREREFREDRERBRN\ZES -rZSKEFI 1‘% éi?]imﬁfﬁ’isi}ﬁé-!:
fwA(@}EEE)\éﬁ%ﬁﬁﬁ’&jﬂ*"ﬁﬁﬂl‘}uﬂ =

HE?%EEFT—HEA $Aﬂi%$$ %WB’J'@IE Eibi‘“"ﬁﬁﬁi’}%&/j@}\)\éLzEﬁ
NEBFERADVBNHAEREER - $A&$§7{%ﬁﬁiﬁﬁiﬂ%’\)\}§iﬁ%ﬁﬂﬁ’D\TT\ B
BT RIBIT2ERMEANEBFBRABDNR - FAFHEBAFERFEFFAEH
BT RHFRIT

| hereby declare and confirm that all information in respect of me provided in this
application form is true, accurate and complete to the best of my information,
knowledge and belief. | also confirm that | have read and agree to be bound by the
Terms of Application, the AAVS Agreement and the Conditions of Issue (as amended by
Octopus Cards Limited from time to time) in the use of the AAVS and the Octopus. I
acknowledge and agree that upon the approval of the Automatic Add Value
Service, my personal data provided in this application will be associated with my
Octopus . By signing this application form, | agree that | have read, understood
and agreed with the notice relating to the Personal Data (Privacy) Ordinance
contained in clauses 33 to 40 of the AAVS Agreement. As the AAVS Account Holder,
| also agree to be liable for all fees associated with the application by all the Applicants
under this Application Form in respect of the AAVS and/or the Personalised Octopus as
set out herein. | authorise Dah Sing Bank to pay Octopus Cards Limited in
accordance with such instructions as it may receive from Octopus Cards Limited
from time to time. | promise to reimburse Dah Sing Bank subject to and in accordance
with the Dah Sing Credit Card Cardholder Agreement.

X
[NEBREIEE] RERFEAEE B
Signature of AAVS Applicant Date

RABAEEAF— AR EBEERURBARA LT 2 KHFRITIRS ©
| wish to have ATM facilities on my Credit Card for my Dah Sing Bank
Account(s) listed below.

EFREFEA M EREA
Principal Card Applicant Supplementary Card Applicant

MMERKREERA HL 3 E3'S 3z
ATM screen instruction in English Chinese English Chinese
BTXRFERFRE

HKD Current/Saving Account No.

BRAXRIFERF RS
HKD Current/Saving Account No.

FEEE* raraver2aess)
Account Holder Signature* @ @

(Please use the signature fled with our bank)

*MABEFD  XMEREP-ABBEBEFRZFO
If such account is a joint account, the account can be operated by either account holder

BEER#ERI ATM Facilities

Dah Sing Okashi Land Credit Card

EAFHRBEALBERLMEE o Credit Card Applicant must sign in this section.

HEARIRZE Declaration and Agreement

B KAFRAT (T4RAT))

FANEE)EELMEIRAE  TERBEE - ﬁ&%f&?fﬂﬁiﬁ}%ﬁﬂ&ﬁ%ﬁﬁﬁé 2¥<)\/i
(%)HHEITilttEﬁ ¢¥a1’ﬁtﬂ§1§xﬁ it 2 B R $A/i(%)75b§§§ﬂﬂﬂ$ﬁ}* 22 ¢

ETEER 2‘iNﬁ(g)ﬂJﬁJ ZES

hE$A/ﬁ(§)*€Eﬂiﬁﬁkfﬂtﬂé "JEQZ!KA/E(\%,)ZEFI

AEE)UBERIT 2 EAFEFREBEREMR BREEEXRARBMREOER - MBRTH
BREREMENEANER  AANEE)BUREENTFHEYE - ANEEREZAHERFHFA
BR([ZEH] RRWAR - ZENBERBEGREREF —HBRBETNEE) - AAEEH)E
BIUER ﬁEﬂ{%%’?E%‘§ﬁ$A/i xﬁ%%ﬁﬂ)ﬂﬁwﬁﬁﬂﬁt&i%ZFﬁ Kiiﬁﬁ%%}ﬁ‘ﬁﬁtfﬁ%ﬁﬁ
ﬂﬁkz{ﬁﬁﬂﬂ o 7K 5 5 3 7

wmm&l Zi)\/i(%)ﬁﬂﬂlk)\/ﬁ(%)ﬁTaiﬁﬁﬁﬂ%ﬁ?étﬂZf*ﬁﬁfjtﬁ (ﬁﬁ
PRI - RARAREMFIVE - BAANEE)RRAMERER 2 ERAR(EEERFRETE
AR ERBIORNEIIER - AA/EE)BEBRAANEE)RAPEGREES IR ELETAEENE
BEKENE ANEE)TREETRERERLEMEENEREHENE - RIEUEER - &
AR ERUEES R - RITHERRRE 2 EEAEE A ARRABEEINEE)BHRD -
IEREFRE - RITEERZEBEFERANB (B ETIEFANE(E)RTEHENEE)EHORD -
llD$A/=’=(g)§ﬁi§wz§$:&1§aﬁﬁﬂ§i% ZK)\/"’-(%)E l—xiﬁﬁiﬂiﬁrﬂﬁb‘g@ﬁi&

i i
14‘-2#’%1}1&2&%&171&2 WLXRXWKHE °

To: Dah Sing Bank (the “Bank”)

1/We confirm that the above information is true, complete and correct and authorize the Bank to verify this
from any source the Bank may choose. I/We understand that if I/We knowingly make any false statement
in my/our application with an intention to deceit, I/We may be liable for criminal prosecution. I/We agree
1o authorize the Bank to pass details of my/our personal data to or obtain the same from any credit

or other fi ial institutions at the discretion of the Bank for credit assessment.
1/We understand that it is necessary for me/us to supply the data requested above to the Bank in
order for the Bank to process my/our application. My/Our failure in providing any of the above data to
the Bank may result in this application being rejected. I/We understand that I/We may always contact the
Credit Card Customer Service Department of the Bank to gain access to and request correction or
amendment to the information provided in respect of this application while the Bank reserves the rights to
charge me/us a reasonable amount of handling fee for the processing of any data access request. I/We
agree to be bound by the terms and conditions of Dah Sing Credit Card Cardholder Agreement ("the
Agreement"), a copy of which will be sent to me/us with the Card(s) upon approval of this application. I/We
agree and acknowledge that the Bank reserves the rights to request other supporting documents for the
processing of my/our application and that the Bank may reject my/our application without giving reasons
therefor. m@
Sing Okashi Land Credit Card is 24% p.a. and 30% p.a. ing to the guideline of the
Code of Banking Practice, Annualized Percentage Rate is calculated based on the Net Present Value
(NPV) the ized Percentage Rate for Retail Purchase and Cash Ad: is 25.84% p.a.
and 36.09% p.a., respectively. |/\We understand and agree that the Bank holds the right to amend the
interest rate and credit limit from time to time according to my other information available to the Bank from
time to time. I/We understand that I/We can enjoy first 3-year annual fee waiver. Annual fee is HK$250
for Dah Sing Okashi Land Classic Credit Card and HK$125 for each supplementary card. Annual fee
is HK$1,500 for the Dah Sing Okashi Land Platinum Credit Card and HK$750 for each supplementary
card. I/We understand and agree that the Bank reserves the rights to revise the offers and charges of the
Card according to the market situation in accordance with the applicable rules and regulations including
the Code of Banking Practice. Handling fee for e-banking bill via Dah Sing Okashi Land
Credit Card is 1% of the bill amount i to pi I only). I/'We
declare that no credit card or loan (secured or unsecured) under my/our name(s) issued by any financial
institutions has been cancelled due to default in payment, and there is no current overdue payment
exceeding 10 days in respect of my/our loan indebtedness (including credit card and any loans) with
other financial institutions. I/We further declare that no bankruptcy order or any kind of restructured debt
repayment plan has ever been made against me/us and I/We am/are not in process of petitioning for
bankruptcy or any kind of restructured debt repayment plan, nor have any intention so to do. In case this
application form is sent by fax, the Bank shall be entitled to treat the faxed copy received as true and
correct in all respects and shall be binding on me/us. Where any application is made by telephone, the




Application Form
Bank shall be entitled to treat such communication as made or fully endorsed by and binding on me/us. {Ek /ngg & r}\ﬁﬁ E ﬂmﬁ] Hﬁﬁﬁ%

1/We agree to inform the Bank in writing if I/We have any relationship with any of the Bank's directors or Term Of Application fOr Personalised octopus and

employees I/We confirm that I/We have read, understood and agreed to be bound by this - o
lication form mcludm the terms and conditions of the Agreement, I/We acknowledge and OCtOpUS Automatic Add Value Serwce

agree that, irr of my/our appligation is withdrawn or rejected 1. [EBRERBRE] - [EHRERBREREA] & [EFHEA] WERS/EFED
all personal data and information with respect to me which are provided by me/us at the 2EHE ([ADRERS] ) RIEPERTS . [ABRERKRS | BB ERAMENE
request of the Bank may be used or disclosed by the Bank for such purposes and to such FRERF R EBARTR AL EREEFFEABY /EF FERAT( (A28 )
ersons in accordance with the Bank's “Notice to Customers relating to Customers' Data” WEAMEARES - [EBRERBRSHFEA] DBEERFERANAL - EZEREA] BE

HERERANAL ©
2.8E A
(F) WETREM8EZAMBITEAFES  TRREAEEY (ZF (EHES=R)HFEED
AR - BAESHIEBTENERMBENIE - BEREITAFER12BRR(RERET I
BA [RFEA] ) W/EZEF (SHRE=R)DELHBERE -
m/UEE 58 ABRM EE REABBERE - PABBTRNSMBHEINE - it 8
/128 A RE—E A BIRERE -
(2) BFBEAREEAWRERKE  19RSHE /(28 R BRREREERBEA /EE - TiRHE
AR/ EF BN EEIRERMA - RN A BIBERERS QR
3. R B ERBREAN £EF

made available by the Bank to customers from time to time. In case of any discrepancy between
the English and Chinese versions of this document, the English version shall prevail.

X () BRHAE/EZE RTARERA /EF 2BFEA  ARIRBERAE LR /UEE 18R 2 17

SRAIEKPLRER o HFE—LADFER EEQZ/Ig,E%%Mﬁ%%AZ%EEEﬂEE}EQQJEﬁHE
ERHBARE =k BIRFEY - MFAKBERBAERBCRRDIAL - /25 WA DLEEERUE -
Signature of Principal Card Applicant Date HFEABAEERELRZFBHORERERMD B EBIZEDE o

(Z) MEERFBBA /EE (BFBERRESHH
ZRRARIERBEA /25 o
(A) FIEME B BIBRENEZ (EFREA /EFGTSERT AR GABALR o
(T) MREABERRESNTREZBAA/EE - REARARRERDEQDRERY - MR
ggig—:iiﬁ?&%%@)k/lgﬁt » B EE BT AR R A B E S (EEE 2
INEE T
(%) AR BRETEZAEAH B DILERYE RN/ EZF RE2HEFR - MEARGEFER -

SN /1EH ) - RBATRERBERABES

4. 8BH
() BRFHEBDBERBNFFAA  TERRHFEERA - A - B RELRGCME QBILE
X BN /EFRFE  AARAFRRRTEAERSRMBNENRE A BEEEE - MRE
HK$20FFRBFEE - HRAEA - S B BIRERBERS NI -
WEEEEASE Er (2) BERBATEERNEEDSANEN EF MRHE=NE=RIERRHHEDEAEDE

W/ 24 RFEBBIRERE AATSHREWRAFER -
(A) AMT R HEBBSERSLEEFFEAEF - BA/UEE HREAHKS100 - BIEHKS50
&~ HKS30fAERERHKS20 R ARIBFAE - L8 A B BILERIEIRS Rk -
(T) FAEBBERBEEREFFEA  BTREARERNSERBOLQAAAGERER -
5. JUEEBERHERR/\EE BB E RS
2 . BEAEE ER R SR Fﬁi’:T
ZEEHIH Important Notice it oA ikl i diy s
AFERRASHAR - ABEERBEOACELAFR—PURE  BREERNIARTBEDTER
sk A AR 2 A48 (www.octopuscards.com.hk) T #

Signature of Supplementary Card Applicant Date

A ABRRET2EAFFURBARER  FAS TS XHEARE—HRE 6. W LT
WRTHIZERME [v] SRS - BT RN A SEET 2 /U2 TR AN /127 FERIEHER) i FIRA AR (22662266)
BAATRE - HHRERBESHTARGHZ/EEARFANEEEX A ERKEC/NEHER
Note: To ensure prompt processing of your credit card application, please check if copies of the JEFEARTMEREFIEANEE  EFFREBEFATRHIEZEAREBTMES -
following documents are enclosed and put a “/” in the appropriate box(es). 7 BEEAN/EE
MTEZMRBEA/EZHE  ARAEELERSPHRHKS 0B AR T RRRAENSHR)ERRF
BTRHMEFRBA (NER) 2&B5HEE FHEH-
(MEEEA: (1) YRFABTEXAMER, =(2) BIMEEL I H@ 58] MRHEES CRE S 8. #ﬁ)\ﬁﬁﬁkﬂgﬁ -
Your HKID Card/Passport and that of any Supplementary Card Applicant(s F) MTEA/EEA A BIRERS 2 S EigiEnk  MTEEENERANMT 2EA/1E8-
(For applicants who : (1) are nEt holders of Hong Kong zermigm D Card; |('2y) declare ioEezm Nauo(nzlmy please provide Z) EMTARENZENE NEARERM T ZEA/(EEF AATREERMT 2B/ EEF
copies of HKID and valid passport / travel document) A5G WEH IR S R A EEREE -
* {EQEEEEPE BREA/EE  REABBORDARGEAAGY « EHEARCERER
gy 7= = = AR ER & AR R JEE %S D £
MAEMTES  RFRBRFMBILRTAKE/FRE | ARTZHERE AR EERRRAEOMARH | AT z’sr‘lﬁ}zﬁiﬁEﬂiﬁ’ﬁﬂﬁiiﬁ:ﬁ/&ﬁwl}\ﬂgﬁ wH A
MER 2188 HEARER  DRTEAH - BERESEDISEBEFREIBZMMEAER (RLE) %K
Latest bank statement / passbook showing your name, account number and salary entry; OR fo3ma -
| i . ) : 10.XXFRE
latest income tax demand note; OR latest 1 month’s payroll slip SRR AR SO 2 R A BRI B AR BE o
1. Definitions of “AAVS Account”, “AAVS Account Holder” and “Octopus Holder”
BToHEECERAEHE (BRAREEEE ZHEAN) For the purposes of the Octopus Automatic Add Value Agreement (“AAVS Agreement”) and this

application form:- “AAVS Account” means the credit card account specified of this application or such
other credit card account notified to us, Octopus Cards Limited by Dah Sing Bank or the AAVS Account
Holder from time to time; “AAVS Account Holder” means the person specified in this application form;
and “Octopus Holder” means the person specified in this application form.

Your Business Registration Certificate & profit tax demand note (for self-employed applicant)

BTHRIEIMEARNZEBEURR > fl - BEENIRITALE kA EEE
it RE - EBRMEET 2 K AEULTE o corEsmmnsm
Your latest residential proof e.g. electricity bill or bank statement, dated within 3-month. Your

permanent address proof, if permanent address is different from residential address. (P.0. Box
is not accepted)

. Eligibility

If you are a Dah Sing Bank credit card holder aged 18 or above, you may apply for AAVS to be linked to
an Octopus belonging to you, up to a maximum of three Octopus. However, each Octopus must be
linked to a different financial institution. In addition, you can also apply for AAVS to be linked to an
Octopus belonging to your family members, friends or relatives aged over 12 (you and such other
persons together are referred to as the “Applicants”), up to a maximum of three Octopus in aggregate.
If an Octopus Holder applies for AAVS with another Octopus, this must be through a different financial
institution. Furthermore, each Octopus can be linked to only one AAVS.

REREER IS  FrES (BIEBRER) BFRE o (b) In using this application form, each of the Applicants must either apply for the AAVS with an existing
Documents supplied (mcludlng this application form) are not returnable no matter whether Octgpus or to apply for the AAV$ and a Personalised Oc?opus at the same time. AH' value added to the
the application is sucessful or not. gii;%n:ted Oc;topus or Personalised Octopus of the Applicants through the AAVS will be charged to the

ccount.
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Application for AAVS and Personalised Octopus

If an Applicant has an existing Octopus and does not wish to apply for a Personalised Octopus, the
Applicant should fill in the 8- or 9-digit serial number of his/her Octopus in this application form and
complete the application form as required. Once this application is approved by us, the Octopus
will be registered under the Applicant’s name and linked to the AAVS Account, and the Applicant
will be notified of such approval. If the AAVS function is not yet activated, the Applicant is required
to activate the function at designated locations.

If any Applicant would like to apply for a Personalised Octopus (other than one with the student
status recorded on it), he/she can apply for one by ticking the appropriate box in this application
form.

All Octopus linked with AAVS and Personalised Octopus should not be transferred to or used by a
person other than the relevant Octopus Holders.

For an Applicant who already has a Personalised Octopus with his/her student status recorded on
it, the Applicant may use this application form to apply for the AAVS. To apply for a Personalised
Octopus with a student status, the Applicant should apply for such Personalised Octopus through
his/her school or the Customer Service Centres of the Service Providers which offer the student
status (such as customer service centres of MTR at designated stations).

We reserve the right to reject any application for AAVS and/or Personalised Octopus at our sole
and absolute discretion.

Fee

There is no application fee for first-time Applicants for the AAVS. Where an Octopus already has or
used to have AAVS linked to it, there is a non-refundable handling fee of HK$20 charged for
transferring the AAVS from one financial institution to another, or reactivation of AAVS following
suspension or cancellation. Such fee(s) will be charged to the AAVS Account.

If you are currently using AAVS on your Octopus and would like to apply for AAVS to be linked to a
second or third Octopus whose AAVS function has never been enabled, there will be no fee for
such application(s).

If you are applying for AAVS and a Personalised Octopus, the cost associated with obtaining a
Personalised Octopus is HK$100 which includes a HK$50 deposit, HK$30 initial stored value and
HK$20 administrative fee for the issue of the Personalised Octopus. The application cost will be
charged to the AAVS Account.

As the AAVS Account Holder, you agree to pay us all costs and fees associated with the application
of AAVS and/or Personalised Octopus by all the Applicants in this application form.

Conditions of Issue of Octopus and Octopus Automatic Add Value Agreement

The use of an Octopus and the AAVS are subject to the terms of the Conditions of Issue of Octopus
(the “Conditions of Issue”) and the AAVS Agreement we publish (as amended from time to time),
and these terms of application (“Terms”). If there is any inconsistency between the Conditions of
Issue, the AAVS Agreement and these Terms, these Terms shall prevail. By signing this application
form, each of the Applicants agrees to observe and be bound by the Conditions of Issue, the AAVS
Agreement and these Terms. Copies of the AAVS Agreement are distributed to the Applicants
together with this application form. Copies of the Conditions of Issue can be obtained from us or
downloaded from our website at www.octopuscards.com.hk.

. Card Loss

You agree that if you lose your Octopus linked with AAVS or your Personalised Octopus, you
shall report such loss to us immediately by calling the Octopus Lost-card Hotline (2266 2266).
You, as the AAVS Account Holder or the relevant Octopus Holder, shall be liable for the
aggregate value added to the lost Octopus by the AAVS within 6 hours after the loss report,
but such liability shall be limited to the daily maximum automatic add value amount as
stipulated by us from time to time.

. Return of Personalised Octopus

You agree that we are entitled to deduct HK$10.00 (or such other reasonable amount as we may
determine from time to time) as the refund handling fee from the deposit when you return your
Personalised Octopus to us.

Uncollected Personalised Octopus

Following the approval of your application for a Personalised Octopus and AAVS, you will be
notified how to collect your Personalised Octopus.

If you do not collect the Personalised Octopus within six months from the notification, we shall
destroy your Personalised Octopus, and forfeit the deposit and any remaining value stored in your
Personalised Octopus.

. Personal Data

It is necessary for each of the Applicants to provide his/her personal data to us in connection with
obtaining the AAVS and the Personalised Octopus. If any Applicant fails to provide any information
required in this application form, we may not be able to make available the AAVS or issue a
Personalised Octopus for his/her use. By signing this application form, each of the Applicants
agrees that he/she has read, understood and agreed with the notice relating to the Personal Data
(Privacy) Ordinance contained in clauses 33 to 40 of the AAVS Agreement.

.English Version Prevails

In case of any discrepancy between the English and Chinese versions of this Terms of Application,
the English version shall prevail.

For Bank’s Use Only

For RCD Use Only
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Notice to Customers relating to Customers' Data

(@ From time to time, it is necessary for customers to supply Dah Sing Bank,
Limited (the “Bank”) with data in connection with the opening or continuation of
accounts and the establishment or continuation of banking facilities or provision
of banking services.

(®

Failure to supply such data may result in the Bank being unable to open or
continue accounts or establish or continue banking facilities or provide banking
services.

g

It is also the case that data are collected from customers in the ordinary course
of the continuation of the banking relationship, for example, when customers
write cheques or deposit money.

(d) The purposes for which data relating to a customer may be used by the

Bank or the recipient of such data are as follows :-

(i)  the daily operation of the services, including ATM cards services and
credit facilities provided to customers;

(i) conducting credit checks;

(ili) assisting other financial institutions, credit or charge card issuing
companies and debt collection agents to conduct credit checks and
collect debts;

(iv) ensuring ongoing credit worthiness of customers;

(v) designing financial services or related products for customers' use;

(vi) marketing the following services and products (in respect of which the
Bank may or may not be remunerated):

(1) financial, insurance, credit card, banking and related services and
products;

(2) reward, loyalty or privileges programmes and related services and
products;

(3) services and products offered by the Bank’s co-branding partners
(the names of such co-branding partners can be found in the
application form(s), advertising leaflet(s) / poster(s) for the relevant
services and products, as the case may be); and

these services or products may be provided and/or marketed by:

(1) the Bank and Dah Sing Financial Holdings Limited’s (“DSFH”)

group companies (including its overseas subsidiaries);

third party financial institutions, insurers, credit card companies,

securities and investment services providers;

(3) third party reward, loyalty or privileges programme providers; and

(4) co-branding partners of the Bank and DSFH’s group companies;

determining the amount of indebtedness owed to or by customers;

(viii) collection of amounts outstanding from customers and those
providing security for customers' obligations;

(ix) meeting the requirements to make disclosure under the requirements
of any law binding on the Bank or any of its branches or under and for
the purposes of any guidelines issued by regulatory or other
authorities with which the Bank or any of its branches are expected to
comply;

(x) enabling an actual or proposed assignee of the Bank, or participant or
sub-participant of the Bank's rights in respect of the customer to
evaluate the transaction intended to be the subject of the assignment,
participation or sub-participations;

(xi) conducting matching procedures;

(xii) creating and maintaining the Bank’s credit scoring models; and

(xiii) purposes relating thereto.

(2

(e]

Data held by the Bank relating to a customer will be kept confidential but
the Bank may provide such information to the following parties for the
purposes set out in paragraph (d) :-

(i) any agent, contractor or third party service provider who provides
administrative, telecommunications, ATM / Electronic Fund Transfer
service, computer, payment, debt collection or securities clearing or
other services to the Bank in connection with the operation of its
business;

(i) any branch, subsidiary, holding company, associated company or
affiliate of the Bank;

(iii) any other person under a duty of confidentiality to the Bank including
a group company of DSFH which has undertaken to keep such
information confidential;

(iv) the drawee bank providing a copy of a paid cheque (which may
contain information about the payee) to the drawer;

(v) credit reference agencies, and, in the event of default, to debt
collection agencies

(vi) any person to whom the Bank is under an obligation to make
disclosure under the requirements of any law binding on the Bank or
any of its branches or under and for the purposes of any guidelines
issued by regulatory or other authorities with which the Bank or any of
its branches are expected to comply;

(vii) any party giving or proposing to give a guarantee or third party
security to guarantee or secure the customer's obligations;

(viii) any actual or proposed assignee of the Bank or participant or
sub-participant or transferee of the Bank's rights in respect of the
customer; and
(1) DSFH’s group companies;

(2) third party financial institutions, insurers, credit card companies,
securities and investment services providers;

(3) third party reward, loyalty or privileges programme providers;

(4) co-branding partners of the Bank and DSFH’s group companies

(the names of such co-branding partners can be found in the

application form(s), advertising leaflet(s) / poster(s) for the relevant

services and products, as the case may be); and

external service providers (including but not limited to mailing

houses, telecommunications companies, telemarketing and direct

sales agents, call centres, data processing companies and
information technology companies) that the Bank engages for the

purposes set out in paragraph (d) (vi).

Such information may be transferred to a place outside Hong Kong.

(5)

Under and in accordance with the terms of the Personal Data (Privacy)
Ordinance (the "Ordinance"), the Code of Practice on Consumer Credit Data and
any statutory or regulatory guidelines issued by the Privacy Commissioner or the
HKMA or other regulatory bodies, any customer has the right :-

()  to check whether the Bank holds data about him and the right of access to
such data;

(i) to require the Bank to correct any data relating to him which is inaccurate;

(iii)  to ascertain the Bank's policies and practices in relation to data and to be
informed of the kind of data held by the Bank;

(iv) to request to be informed which items of data are routinely disclosed to
credit reference agencies or debt collection agencies, and be provided with
further information to enable the making of an access and correction
request to the relevant credit reference agency or debt collection agency;

(v) in relation to data which has been provided by the Bank to a credit
reference agency, to instruct the Bank upon termination of an account by
full repayment to make a request to the credit reference agency to delete
such data from its database, as long as the instruction is given within five
years of termination and at no time did the account have a default of
payment lasting in excess of 60 days within 5 years immediately before
account termination. In the event the account has had a default of payment
lasting in excess of 60 days the data may be retained by the credit
reference agency until the expiry of five years from the date of final
settlement of the amount in default or five years from the date of discharge
from a bankruptcy as notified to the Bank, whichever is earlier; and

(vi)  to opt-out by withdrawing consent.

(99 The Bank may access the database of credit reference agencies for the

purposes of credit review from time to time. Which review may involve the

consideration by the Bank of any of the following matters:-

()  anincrease in the credit amount;

(i) the curtailing of credit (including the cancellation of credit or a decrease in
the credit amount); or

(i)  the putting in place or the implementation of a scheme of arrangement with
the customer.

0

(k)

In accordance with the terms of the Ordinance, the Bank has the right to charge
a reasonable fee for the processing of any data access request.

The person to whom requests for access to data or correction of data or for
information regarding policies and practices and kinds of data held are to be
addressed as follows :-

The Data Protection Officer
Dah Sing Bank, Limited
GPO Box 333,

Hong Kong

Fax : 2511 8566

The Bank may have obtained a credit report on the customer from a credit
reference agency in considering any application for credit. In the event the
customer wishes to access the credit report, the Bank may, subject to a
reasonable fee, advise the contact details of the relevant credit reference agency.

The expression “Customer” includes both borrower and guarantor as individuals
or corporations (and the latter’s directors, shareholders or other officers) and
unincorporated associations (sole proprietor or partners). Credit means
consumer and commercial credit (including Hire Purchase and Leasing). All
references to one gender is a reference to all other genders and the singular
includes the plural.

Nothing herein shall limit the right of customers under the Ordinance.

(The English version of this Notice shall prevail wherever there is a discrepancy
between the English and Chinese version.)

May 2011
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(For Octopus Automatic Add Value Service linked to bank accounts maintained
with, or credit cards issued by Financial Institutions in Hong Kong)

YOUR ATTENTION IS DRAWN TO THE PERSONAL INFORMATION
COLLECTION STATEMENT AT CLAUSES 33-40

1.

This Agreement is effective from 5 May 2011 and is only applicable to
Automatic Add Value Service linked to bank accounts maintained with or
credit cards issued by Financial Institutions. For Automatic Add Value Service
linked to bank accounts maintained with or credit cards issued by other
entity(ies), please refer to other applicable agreement(s) as determined by us
from time to time.

Introduction

2.

3.

This Automatic Add Value Agreement is a contract between you, the user
of our Automatic Add Value Service (whether as an Octopus Holder or as
an AAVS Account Holder), and us, Octopus Cards Limited, the issuer of the
Octopus card or product (“product” means a consumer item incorporating
our technology such as watch, phone cover, keyring etc.) which we will refer
to as Octopus below, in respect of the use of our Automatic Add Value Service.
This Agreement explains our obligations to you and yours to us when applying
for and using our Automatic Add Value Service.

Definitions and General Provisions

4.

There are a few terms we use in this Agreement that we should explain:
“AAVS Account” means the account to which your Automatic Add Value
Service is linked, as defined or specified in the relevant Application Form or
such other account as notified to us by the Financial Institution or by the AAVS
Account Holder from time to time;

“AAVS Account Holder” means the holder(s) of the AAVS Account;
“Application Form” means an application for the Automatic Add Value Service
whether this is (i) an Octopus Automatic Add Value Service Application Form,
(i) a Personalised Octopus Application Form or (iii) any other form containing
an application for this service;

“Automatic Add Value Service” means the service whereby we or our Service
Providers, on our behalf, will automatically add a certain amount of value (as
determined by us from time to time) to the Octopus if the value stored in the
Octopus has reached a certain minimum level as determined by us from time
to time;

“Authorised Service Centre” is an entity that we have authorised to service
an Octopus on our behalf;

“Bank Issued Octopus” means a card or product with Octopus function issued
by a Financial Institution authorised by us and subject to the terms and
conditions of the cardholder agreement of that issuing Financial Institution;
“Conditions of Issue” means the Conditions of Issue of Octopus published
by us as amended from time to time, which can be obtained from us or
downloaded from our website at www.octopus.com.hk;

“Deposit” means the deposit paid as security for the Octopus as described
in the Conditions of Issue;

“Financial Institution” means an entity governed by the Banking Ordinance
(Chapter 155, Laws of Hong Kong) or licensed under the Money Lenders
Ordinance (Chapter 163, Laws of Hong Kong) that manages the AAVS
Account, usually a bank, a financial services company or an issuer of credit
cards;

“Octopus” has the meaning as defined in the Conditions of Issue;

“Octopus Holder” means a user of an Octopus who may be an AAVS Account
Holder or his/her family and friend(s) who have applied to link their Octopus
to the AAVS Account;

“Octopus payment system” means the payment system maintained and
operated by us;

“Our Account” means any bank account specified by us to the Financial
Institution from time to time;

“Service Provider” means any transport operators, retailers (including but not
limited to, supermarkets, convenience stores, restaurants and fast food shops,
food, other consumer goods e.g. medicines & cosmetics, books, newspapers,
stationery and gifts, accessories shops, shopping malls, wearing apparel,
telecommunications), entertainment/recreation/sports facilities providers,
educational establishments, government related entities, building access

control providers, unattended services (such as vending machines/kiosks/photo
booths/telephone booths) or other parties which offer their services when
you present your Octopus and are approved by us. These Service Providers
should display the Octopus acceptance logo clearly; and

“value” means the electronic value recognised by the Octopus payment
system.

In the event that the AAVS Account Holder and the Octopus Holder are
different persons, the AAVS Account Holder and the Octopus Holder shall
be jointly and severally liable to us under this Agreement, including but without
limitation, in respect of all value added to the Octopus by the Automatic Add
Value Service, unless the Octopus Holder is a minor or otherwise does not
have full legal capacity, in which case, the parent or guardian of such Octopus
Holder and the AAVS Account Holder shall be jointly and severally liable to
us.

The Octopus Holder agrees to be bound by the Conditions of Issue and
unless stated otherwise, use of defined terms in this Agreement shall have
the same meaning in the Conditions of Issue. If there is any conflict between
this Agreement and the Conditions of Issue, this Agreement shall prevail.
The Chinese translation of this Agreement is provided for reference only. In
case of any discrepancy between the English version and the Chinese
translation, the English version shall prevail.

Automatic Add Value Service
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10.

11.

12.

13.

14.

We shall be entitled to charge a fee to the AAVS Account Holder and/or the
Octopus Holder for application of the Automatic Add Value Services in respect
of their Octopus. The fee will be determined and announced by us from time
to time.

The Automatic Add Value Service is available to any Octopus Holder over a
minimum age which we will announce from time to time. However, in

exceptional cases, we reserve the right to reject any application for the

Automatic Add Value Service without giving any reason.

The Octopus Holder must not transfer his/her Octopus to another person

once the Automatic Add Value Service has been applied for and has not been
cancelled in respect of that Octopus.

Under normal circumstances, we will make reasonable efforts to ensure that
the Automatic Add Value Service is operating, but we cannot guarantee that
this will always be the case as it depends on the Financial Institutions’ and
Service Providers’ own systems and operations as well as network, electrical,
climatic and other conditions or circumstances which are beyond our control.
We reserve the right to cancel or suspend your Automatic Add Value Service
without specifying the reasons, but we will take reasonable steps to minimise
any inconvenience caused to you.

We shall be entitled at our sole discretion to limit the amount of value that
may be added to the Octopus by the Automatic Add Value Service in any
single day or during any period.

We shall take reasonable steps to ensure that our records of the transactions
relating to the Octopus are true and accurate. Our records shall be conclusive
evidence of the value added to the Octopus by means of the Automatic Add
Value Service and of any amounts due from the AAVS Account Holder and/or
the Octopus Holder to us except for any manifest error on our part.

Direct Debit

15.

16.

17.

18.

19.

For any value added to the Octopus by means of the Automatic Add Value
Service, the same amount in Hong Kong dollars shall be due from the AAVS
Account Holder and the Octopus Holder to us immediately.

We shall be entitled to instruct the Financial Institution directly or through any
financial institution appointed by us to transfer from the AAVS Account to Our
Account the amount of money stated by us to be due from the AAVS Account
Holder and the Octopus Holder to us at any time, and the AAVS Account
Holder shall authorise the Financial Institution to comply with such instructions.
We shall not be liable for any fees or charges that the Financial Institution
may impose on the AAVS Account Holder and the same shall be borne by
the AAVS Account Holder.

The AAVS Account Holder and/or the Octopus Holder shall ensure that there
are always sufficient funds in, or credit facilities available upon, the AAVS
Account to enable the Financial Institution to comply with the instructions from
us in respect of the AAVS Account.

We reserve the right to charge the AAVS Account Holder and/or the Octopus
Holder a reasonable fee for providing the Automatic Add Value Service.



Dishonoured Instructions

20. If the Financial Institution fails to comply with our instructions in relation to
the AAVS Account because there are insufficient funds in, or credit facilities
available upon, the AAVS Account, or for any other reason:-

(@) the AAVS Account Holder and the Octopus Holder shall on demand repay
any amount due from the AAVS Account Holder and the Octopus Holder
to us; and

(b) we shall be entitled to charge the AAVS Account Holder and the Octopus
Holder a reasonable administration fee and to apply the remaining value
in the Octopus, if any, in or towards payment of any amount of money due
from the AAVS Account Holder and the Octopus Holder to us (including
the administration fee).

21. If the value in the Octopus is insufficient to pay the amount of money due
from the AAVS Account Holder and/or the Octopus Holder to us, we shall
be entitled to, in addition to other remedies available, immediately cancel the
Octopus and the Automatic Add Value Service and forfeit the Deposit, if
applicable, without notice to the AAVS Account Holder or the Octopus Holder.
Once cancellation of the Octopus is effected, it cannot be re-activated
subsequently.

Cancellation of the Automatic Add Value Service

22. The AAVS Account Holder and/or the Octopus Holder (other than a holder
of a Bank Issued Octopus who should refer to Clause 22A below) may apply
for the cancellation of the Automatic Add Value Service by contacting us or
the Financial Institution. If accepted, the AAVS Account Holder and/or the
Octopus Holder will be required to present the affected Octopus for disabling
the Automatic Add Value Service on the Octopus in accordance with our
instructions. If the Automatic Add Value Service on the Octopus is not disabled
according to our instructions, we shall be entitled to immediately cancel the
Octopus and the Automatic Add Value Service, and forfeit the Deposit, if
applicable, without further notice to the AAVS Account Holder or the Octopus
Holder. Once the cancellation of the Octopus is effected, it cannot be re-
activated subsequently.

22A.1f you hold a Bank Issued Octopus, subject to the terms of the cardholder
agreement between you and the issuing Financial Institution, you or the issuing
Financial Institution may request for cancellation of your Bank Issued Octopus.
Once notified by the issuing Financial Institution, we will cancel the Automatic
Add Value Service on the Bank Issued Octopus.

23. The AAVS Account Holder and the Octopus Holder shall be jointly and severally
liable for all amounts due to us through the use of the Automatic Add Value
Service on or before the effective cancellation of such Automatic Add Value
Service. We shall be entitled, before and/or after the effective cancellation
of the Automatic Add Value Service of an Octopus, to instruct the Financial
Institution directly or through any financial institution appointed by us to transfer
from the AAVS Account to Our Account any amount of money due to us as
a result of the Automatic Add Value Service transactions carried out before
the effective cancellation of such Automatic Add Value Service.

24, We reserve the right to charge the AAVS Account Holder and/or the Octopus
Holder a reasonable administration fee for the cancellation of the Automatic
Add Value Service.

Indemnity

25. The AAVS Account Holder and the Octopus Holder shall jointly and severally
indemnify us against all actions, proceedings, liabilities, claims, loss, damages,
and reasonable costs and expenses (including all reasonable legal expenses)
which may be taken against us or which we may suffer, sustain or incur (as
the case may be) howsoever arising out of or in connection with any instructions
given by us to the Financial Institution in respect of the AAVS Account unless
the same were caused by any manifest error on our part.

Risks and Liabilities

26. If, except for any manifest error on our part, the Financial Institution transfers
from the AAVS Account to Our Account an amount greater than the actual
amount due from the AAVS Account Holder and/or the Octopus Holder to
us, we shall not be liable for any loss or damage arising therefrom. Subject
to Clause 41 below, we shall only be liable to refund the amount in excess
to the AAVS Account Holder.

27. Subject to Clause 26 above, we shall not be liable for any act, conduct,
omission or negligence of the Financial Institution or its employees or agents
unless the same is done or omitted to be done in accordance with the specific

instructions from us.

28. We shall be entitled to take such action as we think fit for the purpose of
enforcing or exercising our rights under this Agreement, and the AAVS Account
Holder and the Octopus Holder shall be jointly and severally liable to indemnify
us in full for all reasonable costs and expenses incurred by us in respect of
any such actions including all reasonable legal charges and expenses.

29. We shall be entitled to employ any persons or companies for the purpose
of enforcing or exercising our rights under this Agreement and, except in the
case of debt collection agencies, shall not be liable or responsible for any
act, conduct, omission or negligence of such persons or companies or their
employees unless the same is done or omitted to be done in accordance
with the specific instructions from us.

30. We shall be entitled to assign or otherwise transfer any debts due to us from
the AAVS Account Holder and/or the Octopus Holder to any persons or
companies (“Assignees”), and provided that we comply with all applicable
laws, regulations and codes of practice in respect of such assignment(s) in
force at the time of the assignment(s), we shall not be liable for actions taken
by such Assignees.

Lost Octopus

31. Allusers of the Automatic Add Value Service are provided with the lost Octopus
service. If the Octopus Holder loses the Octopus or if the Octopus has been
stolen, he/she shall notify us immediately except where your Octopus is a
Bank Issued Octopus, you should contact the issuing Financial Institution.
We will then cancel and disable the Octopus after a specific period of time
(“Notification Period”) following receipt of the loss report. The Notification
Period shall be determined and announced by us from time to time. Once
cancellation of the Octopus is effected, it cannot be reversed. This lost Octopus
service will protect the AAVS Account Holder and the Octopus Holder from
the loss of the remaining value and any value added through the Automatic
Add Value Service on the Octopus after the expiry of the Notification Period.

32. If the Octopus is cancelled pursuant to Clause 31 above, we will refund to
the Octopus Holder the Depostt, if applicable, and the remaining value, if any,
on the Octopus as recorded in the Octopus payment system. In the event
that there is a negative value in your Octopus, we shall be entitled to set off
such negative value against the Deposit, and debit any remaining negative
value from the AAVS Account, at the end of the Notification Period. We may
charge the AAVS Account Holder and/or the Octopus Holder a reasonable
fee, which will be determined and announced by us from time to time, for
providing this lost Octopus service. The fee will be deducted from the refund
of the remaining value on the Octopus, if any, or charged to the AAVS Account
Holder and/or the Octopus Holder, who shall be jointly and severally liable
for the payment.

Cancellation of AAVS Account

32A.Upon cancellation, termination or expiration of the AAVS Account for any
reason, you shall present the affected Octopus for disabling the Automatic
Add Value Service on that Octopus in accordance with our instructions. If
you do not do so, we shall cancel and disable all and any Octopus (whether
or not the Octopus belongs to the AAVS Account Holder) linked to the AAVS
Account in question. Once cancellation of the Octopus is effected, it cannot
be re-activated subsequently.

Refund Policy on Cancelled Card

32B.Upon cancellation of your Octopus under Clauses 12, 21, 22, 22A and/or
32A, we shall be entitled to set off any amount due to us from you and refund
any unused remaining value of your cancelled Octopus to you.

Personal Information Collection Statement relating to you (this
“Notice”) in accordance with the Personal Data (Privacy) Ordinance
(the “Ordinance”)

33. The Ordinance governs the collection, holding, processing
and use of your personal data and other information that we
may collect from the AAVS Account Holder and/or the Octopus
Holder from time to time (the “Data”). The Data shall include
transactional records (meaning the transaction data which we
receive from our Octopus readers and/or from other channels
in respect of the use of Octopus by the AAVS Account Holder
and/or Octopus Holder) to the extent that those transactional




34.
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36.

records are “personal data” under section 2(1) of the Ordinance.

This Data is to enable us to provide the Automatic Add Value

Service and other related services to the AAVS Account Holder

and/or the Octopus Holder. Further information is set out in

our Privacy Policy located at: www.octopus.com.hk and this

Notice is the basis upon which we collect, hold, process and

use the Data.

If the AAVS Account Holder and/or the Octopus Holder does

not provide his/her personal data to us, we may be unable to

provide the AAVS Account Holder and/or the Octopus Holder
with the Automatic Add Value Service.

Purpose: Each of the AAVS Account Holder and the Octopus

Holder agrees that his / her Data may be used for the following

purposes:-

(@) processing the application for the Automatic Add Value
Service;

(b) collecting money due from the AAVS Account Holder and/or
the Octopus Holder, whether from the AAVS Account or
otherwise;

(c) verifying any information and records relating to the AAVS
Account Holder and/or the Octopus Holder;

(d) management, operation and maintenance of the Octopus
payment system, including audit and exercising our rights
and the rights of the AAVS Account Holder and/or Octopus
Holder under the Conditions of Issue and this Agreement;

(e) designing new or improving existing services provided by
us, our subsidiaries and our affiliates (that is, our direct
holding company and its subsidiaries);

(f) communication by us to the AAVS Account Holder and/or
the Octopus Holder;

(g) investigation of complaints, suspected suspicious
transactions and research for service improvement;

(h) prevention or detection of crime; and

(i) disclosure as required by law, rules, regulations, codes or
guidelines.

Transfer: Data will be kept confidential by us, but each of the

AAVS Account Holder and Octopus Holder agrees that for the

purpose(s) set out in Clause 35 above, we may transfer or

disclose such Data to the following parties within the Hong

Kong Special Administrative Region (“Hong Kong”) (except

that the parties set out in Clauses 36(a) and 36(b) below may

be located outside Hong Kong):

(a) issuers of Bank Issued Octopus and Financial Institutions
which owe a duty of confidentiality to us and with which
the AAVS Account Holder and/or Octopus Holder has
selected to register;

(b) our agents or contractors under a duty of confidentiality
to us who provide administrative, telecommunications
computer, payment, data processing or other services in
connection with the operation of our business (such as
professional advisors, call centre service providers or debt
collection agencies (in the event of any money due to us
by the AAVS Account Holder and/or the Octopus Holder),
gift redemption centres or data entry companies);

(c) our subsidiaries and/or our affiliates which owe a duty of
confidentiality to us; and

(d) any law enforcement agencies and/or regulatory bodies
for compliance with applicable laws, rules, regulations,
codes and/or guidelines and/or any person or entity to
whom we, our subsidiaries and/or affiliates are under a
binding obligation to make disclosure under the

37.

38.

39.

40.

requirements of any law, rule, regulation, code and/or
guideline and/or order of any competent court of law, law
enforcement agencies and/or regulatory bodies, but such
disclosure will only be made under proper authority.

Access: Each of the AAVS Account Holder and the Octopus

Holder has the right to:

(a) check whether we hold Data and to have access to that
Data;

(b) require us to correct any Data which is inaccurate; and

(c) ascertain our policies and practices in relation to Data and
to be informed of the kind of Data held by us.

We reserve the right to charge the AAVS Account Holder and/or

Octopus Holder a reasonable fee for complying with any request

for access to his/her Data.

Any Data access request should be made in writing to:

The Data Protection Officer

Octopus Cards Limited

46/F, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Kowloon

Hong Kong

Email: dpo@octopus.com.hk

Nothing in this Notice shall limit the rights of the AAVS Account

Holder and/or Octopus Holder under the Ordinance.

Deductions by Mistake

41.

Each of the AAVS Account Holder and the Octopus Holder must ensure that

the AAVS Account Holder shall:-

(a) keep himself/herself promptly informed of all transactions relating to the
AAVS Account, which will involve examining each statement issued by the
Financial Institution in respect of the AAVS Account or, if the Financial
Institution does not issue statements in respect of the AAVS Account,
updating and examining the passbook for the AAVS Account regularly,
unless he/she has some other effective means of monitoring transactions
on such account; and

(b) notify us within 12 months of the day of any debit from the AAVS Account
to Our Account if he/she claims that we were not entitled to debit the
relevant amount from the AAVS Account. After such period, neither the
AAVS Account Holder nor the Octopus Holder shall make any claim that
we were not entitled to debit the relevant amount from the AAVS Account
unless:-

(i) we failed to exercise reasonable skill and care in respect of any such
debit; or
(i) any such dehit arose from any manifest error on our part.

Termination

42.

This Agreement shall terminate when the Automatic Add Value Service is
cancelled in accordance with Clauses 12, 21, 22, 22A or 32A above, but
such termination shall not affect the rights and obligations of the parties
accrued prior to the termination.

Changes to this Agreement

43.

We may amend this Agreement from time to time. We shall notify the AAVS
Account Holder and the Octopus Holder by giving them written notice of the
change(s) or, as we shall at our absolute discretion determine, by publishing a
notice of the change(s) in one Chinese and one English language newspaper in
Hong Kong, at least 30 days before such amendments are to take effect. We
shall provide the AAVS Account Holder and/or the Octopus Holder with a copy
of the latest version of this Agreement upon written request. The latest version
of this Agreement will also be available on our website at www.octopus.com.hk.
If the Octopus Holder uses the Octopus after any amendment to this Agreement
shall have taken effect, that amendment shall be deemed to have been
accepted by the AAVS Account Holder and the Octopus Holder.

Governing Law

44,

This Octopus Automatic Add Value Agreement shall be governed by the laws
of Hong Kong. o
Octopus Cards Limited




	DSB_PDPO Insert.pdf
	DS_PDPO Insert_C
	DS_PDPO Insert_E




