Octopus Automatic Add Value Agreement

1. Tris Agreements effective fom 1 September, 2006,
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Definitions and General Provisions
"AAVS Account” Automatc Add defined

“Appiication Form" means an application for ihe Automatic Add Value Service whether ths is (1) an Octopus Aufomaic Add Value Service Application Form, (i) a Personaiised

*Automatic Add Value Service® means the service whoreby we of our Service Providers, on our behalf, will automatically add  cerain amount of value (as determined by us
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Value"
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1. Under normal circumst make reasonable offorts o ensure that the Automalic Add Value Servic is operating, bul we cannol guaraniae that this will ahvays b the case as it
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14 We shall take reasonable steps to ensure that our fecords of the transactons relating 1o the Octopus are true and accurate. Our records shall be conclusive evidence of the
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(6) e shall bo ontited to charge the AAVS Account Holder and the Octopus Holder a reasonable adminisiration fee and 1o apply the remaining value In the Octopus, if any, in
21, Wfthe valve in the e fom us, we shall
22 The ARVS Account Hoider and the Octopus Holder may apply for the cancellation of the Aulomatic Add Value Service by contacting us o the Financial Instution. We wil then
insiruct the AAVS Account Holder and the Octopus Holder 1o present their Ocitopus 10 any o the designated Authorised Service Centres for the disabling of the Automatic Add
23 The AAVS Account Holder and the Octopus Holder shall b liable for all amounts du 1o us through the use of the Automalic Add Valuo Service on of bofore the effective cancellation
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28 We shall be entiled to take such action as we think ft for the purpose of enforcing or exercising ou rights under this Agreement, and the AAVS Account Holder and the Octopus.
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31 All users of the Automatic Add Valus Service are provided wih the lost Octopus service. If the Octopus Holder loses he Octopus of if the Octopus has been stolen, helshe shall
notity us immediately. We will then cancel and disable the Octopus after a specifc period of time (‘Notfication Period") following our receipt of the loss report. The Notfcation

32. 1 the Octopus is cancelled pursuant to Clause 31 above, we wil refund 1o the Octopus Holder the Deposit if applicable, and the remaining value, If any, on the Octopus as.
recorded in the Octopus Payment System a the end of the Notifcation Period. We may charge the Octopus Holder a reasonabie fee, which will be etermined and announced
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34 1 ANVS Account Holder andror tho Octops Hoter s nabl o unling 10 provke such corct dta, we may be unabl o provde the AAVS Account Holdrand or the
‘Octopus Holder with the Automatic Add Value Servic

35 Each of the AAVS AcccuntHldr and he etopus Holder agross that his { har prsonal data provided to us relating f the applicaion for and the use of the Automatc Add
Value Servi used or the folowing purposes:
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(1) designing new or improving existing services provided by us, our subsidiar

oy s, o i under common ool with ue fo cudomers user

(9) marketing of goods andlor services by us, our subsidiaries, our affiates or any of our selected businss partners. We, our subsidiaries, our affates or any of our selected
business partners may need to carry oul matching procedure (as defined In the Ordinance) to enable us o baller understand characloristics of the AAVS Account Holder
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partners;
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() otner related purposes.
. C . but each of
witin (Hong Kong')):
@
(®) any agent. contractor or thd p: 2 computer, paymen, otner

© per
(@) any person to whom we, our subsidiarie, afflates o business pariners in (c) above, Is under a binding obligation to make disclosure under the requirements of any law,
Hong Kong proper

.
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(6) ascertain our

the the fordirect markeling purposes, which we wil cease 1o 6o at o cost 10 the AAVS Account Holder/
Octopus Holer.
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